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Purpose

The purpose of these planning instructions is to provide guidance to Local Areas and Local
Workforce Investment Boards (LWIBs) for development of their 2013-2017 Integrated WIA and
Wagner-Peyser Plans.

The Chief Elected Official (CEO) should initiate the local planning process to engage business,
education and system partners in a collaborative, data-driven strategic planning effort. This
collaboration is meant to create an understanding of the local area’s workforce investment needs,
a shared vision of how the local workforce investment system can be designed to meet those
needs, and agreement on the key strategies to achieve this vision. LWIBs must comply with the
Workforce Investment Act, Section (§) 118(a), which requires local plans to be consistent with
The State of Hawai’i’s 2012(-2017) Integrated Workforce Investment Act and Wagner Peyser
State Plan. Therefore, elements of the Local Plan should be organized according to the three
main sections of the State Plan: 1) Strategic Plan, 2) Operational Plan, and 3) Assurances [TEGL
21-11, pg. 4]. Questions in these sections will solicit the following information:

L
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III.

Strategic Plan - explanations of how labor market data and trends were analyzed,
interpreted and used to develop new initiatives, strategies, policies and procedures to
improve the local system’s delivery of employment and training services and meet
performance goals. Descriptions of how local strategies align policy, operations and
administrative systems in the best interests of job seekers and employers to support
the governor’s strategic workforce vision and State of Hawaii’s 2012 Integrated
Workforce Investment Act and Wagner-Peyser State Plan. The impetus for specific
quantitative targets and desired outcomes should result from these local strategies.

Operational Plan — descriptions of how specific workforce programs align with and
implement the vision and strategies outlined in the Strategic Plan section to serve
employers and targeted sub-populations at the local level. If applicable, descriptions
of significant changes to the Local Board structure or financing to support WIA
activities should also be included.

Assurances - affirmations that key obligations in the law and regulations have been
met. The assurances may form a basis for self-monitoring of these requirements and
for federal and state monitoring of the local areas.

The timeline on the following page provides milestones in development of the Local Plans.

il



December 24, 2012

February 14, 2013
March + 13, 2013

April 2, 2013

April 2- May 2, 2013

May 9, 2013
June 6, 2013

July 1, 2013

Calendar

Department of Labor and Industrial Relations (“DLIR”) Director
issued WIA Bulletin No. 06-12, Change 1 to extend the Workforce
Investment Act Local Area Plans through June 30, 2013.

Plan instructions discussed with the counties.

WIA Bulletin distributing Local Plan Instructions is issued.

Draft WIA Local Area Four Year Plans are due to the state. Local
Areas post plans for public review and comment.

State reviews drafts for completeness, accuracy and
appropriateness. Included in the Plan are the MOUs with One-
Stop Partners.

Provide comments for revisions to the Local Areas.
Local Areas submit final Plan with comments received.

Local Area Plans are reviewed and approved by the WDC

Local Area Five Year Plans 2012-2017 are effective.

References

Workforce Investment Act of 1998 (WIA), P.L. 105-220, Sections (§§) 117(d) and 118

Title 20 Code of Federal Regulations (Title 20 CFR) §§ 661.345, 661.350 and 661.355

Training and Employment Guidance Letter (“TEGL”) No. 21-11 and TEGL No. 37-11

WIA Bulletins 06-12 and 06-12, Change 1

http://www_.hiwi.org/ — web page of DLIR’s Research & Statistics Office
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Logistics Instructions

Format

Local Areas should respond to the instructions in this guide. Plans should include the
instructions, followed by the Local Area response. See a list of References on page 4. Please do
the following:

e Use 8.5 x 11 inch white paper and a font size of 11 or greater.

e Organize the plan by sections, following the same order as these plan instructions.

e Include a cover sheet with the contact person’s name, address, phone, fax, and e-mail

address. Include a table of contents.
e Place a list of appendices and the required documents at the end of the plan.

Submittal

See the Local Area Plan Calendar on page iii. Local Areas are to submit Local Area Plans to
WDD no later than April 2, 2013 for review. Each Local Area Plan should be submitted via a
cover letter, jointly signed by the Mayor and the LWIB chairperson.

Revisions may be required. Revised Local Area Plans are to be submitted to WDD with a cover
letter, jointly signed by the Mayor and the Local Workforce Investment Board chairperson, no
later than May 9, 2013 with a copy of comments received from the public and an explanation of
how the comments were addressed for presentation at the June 6, 2013 WDC meeting.

Please submit three hard copy sets of the final WIA Local Plan, with original signatures, and an
electronic file to:

Elaine Young, Interim Executive Director
Workforce Development Council

830 Punchbowl Street, Room 329
Honolulu, HI 96813

iv



Local Plan Certification Signatures

Name of Grant Recipient: City & County of Honolulu
Contact Person/Title: Derek Chinen, Planner

Phone: 808-768-5889 Fax: N/A E-mail: owib@honolulu.gov

This plan represents the Oahu Local Workforce Investment Board’s efforts to
maximize and coordinate resources available under Title I of the Workforce
Investment Act (WIA) of 1998. It is submitted for the period of July 1, 2013 —
June 30, 2017 with the assurance that we will operate our Workforce Investment
Act and Wagner-Peyser programs in accordance with this plan and applicable

federal and state laws and regulations.

‘Chair of the Oahu Mayor of the City & County of Honolulu

orkforce Investment Board

James Tollefson Kirk Caldwell
Name (printed or typed) Name (printed or typed)
4.2- 2003 i~ 26(3

Date Date
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WORKFORCE INVESTMENT ACT (“WIA”) AND WAGNER-PEYSER
PLANNING GUIDANCE FOR
HAWAII’'S LOCAL WORKFORCE INVESTMENT AREAS

State Vision and Goals

The activities in this 2012-2017 WIA Hawaii State Plan begin with the strategic vision of the
Govemor. The Governor’s “New Day Plan™ has three overarching strategies—Growing a Sustainable
Economy, Investing in People, and Transforming Government.

* A Sustainable Economy includes initiatives in renewable energy; sustainable agriculture; and
tourism efforts that focus on culture and the arts, and creative industries.

* Investing in People focuses on aligning education and workforce development, and includes:
increasing the number of native Hawaiians and other underrepresented groups in higher
education enrollment and completion; raising graduation standards for public schools to better
prepare students for a more competitive society; and to better use funding to meet current and
future employer needs. Healthcare Transformation is a major part of the Governor’s plan to
move Hawaii forward, and the transformation begins with ensuring an adequate number of
high-skilled healthcare workers for all areas in Hawaii.

®* Transforming Government began with the appointment of the state’s first chief information
officer, Sanjeev “Sonny” Bhagowalia. A statewide plan to update all technology and systems
in the executive branch will help to reduce costs, eliminate redundancies, better meet
customer/taxpayer needs, and foster innovation.

Section I - Strategic Plan

This section should address how the economic downturn has impacted the economy of the local area,
its businesses, job seekers and workers. Include in your descriptions the sources of information and
dates. How are the various activities related to sustainable development? Respond to each question
by assessing your local area’s current and future strategies and by identifying steps to implement and
improve your service level.

A. Assessment of Labor and Economic Market Needs

1. Identify the workforce investment needs of businesses, job seekers and workers in your local
area. Include a description of the demographics of the county e.g. ethnic, racial, linguistic,
older persons and individuals with disabilities? [WIA Section 118(b)(1)(A); Title 20 Code of
Federal Regulations (CFR) § 661.350(a)(1)]



Summary area profile for the City and County of Honolulu:

(Source: Hawaii State Department of Labor & Industrial Relations; Hawaii Workforce Infonet)

Honolulu County, Hawaii - The City and County of Honolulu is a combined city-county jurisdiction
located in the U.S. state of Hawai'i. It is also the official municipal and cultural entity of the combined
urban district of Honolulu and the rest of the island of O'ahu in the U.S. state of Hawai'i, as prescribed
in the city charter adopted in 1907 and accepted by the Legislature of the Territory of Hawai'i. The
City and County encompasses all of the island of O'ahu and several minor outlying islands including
all of the Northwestern Hawaiian Islands (islands beyond Ni'ihau except Midway Atoll). It acts as a
public corporation that manages various aspects of traditional municipal governance primarily in the
American manner. The population of the City and County was 876,156 at the 2000 census, making it
the eleventh-largest municipality in the United States. Upon becoming a consolidated city-county on
April 30, 1907, the combined territories were incorporated as the City and County of Honoluly, as it is
known today. The motto is Ha’aheo No ‘O Honolulu (Honolulu Pride).

Current Jobs Available
There are 12,992 job openings advertised online in Honolulu County, Hawaii on March 14, 2013 (Jobs
De-duplication Levell).

Candidates Available
There were 22,323 potential candidates in the workforce system that were looking for work in
Honolulu County, Hawaii in March 14, 2013.

Candidate Area Distribution

The counties in Hawaii where the highest number of potential candidates in the workforce system
were looking for work in March 14, 2013 were Honolulu County, Hawaii (22,323) , Hawaii County,
Hawaii (12,054) , Maui County, Hawaii (8,431) and Kauai County, Hawaii (6,848) . There were 3,527
candidates who indicated that they were willing to work anywhere in the state.

Education Level of Available Candidates

The most common education level of potential candidates in the system in Honolulu County, Hawaii
on March 14, 2013 was a High School Diploma or Equivalent with 34.52% of the total specified. The
second most common level was a 1 to 3 Years at College or a Technical or Vocational School with
21.85% of the total specified.

Employment Wage Statistics
The average weekly wage for Honolulu County, Hawaii in 4th quarter, 2010 was $897. This would be

equivalent to $22.43 per hour or $46,644 per year, assuming a 40-hour week worked the year around.

Employment Wage Statistics Distribution

The counties with the highest estimated average weekly wages in Hawaii for the 4th quarter, 2010 are
Honolulu County, Hawaii ($897) , Maui County, Hawaii ($765) , Kauai County, Hawaii ($758) and
Hawaii County, Hawaii ($736) .

Desired Salary of Available Candidates



The most common desired salary of potential candidates in the system in Honolulu County, Hawaii is
20k - 30k or more with 35.2% of the total specified. The second most common level is 35k - 45k or
more with 24.33% of the total specified. 2,985 potential candidates had no specific desired salary
specified.

Area Labor Force, Employment and Unemployment Data

The total civilian labor force (not seasonally adjusted) for Honolulu County, Hawaii in December,
2012 was 455,050, of which 435,500 were employed and 19,550 were unemployed. The
unemployment rate was 4.3% percent.

Labor Force, Employment and Unemployment Distribution

The counties in Hawaii with the highest unemployment rate (not seasonally adjusted) in December,
2012 were Hawaii County, Hawaii (6.9%), Kauai County, Hawaii (6.0%), Maui County, Hawaii
(5.2%) and Honolulu County, Hawaii (4.3%).

Industry Employment Distribution

The total number of employees located in Honolulu County, Hawaii in 4th quarter, 2010 was 436,921.
The largest major industry sector was Public Administration with 22.2% of the employment, followed
by Accommodation and Food Services with 12.6% of the employment, and Health Care and Social
Assistance with 10.8% of the employment.

Current Employment Statistics
Current employment by industry for Honolulu County, Hawaii on December, 2012 were Total

Nonfarm (446,400).

Occupational Employment Distribution
The 2008 total estimated number of employed in Honolulu County, Hawaii was 370,490. The largest

major occupational group was Office and Administrative Support Occupations with 21.1% of the
estimated employed, followed by Sales and Related Occupations with 13.6% of the estimated
employed, and Food Preparation and Serving Related Occupations with 12.8% of the estimated
employed.

Occupations by Candidates Available

The occupations with the highest number of potential candidates in the workforce system that were
looking for work in Honolulu County, Hawaii on March 14, 2013 are Customer Service
Representatives (781) , Office Clerks, General (674) , Security Guards (470) , Retail Salespersons
(447) , Cashiers (442) , Stock Clerks- Stockroom, Warehouse, or Storage Yard (406) , Construction
Laborers (393) , Executive Secretaries and Administrative Assistants (370) , Administrative Services
Managers (352) and Janitors and Cleaners, Except Maids and Housekeeping Cleaners (340) .

Candidates By Occupation Group

There were 22,323 potential candidates in the workforce system that were looking for work in -
Honolulu County, Hawaii in March 14, 2013. The largest major occupational group was Office and
Administrative Support Occupations with 18.7% of the potential candidates, followed by Management
Occupations with 9.6% of the potential candidates, and Sales and Related Occupations with 7.2% of
the potential candidates.



Occupations by Employment Wage

The occupations with the highest paying 2011 estimated mean (annual) wages in Honolulu County,
Hawaii were Family and General Practitioners ($193,240) , Pediatricians, General (8173,500) , Chief
Executives ($151,670) , Psychiatrists ($125,500) , Airline Pilots, Copilots, and Flight Engineers
($148,840) , Optometrists ($117,690) Biological Science Teachers, Postsecondary ($112,930),
Pharmacists ($112,040) , Obstetricians and Gynecologists ($220,740) and Physicians and Surgeons,
All Other ($201,590) .

Occupations by Projected Growth

The highest 2008 - 2018 projected growth rate for Honolulu County, Hawaii was Waiters and
Waitresses (0.3%) , Retail Salespersons (0.6%) , Cashiers (0.4%) , Combined Food Preparation and
Serving Workers, Including Fast Food (1.1%) , Security Guards (1 .0%) , Customer Service
Representatives (1.3%), Elementary School Teachers, Except Special Education (1.0%) , Registered
Nurses (1.7%) , Secondary School Teachers, Except Special and Vocational Education (0.4%) and
General and Operations Managers (-0.3%) .

Population Totals
The 2001 population of Honolulu County, Hawaii was estimated at 882,755. The 2011 population of

Honolula County, Hawaii was estimated at 963,607. This represents a 9.16 percent increase from
2001.

Population Distribution

The counties in Hawaii with the highest 2011 estimated population are Honolulu County, Hawaii
(963,607), Hawaii County, Hawaii (186,73 8), Maui County, Hawaii (156,764) and Kauai County,
Hawaii (67,701).

Income Totals

According to the US Census Bureau the Median F amily Income in Honolulu County, Hawaii in 2010
was $81,370 . According to the US Census Bureau the Median Household Income in Honolulu
County, Hawaii in 2011 was $65,489 . According to the HUD (Housing & Urban Development) the
Median HUD Income in Honolulu County, Hawaii in 2012 was $82,700 . According to the BEA
(Bureau of Economic Analysis) the Per Capita Income in Honolulu County, Hawaii in 2011 was
$46,624 . According to the BEA (Bureau of Economic Analysis) the Total Income in Honolulu
County, Hawaii in 2011 was $44,926,809,000 .

Income Distribution

The counties in Hawaii with the highest 2010 Median Family Income were Honolulu County, Hawaii
($81,370) , Maui County, Hawaii ($74,465) , Kauai County, Hawaii ($71,847) and Hawaii County,
Hawaii ($66,348) .



It happens more often than you'd imagine

e Justover 1in 4 of today's 20 year-olds will
become disabled before they retire.”

¢ QOver 37 million Americans are classified as
disabled; about 12% of the total population.
More than 50% of those disabled Americans
are in their working years, from 18-64.

e 8.8 million disabled wage earners, over 5% of
U.S. workers, were receiving Social Security
Disability (SSDI) benefits at the end of 2012.°

¢ |n December of 2012, there were over 2.5
million disabied workers in their 20s, 30s, and
40s receiving SSDI benefits.®

Chances of becoming disabled

The following statistics come from CDA’'s PDQ
disability risk calculator:*

e A typical female, age 35, 5'4", 125 pounds, non-
smoker, who works mostly an office job, with
some outdoor physical responsibilities, and who
leads a healthy lifestyle has the following risks:

o A 24% chance of becoming disabled for 3
months or longer during her working career;

= with a 38% chance that the disability
would last 5 years or longer

s and with the average disability for
someone like her lasting 82 months.

o [f this same person used tobacco and
weighed 160 pounds, the risk would
increase to a 41% chance of becoming
disabled for 3 months or ionger.

S~
‘ COUNCIL FOR
DISABILITY AWARENESS

e A typical male, age 35, 5'10", 170 pounds, non-
smoker, who works an office job, with some
outdoor physical responsibilities, and who leads
a healthy lifestyle has the following risks:

o A 21% chance of becoming disabled for 3
months or longer during his working career;

= with a 38% chance that the disability
would last 5 years or longer

= and with the average disability for
someone like him lasting 82 months.

o If this same person used tobacco and
weighed 210 pounds, the risk would
increase to a 45% chance of becoming
disabled for 3 months or longer.

A sample of factors that increase the risk of
disability:

Excess body weight, tobacco use, high risk
activities or behaviors, chronic conditions such
as; diabetes, high blood pressure, back pain,
anxiety or depression, frequent alcohol
consumption or substance abuse.

A sampie of factors that decrease the risk of
disability:

Maintaining a healthy body weight, no tobacco
use, healthy diet and sleep habits, regular
exercise, moderate to no alcohol consumption,
avoidance of high risk behaviors including
substance abuse, maintaining a healthy stress
fevel, and effective treatment of chronic health
conditions.

Council for Disability Awareness
www.disabilitycanhappen.org




To calculate your own Personal Disability Quotient
(PDQ), go to:

http://www.disabilitycanhappen.org/chances disability/pdg.asp

To learn more about risk factors and ways to help
reduce your risk, go to:

hitp:/fwww.whatsmypda.org.

Disability prevents people from earning a living:

e There were over 2.8 million new Social Security
Disability Insurance (SSDI) applications in
2012, slightly lower than in the two previous
years, but still 29% higher than in 2007, and
67% higher than 2002 levels.?

*  61% of surveyed wage earners personally know
someone who has been disabled and unable to
work for 3 months or longer.’

¢ Wage earners who know someone who has
been disabled predict their own odds to be
higher than respondents who do not.®

o The average group long-term disability claim
lasts 34.6 months.®

* The average individual disability claim lasts
31.6 months.”

e One in eight workers will be disabled for five
years or more during their working careers.®

Working Americans underestimate their risk of
disability:

* 64% of wage earners believe they have a 2% or
less chance of being disabled for 3 months or
more during their working career.® The actual

Council for Disability Awareness
www.disabilitycanhappen.org

COUNCIL FOR
DISABILITY AWARENESS
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odds for a worker entering the workforce today
are about 25%."

Most working Americans estimate that their own
chances of experiencing a long term disability
are substantially lower than the average
worker's.®

Disability causes severe financial hardship:

90% of wage earners rated their "ability to earn
an income” as "valuable" or "very valuable" in
helping them achieve long-term financial
security — wage earners perceive their ability
to earn an income as even more valuable than
retirement savings, medical insurance, personal
possessions, other forms of savings or their
homes.®

Medical problems contributed to 62%? of all
personal bankruptcies filed in the U.S. in 2007~
an estimate of over 500,000." This is a 50%
increase over results from a similar 2001 study.

Medical problems contributed to half of all home
fareclosure filings in 2006."

Common causes of disability:

According to CDA's 2012 Long-Term Disability
Claims Review'?, the following were the leading
causes of new disability claims in 2011:

Musculoskeletal/connective tissue disorders
caused 28.9% of new claims.*

Cancer was the 2nd leading cause of new
disability claims at 14.4%




Disability Statistics

¢ Injuries and Poisoning caused 10.6% of new
claims

e Cardiovascular/circulatory disorders caused
8.7% of new claims

¢ Mental disorders caused 9.2% of new claims.

s Cancer claims were lower as a percentage of
new disability claims in 2011, although cancer
remains the second leading cause of new
disability claims and the fourth leading cause of
ongoing claims.

e The most common causes of existing disability
claims in 2011 included: diseases of the
musculoskeletal system and connective tissue*
(30.5% of all existing claims), diseases of the
nervous system and sense organs (13.9%),
diseases of the circulatory system (12.3%) and
cancer (8.9%).

¢ Approximately 90% of disabilities are caused by
illnesses rather than accidents.

* This category includes claims caused by neck and back pain;
joint, muscle and tendon disorders; foot, ankle and hand
disorders, elc.

Few American workers are financially prepared:

How long could you afford to be without a
paycheck?

o Do you save any of your annual income? 48%
of U.S. families don't.”

e Do you have private pension coverage? Most of
us - over 50% - don't.

o Retirement savings? One-third of us have
none.

Ay ]
‘ COUNCIL FOR
DISABILITY AWARENESS

s  68% of Americans would find it very difficult or
somewhat difficult to meet their current financial
obligations if their next paycheck were delayed
for one week."

e 65% of working Americans say they could not
cover normal living expenses even for a year if
their employment income was lost; 38% couid
not pay their bills for more than 3 months.’

¢ Nearly nine in ten workers (86%) surveyed
believe that people should plan in their 20’s or
30’s in case an income limiting disability should
occur;

o Only half (50%) of all workers have actually
planned for this possibility.

o Fewer than half (46%) have even discussed
disability planning.'®

Most American workers’ incomes are not
protected:

¢ About 100 million workers are without private
disability income insurance.

o  69% of workers in the private sector have no
private long-term disability insurance.’

Think Social Security or Workers'
Compensation will cover it?

Better do your homework:

o 65% of initial SSDI claim applications were
denied in 2012.2

e Can your family live on $1,130 a month? That's
the average monthly benefit paid by Social

Council for Disability Awareness
www.disabilitycanhappen.org




Disability Statistics
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DISABILITY AWARENESS

Security Disability Insurance (SSDI) at the end e Less than 5% of disabling accidents and
of 2012.% illnesses are work related. The other 95% are
not, meaning Workers’ Compensation doesn't

o The average SSDI monthly benefit payment cover them. 2

for males was $1,256

o The average SSDI monthly benefit payment
for females was $993

At the end of 2011

7.6% of SSDI recipients received less than
$500 monthly.

s}

o 48% received less than $1,000 per month.

o 94% received less than $2,000 per month. "’

For more information, please visit www.disabilitycanhappen.org
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Social Security Administration, Fact Sheet February 7, 2013

U.S. Census Bureau, American Community Survey, 2011

Social Security Administration, Disabled Worker Beneficiary Statistics, December 2012

Council for Disability Awareness, Personal Disability Quotient (PDQ) calculator

Council for Disability Awareness, Disability Divide Consumer Disability Awareness Study, 2010

Gen Re, U.S. Group Disability Rate & Risk Management Survey 2012, based on claims closed in 2011

Gen Re, U.S. Individual DI Risk Management Survey 2011, based on claims closed in 2010

Commissioner's Disability Insurance Tables A and C, assuming equal weights by gender and occupation class

The American Journal of Medicine, June 4, 2009 Medical Bankruptcy in the United States, 2007: Results of a National Study;
David U. Himmelstein, MD, Deborah Thorne, PhD, Elizabeth Warren, JD, Steffie Woolhandler, MD, MPH

. U.S. Courts, Bankrupicy Statistics, 12-Month Period Ending December 2007
. Get Sick, Get Out: The Medical Causes of Home Mortgage Foreclosures, Christopher Tarver Robertson, Richard Egelhof, &

Michael Hoke; August 8, 2008

Council for Disability Awareness, Long-Term Disability Claims Review, 2012

U.S. Federal Reserve Board, Survey of Consumer Finances, 2010

American Payroll Association, "Getting Paid in America” Survey, 2012

Council for Disability Awareness, Worker Disability Planning and Preparedness Study, 2009

U.S. Social Security Administration, Beneficiary Data, December 2012

U.S. Social Security Administration, Annual Statistical Report on the Social Security Disability Insurance Program 2011

Council for Disability Awareness

www.disabilitycanhappen.org
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tconomic News Release

Employment Characteristics of Families Summary

For release 10:00 a.m. (EDT) Friday, April 26, 2013 USpL-13-0730
Technical information: (202) 691-6378 * cpsinfoRbls.gov * www.bls.gov/cps
Media contact: (202) 691-5902 * PressOffice@bls.gov

EMPLOYMENT CHARACTERISTICS OF FAMILIES -- 2012

In 2012, 10.5 percent of families included an unemployed person, down 1.0 percentage point
from 2011, the U.S. Bureau of Labor Statistics reported today. Of the nation's 80.1 million
families, 80.0 percent had at least one employed member in 2012.

These data on employment, unemployment, and family relationships are collected as part of
the Current Population Survey (CPS), a monthly sample survey of approximately 60,000
households. Data in this release are annual averages. Families are classified either as
married-couple families or as families maintained by women or men without spouses present.
Unless otherwise noted, families include those without children as well as those with
children under age 18. For further information, see the Technical Note.

Families and Unemployment

1e number of families with at least one member unemployed decreased to 8.4 million in

012 from 9.0 million in 2011. The proportion of families with an unemployed member
Jecreased to 10.5 percent in 2012. Black and Hispanic families remained more likely to
have an unemployed member in 2012 (16.8 percent and 14.5 percent, respectively) than white
and Asian families (9.5 percent and 9.2 percent, respectively). (See table 1.)

Most families with an unemployed member alsc had at least one family member who is employed.
Among families with an unemployed member in 2012, 67.5 percent also had an employed family
member, about the same as in 2011. (See table 1.)

Among married-couple families with an unemployed member, the proportion of families with at
least one employed family member was 80.2 percent in 2012, up from 79.2 percent in 2011.
Among families maintained by men (no spouse present) with an unemployed member, 53.3 percent
had an employed member in 2012; for families maintained by women (no spouse present), the
proportion was 45.6 percent. Both proportions were little changed from 2011. (See table 3.)

Families and Employment

The share of families with an employed member edged up to 80.0 percent in 2012 from 79.8
percent in 2011. The likelihood of having an employed family member rose in 2012 for black
and Hispanic families, to 75.4 percent and 84.6 percent, respectively. The likelihood for
white and Asian families showed little change at 80.1 percent and 88.1 percent, respectively.
(See table 1.)

In 2012, families maintained by women with no spouse present remained less likely to have

an employed member (72.4 percent) than married-couple families (81.9 percent) or families

maintained by men with no spouse present (81l.1 percent). Both the husband and wife were

employed in 47.4 percent of married-couple families in 2012. The husband was the only

rorker in 20.2 percent of married-couple families, and the wife was the only worker in
percent of these families. (See table 2.)

Families with Children
In 2012, 43.1 percent of all families included children (sons, daughters, step-children,

or adopted children) under age 18. Among the 34.6 million families with children, 87.8
percent had at least one employed parent in 2012, up from 87.2 percent in 2011. The mother
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was employed in 67.1 percent of families with children maintained by women with no spouse
present in 2012, and the father was employed in 81.6 percent of families with children
maintained by men with no Spouse present. Among married-couple families with children,
96.3 percent had at least one employed parent in 2012. The share of married-couple
families with children where both parents worked was 59.0 percent. (See table 4.)

.others

The labor force participation rate--the percent of the population working or looking for
work--for all mothers with children under age 18 was 70.5 percent in 2012, little different
from the prior year. In 2012, the participation rate for married mothers with a spouse
present (68.3 percent) remained lower than the rate for mothers with other marital statuses
(75.2 percent). (Other marital status refers to persons who never married or are widowed,
divorced, separated, or married but living apart from their spouse.) Married mothers were
equally as likely to be employed as mothers with other marital statuses in 2012, but their
unemployment rate was substantially lower--5.4 percent, compared with 14.1 percent for
mothers with other marital statuses. (See table 5.)

Mothers with younger children are less likely to be in the labor force than mothers with
older children. In 2012, the labor force participation rate of mothers with children under
6 years old (64.8 percent) was lower than the rate of those whose youngest child was 6 to
17 years old (75.1 percent). The participation rate of mothers with infants under a year
old was 57.0 percent. Among mothers with infants, there was virtually no difference in the
participation rate of married mothers {57.0 percent) and those with other marital statuses
{56.9 percent). However, the unemployment rate for married mothers of infants, at 5.5
percent, was considerably lower than the rate for mothers with other marital statuses,

at 23.2 percent. (See tables 5 and 6.)

+« Emplo nt Characteristics of Families Technical Note

« Table 1. Employment and unemployment in f milies by race and Hispanic or Latino ethnici
e Table 2. Families resence and relationship of employed members and famil €. 2011-2012 annual averages

+ Table 3. Unemployment in families by presence and relationship of employed members and family type, 2011-2012 annual

averages
» Table 4. Families with own children: Employment status of parents by age of youngest child and family type, 2011-2012
annual averages

» Table 5. Employment status of the population b sex, marital status, and presence and age of own children under 18, 2011-

2012 annual averages
* Table 6. Employment status of mothers with own children under 3 vears old by single vear of age of yvoungest child and
marital status, 2011-2012 annual averages

» HTML version of the entire news release

The PDF version of the news release
Table of Contents

Last Modified Date: April 26, 2013

U.S. Bureau of Labor Statistics | Division of Labor Force Statistics, PSB Suite 4675, 2 Massachusetts Avenue, NE Washington, DC 20212-0001
www.bls.gov/CPS | Telephone: 1-202-691-6378 | Contact CPS

10



FactFinder € Y

DPOQ2 SELECTED SOCIAL CHARACTERISTICS IN THE UNITED STATES

2007-2011 American Community Survey 5-Year Estimates

Supporting documentation on code lists, subject definitions, data accuracy, and statistical testing can be found on the American Community Survey

website in the Data and Documentation section.

Sample size and data quality measures (including coverage rates, allocation rates, and response rates) can be found on the American Community

Survey website in the Methodology section.

Although the American Community Survey (ACS) produces population, demographic and housing unit estimates, it is the Census Bureau’s Population
Estimates Program that produces and disseminates the official estimates of the population for the nation, states, counties, cities and towns and

estimates of housing units for states and counties.

Subject

HOUSEHOLDS BY TYPE
Total households
Family households (families)
With own chiidren under 18 years
Married-couple family
With own children under 18 years
Male householder, no wife present, family
With own children under 18 years
Female householder, no husband present, family
With own children under 18 years
Nonfamily households
Householder living alone
65 years and over

Households with one or more people under 18 years

Households with one or more people 65 years and over

Average household size
Average family size

RELATIONSHIP
Population in households
Householder
Spouse
Child
Other relatives
Nonrelatives
Unmarried partner

MARITAL STATUS
Males 15 years and over
¥ married
1. .+ married, except separated
Separated

1 0f8

Estimate

445,513
310,284
126,224
229,073
91,453
24,930
9,841
56,281
24,930
135,229
105,914
35,149

163,239
130,398

2.93
3.50

1,304,538
445,513
229,103
376,257
171,091

82,574
27,189

545,876
200,519
278,679

7435

Hawali

Margin of Error

+/-2,039
+/-2,350
+/-2,156
+/-2,651
+/-2,069
+/-1,130

+/-919
+/-1,491
+/-1,160
+/-1,986
+/-1,773
+/-1,077

+/-2,153
+/-1,180

+/-0.01
+/-0.02

ek feirn

+/-2,039
+/-2,576
+/-3,275
+/-3,696
+/-2,427
+/-1,058

+/-194
+/-2,339
+/-2,663
+/-594

Percent

445,513
69.6%
28.3%
51.4%
20.5%

5.6%
2.2%
12.6%
5.6%
30.4%
23.8%
7.9%

34.4%
29.3%

)
x)

1,304,538
34.2%
17.6%
28.8%
13.1%

6.3%
2.1%

545,876
36.7%
51.1%

1.3%

Percent Margin of
Error

(X)
+-0.4
+/-0.5
+-0.5
+/-0.4
+-0.3
+/-0.2
+/-0.3
+-0.3
+-0.4
+/-0.4
+/-0.2

+/-0.4
+/-0.2

)
x)

X)
+-0.2
+/-0.2
+-0.3
+/-0.3
+/-0.2
+-0.1

)
+-0.4
+/-0.5
+/-0.1

Honolulu County,
Hawali
Estimate

307,248
216,120
88,711
160,650
66,565
16,702
5,878
38,768
16,268
91,128
71,780
23,851

107,494
92,178

296
3.54

908,721
307,248
160,607
264,570
123,388

52,908

16,505

383,081
143,648
196,466

4,523

04/29/2013
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Subject

Widowed
Divorced

Females 15 years and over
Never married
Now married, except separated
Separated
Widowed
Divorced

FERTILITY

Number of women 15 to 50 years oid who had a birth

In the past 12 months

Unmarried women (widowed, divorced, and never

married)
Per 1,000 unmarried women

Per 1,000 women 15 to 50 years old
Per 1,000 women 15 to 19 years old
Per 1,000 women 20 to 34 years old
Per 1,000 women 35 to 50 years oid

GRANDPARENTS

Number of grandparents living with own grandchiidren

under 18 years
Responsibie for grandchliidren

Years responsible for grandchiidren
Less than 1 year
1 or 2 years
3 or4 years
5 or more years

Number of grandparents responsibie for own
grandchildren under 18 years
Who are female

Who are married

SCHOOL ENROLLMENT
Population 3 years and over enrolled in school
Nursery school, preschool
Kindergarten
Elementary school (grades 1-8)
High school (grades 9-12)
College or graduate school

EDUCATIONAL ATTAINMENT
Population 25 years and over
Less than 9th grade
8th to 12th grade, no diploma
High school graduate (includes equivalency)
Some college, no degree
Associate's degree
Bachelor's degree
Graduate or professional degree

Percent high school graduate or higher
Percent bachelor's degree or higher

“RAN STATUS

ifian population 18 years and over
Civillan veterans

2 of8

Estimate

13,040
46,503

550,579
154,725
274,609
9,000
54,412
57,833

20,050
6,158

38
63
29
108
32

52,637
12,455

2,140
2,300
2,044
5,971

12,455

7,454
9,911

331,875
19,503
16,566

127,885
72,681
95,260

915,429
42,597
47,752

262,336

202,617
80,017

179,254
90,856

)
)

1,005,730
114,109

Hawali
Margin of Error

+/-769
+/-1,581

+-184
+/-2,052
+/-2,918
+-643
+/-1,287
+/-1,583

+/-843
+/-604

+4
+/-3
+-7
+/-6
+-3

+-1,863
+-1,010

+/-335
+/-418
+/-378
+/-743

+/-1,010

+/-600
+/-955

+/-2,769
+/-820
+/-894
+/-1,066
+/-1,035
+/-2,357

+/-152
+/-1,480
+/-1,691
+/-3,627
+/-2,699
+/-2,088
+/-2,834
+/-2,268

X)
X)

+/-1,080
+/-2,062

Percent

2.4%
8.5%

650,579
28.1%
49.9%

1.6%
9.9%
10.5%

20,050
30.7%

X)
X)
)
)
x)

52,637
23.7%

4.1%
4.4%
3.9%
11.3%

12,455

59.8%
79.6%

331,875
5.9%
5.0%

38.5%
21.9%
28.7%

915,429
4.7%
5.2%

28.7%
22.1%
9.8%
19.6%
9.9%

90.1%
20.5%

1,005,730
11.3%

Percent Margin of
Error
+/-0.1

+/-0.3

X
+-0.4
+-0.5
+-0.1
+-0.2
+-0.3

)
+-28

X)
X)
X)
X)
X)

Y
+/-1.5

+/-0.6
+/-0.8
+-0.7
+/-1.2

X)

+-1.7
+/-2.8

(X)
+-0.2
+-0.3
+-0.5
+-0.3
+-0.5

X)
+/-0.2
+/-0.2
+-0.4
+/-0.3
+/-0.2
+/-0.3
+/-0.2

+/-0.2
+-04

)
+-0.2

Honolulu County,
Hawail
Estimate

8,848
29,586

387,080
109,726
194,635
5,790
38,646
38,284

14,306
3,640

32
63
25
104
35

37,708
8,576

1,347
1,672
1,416
4,141

8,576

5,150
6,947

239,307
13,662
11,459
88,817
49,739
75,630

637,827
30,392
31,756

176,119

138,501
61,854

131,065
68,141

x)
X)

696,704
81,902

04/29/2013
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Subject

DISABILITY STATUS OF THE CIVILIAN
NONINSTITUTIONALIZED POPULATION
Total Civilian Noninstitutionalized Population

With a disabillty

Under 18 years
With a disability

18 to 64 years
With a disability

65 years and over
With a disability

RESIDENCE 1 YEAR AGO
Population 1 year and over
Same house
Different house In the U.S.
Same county
Different county
Same state
Different state
Abroad

PLACE OF BIRTH
Total population
Native
Bom in Unlted States
State of residence
Different state

Bom in Puerto Rico, U.S. Island areas, or born abroad
to American parent(s)
Forelgn born

U.S. CITIZENSHIP STATUS
Foreign-bom population
Naturalized U.S. cltizen
Not a U.S. citizen

YEAR OF ENTRY
Population born outslde the United States

, Native
Entered 2000 or later
Entered before 2000

Foreign bom
Entered 2000 or later
Entered before 2000

WORLD REGION OF BIRTH OF FOREIGN BORN

Foreign-bom population, excluding population bom at
s’el::'aﬁro::pe
Asia
Africg
nia
Laun America
Northern America

3 of8

Estimate

X)
X)

X)
X)

X)
(X)

X)
X)

1,320,248
1,127,869
184,321
123,174
61,147
8,505
52,642
17,068

1,346,554
1,106,464
1,067,245
738,779
328,466
39,219

240,090

240,090
135,138
104,951

279,309

39,219
11,371
27,848

240,080
68,656
171,434

240,090

12,388
186,985
1,254
23,490
11,370
4,603

Hawali

Margin of Error

X)
(X)

X)
X)

X)
X)

X)
)

+-817
+/-5,352
+/-5,164
+/-4,765
+/-2,382

+/-866
+/-2,324
+/-1,528

rhaRe

+/-4,686
+/-4,829
+/-5,365
+/-2,810
+-1,607

+/-4,686

+/-4,686
+/-3,066
+/-3,305

+/-4,829

+/-1,607
+/-798
+/-1,301

+/-4,686
+/-2,997
+-3,171

+/-4,686

+/-902
+/-3,898
+/-268
+/-2,086
+/-1,044
+/-601

Percent

X)
X)

X)
X)

X)
X)

X)
X)

1,329,248
84.9%
13.9%

9.3%
4.6%
0.6%
4.0%
1.3%

1,346,554
82.2%
79.3%
54.9%
24.4%

2.9%

17.8%

240,090
56.3%
43.7%

279,309

39,219
29.0%
71.0%

240,090
28.6%
71.4%

240,090

5.2%
77.9%
0.5%
9.8%
4.7%
1.9%

Percent Margin of
Error

X)
X)

X)
X)

X)
X)

x)
)

X)
+/-0.4
+-04
+/-0.4
+/-0.2
+/-0.1
+/-0.2
+/-0.1

)
+-0.3
+-0.4
+0.4
+-0.2
+-0.1

+-0.3

X)
+-0.9
+-0.9

x)

x)
+-1.6
+-1.6

)
+/-0.9
+-0.9

X)

+/-0.4
+-0.8
+/-0.1
+/-0.8
+-0.4
+-0.2

Honolulu County,
Hawail
Estimate

)
x)

(X)
)

X)
X)

X)
X)

831,988
789,025
128,689
83,604
45,085
4,056
41,029
14,274

944,287
759,115
726,138
513,739
212,400

32,976

185,172

186,172
106,098
79,074

218,148

32,976
9,917
23,059

185,172
52,683
132,489

185,172

7777
150,379
819
17,308
6,464
2,425

04/29/2013

13



Subject

LANGUAGE SPOKEN AT HOME
Popuiation 5 years and over
Engiish only
Language other than Engiish
Speak Engiish less then "very well*
Spanish
Speak English less than “very weii"
Other indo-European languages
Speak Engiish less than “very weii"
Aslan and Pacific isiander ianguages
Speak English less than “very weii"
Other ianguages
Speak Engiish less than “very weil"

ANCESTRY
Totai popuiation

American
Arab
Czech
Danish
Dutch
Engiish
French (except Basque)
French Canadian
German
Greek
Hungarian
‘nsh
dtailan
Lithuanian
Norwegian
Paiish
Portuguese
Russian
Scotch-lrish
Scottish
Slovak
Subsaharan African
Swedish
Swiss
Ukrainian
Weish

West Indian (excluding Hispanic origin groups)

4 of 8

Estimate

1,259,148
936,252
322,896
148,965

26,563
7,436
18,859
3,773
275,593
137,483
1,881
273

1,346,554
12,374
1,898
2,436
3,986
9,779
57,409
23,817
3,117
88,827
2,038
2,805
65,312
27,950
982
10,206
13,460
57,721
6,061
12,315
15,023
578
2,016
10,050
2,757
1,305
4,720
2,042

Hawall

Margin of Error

+/-155
+/-4,987
+/-4,954
+/-4,054
+/-1,301
+/-833
+/-1,187
+/-645
+/-4,780
+/-3,916
+/-432
+/-132

tagde

+/-1,001
+/-412
+/-407
+/-554
+/-989
+/-1,972
+/-1,521
+/-555
+/-2,611
+1-4089
+/-553
+/-2,000
+/-1,511
+/-270
+/-908
+/-1,080
+1-2,947
+/-805
+/-1,005
+/-934
+/-149
+/-350
+/-905
+/-548
+/-310
+/-655
+/-542

Percent

1,259,148
74.4%
25.6%
11.8%

2.1%
0.6%
1.5%
0.3%
21.9%
10.9%
0.1%
0.0%

1,346,554
0.9%
0.1%
0.2%
0.3%
0.7%
4.3%
1.8%
0.2%
6.6%
0.2%
0.2%
4.9%
21%
0.1%
0.8%
1.0%
4.3%
0.5%
0.8%
1.1%
0.0%
0.1%
0.7%
0.2%
0.1%
0.4%
0.2%

Percent Margin of
Error

X)
+-04
+-04
+-0.3
+-0.1
+-0.1
+-0.1
+-0.1
+-0.4
+-0.3
+-0.1
+-0.1

X)
+/-0.1
+/-0.1
+/-0.1
+/-0.1
+-0.1
+-0.1
+-0.1
+/-0.1
+/-0.2
+/-0.1
+-0.1
+/-0.1
+/-0.1
+/-0.1
+/-0.1
+/0.1
+0.2
+/-0.1
+/-0.1
+/-0.1
+/-0.1
+/-0.1
+/-0.1
+/-0.1
+/-0.1
+/-0.1
+/-0.1

Honolulu County,
Hawall

Estimate

882,705
633,816
248,789
121,217
17,107
4,448
11,829
2,742
218,401
113,834
1,452
193

944,287
8,170
1,469
1,430
2,430
5,937

34,949
12,823
1,622
53,312
1,528
1,611
40,298
17,201
643
6,395
8,429
28,595
3,383
6,700
8,323
325
1,424
5,226
1,458
748
2,725
1,688

04/28/2013
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Subject Honolulu County, Hawali
Percent

Margin of Error
HOUSEHOLDS BY TYPE
Total households +/-1,282
Family households (families) +/-1,5632
With own children under 18 years +/-1,609
Married-couple family +/-1,830
With own children under 18 years +/-1,679
Male householder, no wife present, family +/-924
With own chlidren under 18 years +/-699
Female householder, no husband present, family +/-1,129
With own children under 18 years +/-834
Nonfamily households +/-1,435
Householder fiving alone +/-1,338
65 years and over +/-825
Households with one or more people under 18 years +/-1,521
Households with one or more people 65 years and over +/-1,005
Average household size +/-0.01
Average family size +1-0,02
RELATIONSHIP
Population in households +/-768
Householder +/-1,282
Spouse +/-1,807
Child +/-2,446
Other relatives +/-2,844
Nonrelatives +/-1,899
Unmarried partner +/-851
MARITAL STATUS
Males 15 years and over +/-30
Never married +/-1,742
Now married, except separated +/-1,975
Separated +/-465
Widowed +/-652
Divorced +/-1,100
Femaies 15 years and over +/-30
Never married +/-1,644
Now married, except separated +/-2,222
Separated +/-502
Widowed +/-913
Divorced +/-1,194
FERTILITY
Number of women 15 to 50 years old who had a birth +/-721
in the past 12 months
Unmarried women (widowed, divorced, and never +/-477
married)
Per 1,000 unmarried women +/4
Per 1,000 women 15 to 50 years old +-3
Per 1,000 women 15 to 19 years old +/-8
Per 1,000 women 20 to 34 years old +/-6
Per 1,000 women 35 to 50 years old +/-3
GRANDPARENTS
nber of grandparents living with own grandchiidren +/-1,452
Us:. of 18 years
Responsibie for grandchildren +/-857
5 of 8

307,248
70.3%
28.9%
52.3%
21.7%

5.4%
1.8%
12.6%
5.3%
29.7%
23.4%
7.8%

35.0%
30.0%

X)
)

908,721
33.8%
17.7%
29.1%
13.6%

5.8%
1.8%

383,081
37.5%
51.3%

1.2%
2.3%
7.7%

387,080
28.3%
50.3%

1.5%
10.0%
9.9%

14,306
25.4%

X)
x)
X)
)
X)

37,708
22.7%

Percent Margin of
Error

(X)
+-0.4
+/-0.5
+-0.6
+/-0.5
+/-0.3
+/-0.2
+/-0.4
+/-0.3
+-0.4
+/-0.4
+/-0.3

+-0.5
+/-0.3

x)
X)

x)
+-0.1
+-0.2
+-0.3
+-0.3
+-0.2
+-0.1

)
+-0.5
+-0.5
+-0.1
+-0.2
+-0.3

_®
+/-0.4
+/-0.6
+-0.1
+/-0.2
+/-0.3

(X)
+-3.0
X)
X)
X)
X)
)

)
+-1.8

04/29/2013
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Subject

Years responsible for grandchildren
Less than 1 year
1 or 2 years
3 or 4 years
5 or more years

Number of grandparents responsibie for own

grandchiidren under 18 years
Who are female

Who are mamied

SCHOOL ENROLLMENT

Population 3 years and over enrolied in school

Nursery school, preschool
Kindergarten

Eiementary school {(grades 1-8)
High school (grades 9-12)
Coliege or graduate schoo}

EDUCATIONAL ATTAINMENT
Population 25 years and over
Less than 9th grade
Oth to 12th grade, no dipioma
High school graduate (includes equivaiency)
Some coliege, no degree
Assoclate's degree
Bachelor's degree
Graduate or professional degree

‘ercent high school graduate or higher
.ercent bachelor's degree or higher

VETERAN STATUS
Civilian population 18 years and over
Civilian veterans

DIiSABILITY STATUS OF THE CIVILIAN
NONINSTITUTIONALIZED POPULATION
Totai Civilian Noninstitutionalized Popuiation

With a disabiilty

Under 18 years
With a disabliity

18 to 64 years
With a disabliity

65 years and over
With a disabiiity

RESIDENCE 1 YEAR AGO
Population 1 year and over
Same house
Different house in the U.S.
Same county
Different county
Same state
ferent state
Avbroad

6 of 8

Honolulu County, Hawalil

Margin of Error Percent

+/-283
+/-382
+/-313
+/-618

+/-857

+/-513
+/-838

+/-2,268
+/-728
+/-780
+/-946
+-771
+/-1,800

akee

+/-1,287
+/-1,269
+/-2,654
+/-2,230
+/-1,675
+/-2,153
+/-1,956

x)
)

+/-1,036
+/-1,620

X)
X)

X)
X)

x)
X)

X)
X)

+/-652
+/-4,067
+/-4,009
+/-3,769
+/-2,028

+/-549
+/-1,986
+/-1,378

3.6%
4.4%
3.8%
11.0%

8,576

60.1%
81.0%

239,307
5.7%
4.8%

37.1%
20.8%
31.6%

637,827
4.8%
5.0%
27.6%
21.7%

9.7%
20.5%
10.7%

90.3%
31.2%

696,704
11.8%

X)
)

x)
X)

X)
)

)
)

931,968
84.7%
13.8%

9.0%
4.8%
0.4%
4.4%
1.5%

Percent Margin of
Error

+/-0.8
+/-1.0
+/-0.8
+/-1.4

x)

+-2.1
+/-3.5

X
+-0.3
+/-0.3
+/-0.5
+-0.3
+/-0.5

)
+/-0.2
+-0.2
+/-0.4
+/-0.3
+/-0.3
+/-0.3
+/-0.3

+/-0.3
+/-0.5

X)
+/-0.2

x)
*x)

X
x)

x)
X)

X)
Y]

X)
+-0.4
+-0.4
+-0.4
+-0.2
+-0.1
+-0.2
+-0.1

04/29/2013
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Subject

PLACE OF BiRTH
Total population
Native
Bom in United States
State of residence
Different state

Bom in Puerto Rico, U.S. Island areas, or born abroad

to American parent(s)
Foreign bom

U.S. CITIZENSHIP STATUS
Forelgn-bom population
Naturalized U.S. citizen
Not a U.S. citizen

YEAR OF ENTRY
Population bomn outside the United States

Native
Entered 2000 or later
Entered before 2000

Foreilgn bom
Entered 2000 or iater
Entered before 2000

WORLD REGION OF BIRTH OF FOREIGN BORN
Foreign-bom population, excluding population born at

sea
Europe

sia
Africa
Oceania
Latin America
Northern America

LANGUAGE SPOKEN AT HOME
Population § years and over
English only
Language other than English
Speak English less than “very well
Spanish
Speak English less than “very well®
Other Indo-European languages
Speak English less than “very well"
Aslan and Paclfic Islander languages
Speak English less than “very well”
Other languages
Speak English less than "very well

ANCESTRY

Total population
American
Arab
Czech
Danish
Dutch

sh

Fionch (except Basque)
French Canadian
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Honolulu County, Hawati

Margin of Error

b iy ]

+/-4,072
+/-4,131
+/-4,443
+/-2,199
+/-1,393

+/-4,072

+/-4,072
+/-2,664
+/-2,818

+/-4,131

+/-1,393
+/-788
+/-1,129

+/-4,072
+/-2,525
+/-2,665

+/-4,072

+/-712
+/-3,530
+/-186
+/-1,642
+/-583
+/-452

a1l

+/-4,251
+/-4,249
+/-3,723
+/-1,036
+/-646
+/-1,007
+/-579
+/-4,004
+/-3,656
+/-375
+-110

Raa s 1]

+/-789
+/-399
+/-342
+/-411
+/-726
+/-1,582
+/-1,052
+/-336

Percent

944,287
80.4%
76.9%
54.4%
22.5%

3.5%

19.6%

185,172
67.3%
42.7%

218,148

32,976
30.1%
69.8%

185,172
28.5%
71.5%

185,172

4.2%
81.2%
0.4%
9.3%
3.5%
1.3%

882,705
71.8%
28.2%
13.7%

1.8%
0.5%
1.3%
0.3%
24.7%
12.9%
0.2%
0.0%

944,287
0.9%
0.2%
0.2%
0.3%
0.6%
3.7%
1.4%
0.2%

Percent Margin of
Error

)
+-0.4
+/-0.4
+/-0.5
+/-0.2
+/-0.1

+-0.4

*)
+-1.0
+-1.0

X)

X)
+-1.9
+-1.9

)
+-1.0
+-1.0

X)

+/-0.4
+/-0.9
+/-0.1
+/-0.8
+/-0.3
+/-0.2

X)
+/-0.5
+/-0.5
+/-04
+/-0.1
+/-0.1
+-0.1
+/-0.1
+-0.5
+/-0.4
+-0.1
+/-0.1

(X)
+/-0.1
+/-0.1
+/-0.1
+/-0.1
+/-0.1
+/-0.2
+/-0.1
+/-0,1

04/29/2013
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Subject Honolulu County, Hawali

Margin of Error Percent  Percent Margin of
Error
German +/-1,767 5.6% +/-0.2
Greek +/-351 0.2% +/-0.1
Hungarian +/-432 0.2% +/-0.1
Irish +/-1,673 4.3% +/-0.2
Itallan +/-1,220 1.8% +/-0.1
Lithuanian +/-215 0.1% +/-0.1
Norwegian +/-764 0.7% +/-0.1
Polish +/-814 0.8% +-0.1
Portuguese +/-1,713 3.0% +/-0.2
Russian +/-504 0.4% +/-0.1
Scotch-lrish +/-686 0.7% +/-0.1
Scottish +/-865 0.9% +/-0.1
Stovak +/-100 0.0% +/-0.1
Subsaharan African +/-275 0.2% +/-0.1
Swedish +/-578 06% +/-0.1
Swiss +/-402 0.2% +/-0.1
Ukrainian +-213 0.1% +/-0.1
Welsh +/-431 0.3% +/-0.1
West Indian (excluding Hispanic origin groups) +/-520 0.2% +/-0.1

Data are based on a sample and are subject to sampling variability. The degree of uncertainty for an estimate arising from sampling variability is
represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be interpreted
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of eror and the estimate plus the margin of
error (the lower and upper confidence bounds) contains the true value. in addition to sampling variability, the ACS estimates are subject to
nonsampling error (for a discussion of nonsampling variability, see Accuracy of the Data). The effect of nonsampling error is not represented in these
tables.

While the 2007-2011 American Community Survey (ACS) data generally reflect the December 2009 Office of Management and Budget (OMB)
definitions of metropolitan and micropolitan statistical areas; in certain instances the names, codes, and boundaries of the principal cities shown in
ACS tables may differ from the OMB definitions due to differences in the effective dates of the geographic entities.

Estimates of urban and rural population, housing units, and characteristics reflect boundaries of urban areas defined based on Census 2000 data.
Boundaries for urban areas have not been updated since Census 2000. As a result, data for urban and rural areas from the ACS do not necessarily
reflect the results of ongoing urbanization.

Source: U.S. Census Bureau, 2007-2011 American Community Survey

Explanation of Symbols:

1. An " entry in the margin of error column indicates that either no sample observations or too few sample observations were available to
compute a standard esror and thus the margin of error. A statistical test is not appropriate.

2. An - entry in the estimate column indlcates that either no sample observations or too few sample observations were available to compute an
estimate, or a ratio of medians cannot be calculated because one or both of the median estimates falls in the lowest interval or upper interval of an
open-ended distribution.

3. An* following a median estimate means the median falls in the lowest interval of an open-ended distribution.

4. An '+ following a median estimate means the median falls in the upper interval of an open-ended distribution.

5. An "™ entry in the margin of error column indicates that the median falls in the lowest interval or upper interval of an open-ended distribution. A
statistical test is not appropriate.

6. An "™**** entry In the margin of error column indicates that the estimate is controlled. A statistical test for sampling variability is not appropriate.

7. An’N entry in the estimate and margin of error columns indicates that data for this geographic area cannot be displayed because the number of
sample cases is too small.

8. An '(X) means that the estimate is not applicable or not available.

8 of 8 04/29/2013 18
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Honolulu County Disability HOUSING Statistics
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for Disability POPULATION Data

POPULATION

From Pooled 2005-2007 ACS PUMS Data

There are 7 PUMAs which exactly comprise Honolulu County, Hawaii
These PUMAS are: 301, 302, 303, 304, 305, 306 and 307.

Disability POPULATION Statistics for Honolulu County, Hawaii

Disability POPULATION Statistics for Honolulu County, Hawaii

Subject Wlth a % Wlth a VV.itho.u.t all % V.Vitlgo.ut a Total. % of To.tal Sal}lple
Disability | Disability || Disability | Disability || Population || Population || Size
Population Total Po;ﬁl::ion Total Po;ﬁl::ion Total % Ages 5+ Sg‘;zle
Ages5+ 101220 [12.5% 711,150  |[87.5% 812,370  |N/A% 24,329 ||
Ages21-64  [147,630  [9.3% 465,310 [190.7% 512,940  163.1% 114,999 |
Ages 16-64  [50,020  |[[8.8% 518,110  [91.2% 568,130  [69.9% 16,517
Memographics — || o) & ofs‘:g}s 5 Total - osff v%f: = Total | 70 0fAges ||Sample
- Ages 21-64 Disability Disability 21-64 Size
Male 25,190 |l52.9% 229,980  1149.4% 255,170 |49.7% 17,331 |
Female 02,440  [[47.1% 235330 |[50.6% 257,770 1[50.3% 17,668 . |
White 17,840  [137.5% [167,700 |36.0% 185,540  [[36.2% |5,50%&I




| Non-White  |[29,790  [62.5% 297,610  ||64.0% 327,400 ||63.8% 9,491 |
| Hispanic 13,980  8.4% 129,290  |l6.3% 183,270 l6.5% [l840
| Non-Hispanic [[43,650 ]91.6% 436,020  ]93.7% 479,670  |[03.5% 114,159
£ 8 % of Ages 21- % of Ages 21- o
Lduca;ll(i ';; Ages Total 64 w/ Total 64 w/o Total A'zolf_ 24ges S:;lin;]:le
Disability Disability || i
Less Than High i, ., ;¢ 30, 27,440 ||5.9% 35210 [6.9% 1,002
School Degree
High School
Degree (Including [[15,920  |33.4% 124,680 [26.8% (140,600  [27.4% 3,916
GED) l
Some College or |, | 15, i3 40, 158,810 |34.1% 173,300  [33.8% 4,969
Associate's degree
Bachelor's Degree |l /o, ;9 g9, 154,380  [33.2% 163,830  [31.9% 5,112
or Higher
Labor Force % of Ages 16- % of Ages 16- N
Participation -- Total 64 w/ Total 64 w/o Total A»lo ;_?fes S’:;l; =
Ages 16-64 Disability Disability
Employed {20900 [l41.8% 390,580 {[75.4% 411,480  [172.4% 11,857 |
In Labor Force, o o o
| Not Employed * 2,160 4.3% 17,020  [3.3% 19,180 3.4% 541
|_In Labor Force 23,060  [146.1% 407,600 ][78.7% 430,660  [175.8% 12,398
Not Jn Labor 6060 [53.9% 110,510  [21.3% 137470 [24.2% 4,119
Labor Force % of Ages 21- % of Ages 21- ‘ o
Participation -- Total 64 w/ Total 64 w/o I Total A;zolf- 16&4ges Sa;n;]; =
Ages 21-64 Disability Disability
| Employed  [20360  [42.7% 1369,230  [79.4% 389,590 ]176.0% 11,270
In Labor Force, X v 0
Not Employed + |12 4.0% 13,520  [2.9% ”15,440 l 3.0% 437
In Labor Force (22280 [46.8% 382,750 [82.3% 405,030 ][79.0%  |[11,707
N°‘F‘,'(‘) r';:"“ 25350  [53.2% 82,560  [17.7% l 107,910  [21.0% 3,292
i % of % of I
Transportation to % of
Work — Ages 21- Total Employed, Total Employed, Total Employed, Sal.nple
64 Ages 21-64 w/ Ages 21-64 Ases 21-64 Size
I Disability w/o Disability 8
Employed, Not o y o
Currently at Work 1,970 ‘9.74 8,580 2.3% 10,550 2.7% 345
Work at Home _[[760 3.7% 11,730  |3.2% 12,490 3.2% 384
Car, Truck or Van|[14,240  [169.9% 300,950 |l81.5% 315,190  |80.9% 9,132
Mass Transit {1,880  [9.2% 25,190 [i6.8% 27,070 6.9% 749
' Other 1,510  |74%  |p2,780  Jl62% 24,290 J[6.2% 660
Fravel Time to % of % of % of
Work - Employed, Employed, {Sample
Employed, Ages 21 Total Ages 21-64 w/ e Ages 21-64 Lot Employed, Size
64 Disabili A Ages 21-64
- isability w/o Disability | 24




Eiiiployed, Not o
Currently at Work||7° 9.7% 8,580 2.3% 10,550 2.7% 345
Work at Home |[760 13.7% 11,730 |3.2% 12,490  [3.2% 384
" 1-15Minutes {5,590  |27.5% 118,050  [32.0% 123,640  [131.7% 113,498
__16-30 Minutes {6,420  [31.5% [i139,430  [37.8% (145,850  [37.4% 4,112
| 31-60 Minutes 114,950  |24.3% 81,230  [22.0% 186,180 22.1% 2,580 |
More Thanan o 3.2% 10210  |2.8% 10,870  |2.8% 351
our
| % of % of
() ()
Le/f,e(;f..PZ;?;tg + Total |Population w/|| Total Population Total % o;'fges Sasl;gle
Disability (w/o Disability
Below 100% 115,880  [15.7% 51,620  |17.3% 167,500 8.3% 1,721
100%-149%  [[7,920 7.8% 33,060 |[4.6% (140,980 5.0% 1,212
| 150%-199% |[8,880  |[8.8% 156,230  |[7.9% 65,110  [18.0% 11,682
| 200%-299% [[17,020 ][16.8% 111,630  [[15.7% [[128,650  |[15.8% (13,725
| 300%-399% ][14,330  [[14.2% 113,550  [|16.0% 127,880 [[15.7% 113,760
| 400%-499% [11,920 |11.8% 90,430  |[12.7% 102,350  [112.6% 13,197 |
| 500%+ 25,280  [25.0% 254,630 |135.8% 279,910  [34.5% 9,032
Lived at Current °
. % of % of
Yf;cztlznno‘;l ees Total |Population w/|| Total Population Total . o;'fges Saslin;;‘:le
§ o ae Disability w/o Disability
Y
‘es, same house o5 o3, g 50/ 607,130  [85.4% 696,660  |85.8% 21,285
{ (non-movers)
No, d'fif;rt‘}g‘ housell; 1 600 [11.5% 104,030  ||14.6% 115,720 [14.2% 3,044
Language Other % of % of o
than English at Total |[Population w/|| Total Population Total % o;‘fges Sasli.;le) le
Home — Ages 5+ Disability w/o Disability
No, speaks only jc; 040 li67 194 527,880  [[74.2% 595,820  [73.3% 18,259
English
Yes, speaks o o
another language 33,280  [132.9% 183,270  [25.8% “216,550 26.7% 6,070

* Percentages in the rows for the Labor Force, Not Employed individuals are NOT to be confused with
unemployment rate. The unemployment rate is the percentage of individuals in the labor force who are not
employed. The percentages in the rows are calculated for individuals 16-64 and individuals 21-64, regardless of
labor force participation. To calculate the unemployment rate, which is NOT provided in the tables, divide the
number of people who are unemployed by the number of people in the labor force, for each population of interest.

NOTE: Population does not include residents of institutional and noninstitutional group quarters. Read more about
the ACS and group quarters

Iama:

We'd like to learn about how this information is being used! Please tell us a little bit about yourself.J
2




l JOUITIAIIST ¢ KESCarcner * rianner ¢ suwuaent ¢ uner l

DisabilityPlanningData.com is an InfoUse project
Stata programming, database development and web development by Jeff Pflueger

Completed in collaboration with Comell University Employment and Disability Institute
With funding from the National Institute on Disability and Rehabilitation Research (NIDRR) H133B03111
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Honolulu

People QuickFacts County Hawali

@ Population, 2012 estimate 976,372 1,392,313

@ Population, 2010 (April 1) estimates base 953,207 1,360,301

@ Population, percent change, April 1, 2010 to July 1, 2.4% 2.4%
2012

@ Population, 2010 953,207 1,360,301

@ Persons under 5 years, percent, 2011 6.5% 6.4%

@ Persons under 18 years, percent, 2011 22.0% 22.2%

@ Persons 65 years and over, percent, 2011 14.8% 14.7%

@ Female persons, percent, 2011 49.8% 49.8%

@ White persons, percent, 2011 (a) . 222%  26.0%

@ Black persons, percent, 2011 (a) 2.5% 2.0%

@ American Indian and Alaska Native persons, percent, 0.4% 0.4%
2011 (a)

@ Asian persons, percent, 2011 (a) 43.6% 38.5%

@ Native Hawaiian and Other Pacific Islander persons, 9.6% 10.1%
percent, 2011 (a)

@ Persons reporting two or more races, percent, 2011 21.6% 22.9%

@ Persons of Hispanic or Latino Origin, percent, 2011 8.5% 9.2%
(b)

@ White persons not Hispanic, percent, 2011 19.4% 22.9%

@ Living in same house 1 year & over, percent, 2007- 1 84.7%  84.9%
2011

@ Foreign born persons, percent, 2007-2011 19.6% 17.8%

@ Language other than English spoken at home, percent 28.2% 25.6%
age 5+, 2007-2011

@ High school graduate or higher, percent of persons 90.3% 90.1%
age 25+, 2007-2011

@ Bachelor's degree or higher, percent of persons age 31.2% 29.5%
25+, 2007-2011

@ Veterans, 2007-2011 81,902 114,109

@ Mean travel time to work (minutes), workers age 16+, 27 1 25.9
2007-2011

@ Housing units, 2011 337,522 522,305

@ Homeownership rate, 2007-2011 56.9% 58.7%

@ Housing units in multi-unit structures, percent, 2007- 44.6% 38.9%
2011

@ Median value of owner-occupied housing units, 2007- $560,300 $529,500
2011

@ Households, 2007-2011 307,248 445,513
@ Persons per household, 2007-2011 2.96 2.93

5



@ Per capita money income in the past 12 months (2011 $30,016  $29,203
dollars), 2007-2011

@ Median household income, 2007-2011 $71,263 $67,116
@ Persons below poverty level, percent, 2007-2011 9.3% 10.2%

2. What are the current and projected employment opportunities in your local area? Explain
how the demand list was shaped for top industries and occupations. [WIA § 118(b)(1)(B);
20 CFR § 661.350(a)(2)]

Here are the top 25 occupations that are predicted to have the most future job
openings in Honolulu County.

Occupation Title 2008 2018 2008 - Estimated Growth
Employment Projected 2018 Annual Description
Employment Annual Openings

Percent
Change
. . Slow
Waiters and Waitresses 10,340 10,680 0.3% 610 '
Growing
. Fast
Retail Salespersons 17,890 19,030 0.6% 610 )
Growing
Cashiers 9,790 10,150  0.4% 480 Slow
Growing
Combined Food
Preparation and Serving o Fast
Workers, Including Fast 9,790 10,820 1.1% 310 Growing
Food
. Fast
Security Guards 9,040 9,910 1.0% 270 .
Growing
Customer Service o Fast
Representatives 5,640 6,360 1.3% 250 Growing
Elementary School Fast
Teachers, Except 7,630 8,430 1.0% 250 Growin
Special Education g
Registered Nurses 6,790 7970 1.7% 240 Fast
Growing
Secondary School
Teachers, Except a Slow
Special and Vocational 6,820 7,080 e 220 Growing
Education
Slow
Office Clerks, General 12,070 12,600  0.4% 220 ;
Growing

Personal and Home 3,360 4,950 4.7% 200 Fast
6



Care Aides Growing
Stoct:@lerks and Order 5,420 5920 0.9% 180 Fast
Fillers Growing
First-Line
Supervisors/Managers Slow
of Office and 5,420 5710  0.5% 150 Growin
Administrative Support g
Workers
Slow
0,
Carpenters 7,040 7,440  0.6% 130 Growing
Accountants and o Fast
Auditors 4,800 5,330 1.1% 130 Growing
Landscaping and Fast
Groundskeeping 5,110 5,700 1.2% 120 .
Growing
Workers
Nursing Aides, Fast
Orderlies, and 3,600 4,440 23% 120 Growin
Attendants &
Maintenance and Repair 0 Fast
Workers, General 340 4,762 LR . Growing
Bookkeeping, Slow
Accounting, and 6,260 6,540 0.4% 100 Growin
Auditing Clerks g
Social and Human R Fast
Service Assistants 2,320 2,820 22% o Growing
Network Systems and Fast
Data Communications 1,400 1,950 3.9% 80 Growin
Analysts g
Compliance Officers,
Except Agriculture, Fast
Construction, Health 2,150 2,680 2.5% 80 Growin
and Safety, and g
Transportation
Construction Laborers 4,110 4,630 1.3% 80 East
Growing
Self-Enrichment 0 Fast
Education Teachers 1,510 1,930 2.8% 70 Growing
Medical Assistants 2,290 2710 1.8% 70 Fast
Growing
| @ GREEN OCCUPATIONS
Source: Hawaii Department of Labor
7
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Data was also culled from the Research and Economic Analysis Division of the Hawaii State
Department of Business, Economic Development and Tourism; Projections to 2040; March 2012)

“The resident population of Hawaii, which includes active-duty military personnel and their
dependents, is projected to increase from 1,363,621 in 2010 to 1,708,900 in 2040, an average
growth rate of 0.8 percent per year over the projection period.

The level of active-duty military personnel has been increasing in recent years. Without a clear
known direction of the future level of military personnel in Hawaii this projection is produced
based on an assumption that the population of active-duty military personnel will decrease
gradually from its 2010 level to the past ten year average.

Table 1-1 presents the projection of total resident population by county. As has been the case with
previous DBEDT long-range projections, the Neighbor Island counties are projected to have higher
population growth than Honolulu. The resident population of the City and County of Honolulu is
projected to increase at an annual rate of 0.4 percent from 2010 to 2040, while Hawaii County is
projected to grow at 1.6 percent annually, Maui County at 1.4 percent, and Kauai County at 1.1
percent.

As a result, the Neighbor Island population as the share of the state total will increase from 29.9
percent in 2010 to 36.4 percent in 2040, while the corresponding share of the City and County of
Honolulu is projected to decrease from 70.1 percent to 63.6 percent.Table 1-1. Resident Population
by County: 1980-2040

State Hawaii Honolulu Kauai Maui
Year Total County County County County
1980" 968,500 92,900 764,600 39,400 71,600
1985* 1,039,698 105,900 804,294 44,357 85,147
1990 1,113,491 121,572 838,534 51,676 101,709
1995 1,196,854 140,492 881,399 57,068 117,895
2000 1,213,519 149,244 876,629 58,568 129,078
2005* 1,292,729 168,237 918,181 62,863 143,448
2010 1,363,621 185,406 955,775 67,226 155,214
20152 1,418,300 202,700 976,200 71,400 168,000
20207 1,481,200 220,900 1,003,700 75,600 181,000
20252 1,543,200 239,600 1,029,400 80,000 194,200
20307 1,602,300 258,500 1,052,100 84,400 207,300
20352 1,657,500 277,300 1,071,200 88,700 220,200
20407 1,708,900 296,300 1,086,700 93,000 232,900

Average annual growth rate (%)




1980-1985 1.4 2.7 1.0 24 3.5
1985-1990 1.4 2.8 0.8 3.1 3.6
1990-1995 1.5 29 1.0 2.0 3.0
1995-2000 0.3 1.2 -0.1 0.5 1.8
2000-2005 1.3 2.4 0.9 1.4 2.1
2005-2010 1.1 2.0 0.8 1.4 1.6
2010-2015° 0.8 1.8 0.4 1.2 1.6
2015-2020 0.9 17 0.6 12 15
2020-2025 0.8 1.6 0.5 1.1 1.4
2025-2030 0.8 1.5 0.4 1.1 1.3
2030-2035 0.7 1.4 0.4 1.0 12
2035-2040 056 13 T 03 _ 09 T1

! July estimates by the U.S. Census Bureau
2 DBEDT projections, figures presented here can be different from those in the appendix tables because of rounding.

? Assumption of a gradual decrease of the military personnel from 40,300 in 2010 to 36,800 in 2015 is reflected in the
slow growth rate during this period.

The size and composition of the population are affected by the interaction of three variables: births,
deaths, and net migration. This projection is based on the assumption that the fertility rate will
remain constant at the 2007-2009 level, while the survival rate is assumed to steadily improve over
the projection period. The methodology used to calculate the future value of survival rates is
discussed in the next section.

Table 1-2. De Facto Population by County: 1980-2040

State Hawaii Honolulu Kauai Maui
Year Total County County County County
1980 1,054,218 99,181 822,408 46,341 86,288
1985* 1,136,160 112,343 853,605 55,086 115,125
1990" 1,257,319 137,103 913,268 68,558 138,390
1995 1,298,096 152,482 921,626 68,844 155,144
2000 1,336,005 166,429 926,192 74,734 168,650
2005 1,412,500 188,612 959,340 79,561 184,987
2010 1,469,236 202,552 988,316 83,352 195,015
20152 1,539,100 221,200 1,016,800 89,500 211,600
20207 1,604,100 239,700 1,043,900 94,500 226,000
20252 1,669,800 259,000 1,070,100 99,800 240,900
20307 1,732,300 278,400 1,093,200 105,000 255,700
20352 1,791,400 297,800 1,113,100 110,200 270,400
20407 1,846,500 317,300 1,129,300 115,200 284,700

Average annual growth rate (%)

28



1980-1985 1.5 2.5 0.7 3.5 59
1985-1990 2.0 4.1 1.4 4.5 3.7
1990-1995 0.6 2.1 0.2 0.1 2.3
1995-2000 0.6 1.8 0.1 1.7 1.7
2000-2005 1.1 2.5 0.7 1.3 1.9
2005-2010 0.8 1.4 0.6 0.9 11
2010-2015 0.9 1.8 0.6 1.4 1.6
2015-2020 0.8 1.6 0.5 1.1 1.3
2020-2025 0.8 1.6 0.5 1.1 1.3
2025-2030 0.7 1.5 0.4 1.0 1.2
2030-2035 0.7 1.4 0.4 1.0 1.1
2035-2040 0.6 1.3 0.3 0.9 1.0

' DBEDT estimates

2 DBEDT projections

Due to population aging and faster increase in deaths in comparison to births, the natural
population increase (i.e., total births minus total deaths) will decrease over time even with
improving survivorship (Table 1-3). This implies that the state will need more net-migration than
experienced in the past to support the same level of population growth.

Assumptions for future migration were developed based on historical time series information on
population change and natural population growth, and the Census Bureau’s estimates of historical
international migration. International migration, which has shown a relatively stable level in the past,
was assumed to follow a trend similar to what Hawaii experienced in the past 10 years. Unlike
international migration, net domestic migration has shown a great volatility in the past. The
assumption for future net domestic migration was developed by combining county staffs’
observations on ongoing trends and their prospects for the future trend to the estimated past trend.
Overall, the net domestic migration was projected to be a little lower than experienced in the past.
Together with declining natural population growth, it resulted in moderate population growth in the
future.



Table 1-3. Components of Change in Other Civilian Population (Annual average for the period)

Population Number Number Net

Period change of births® of deaths migration
1980-1985* 13,400 14,700 5,200 3,900
1985-1990 16,500 15,000 6,100 7,600
1990-1995* 20,200 16,000 7,000 11,200
1995-2000* 4,600 14,700 8,000 -2,100
2000-2005 13,400 14,800 8,500 7,100
2005-2010* 13,100 15,900 9,200 6,400
2010-2015* 12,700 16,420 10,300 6,600
2015-2020? 12,600 17,200 11,200 6,600
2020-2025* 12,400 17,800 12,000 6,600
2025-2030? 11,800 18,200 13,000 6,600
2030-2035° 11,000 18,700 14,300 6,600
2035-20407 10,300 19,400 15,800 6,600

' DBEDT calculation based on the population data by U.S. Census Bureau

2 DBEDT projections

3 Decrease of births during 1995-2005 reflects a decrease of the female population at child bearing ages. The
population between 25 and 44 years old decreased by 11 percent from 1992 to 2003 while the total population
increased by 8 percent for the same period.

The aging of the population is one of the most prominent features of Hawaii’s population trend.
The share of the population 65 years of age and over increased from 8.0 percent in 1980 to 14.5

percent in 2010. This trend will continue in the future, increasing this share of the total population
to 23.6 percent in 2040 (Table 1-4). Figure 1-1 compares the age structure of the population of the

State of Hawaii from 2010 to 2040 by gender. As seen in the figures, the aging of Hawaii’s
population is more evident for the female population.

Projections of population for the state and four counties by selected characteristics and by five-
year age groups are presented in Appendix Tables A-2 through A-21.

Figure 1-1. Age Distribution for the Resident Population of Hawaii: 2010 to 2040

Male
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2010 2020 2030 2040

85+ 85+ 85+ 85+
80-84 80-84 80-84 80-84
75-79 75-79 75-79 75-79
70-74 70-74 70-74 70-74
65-69 65-69 65-69 65-69
60-64 60-64 60-64 60-64
55-59 55-59 55-59 55-59
50-54 50-54 50-54 50-54
45-49 45-49 45-49 45-49
40-44 40-44 40-44 40-44
35-39 35-39 35-39 35-39
30-34 30-34 30-34 30-34
25-29 25-29 25-29 25-29
20-24 20-24 20-24 20-24
15-19 15-19 15-19 15-19
10-14 10-14 10-14 10-14

59 59 5-9 5-9

0-4 0-4 0-4 0-4

0 50,000 0 50,000 0 50,000 0 50,000
Female
2010 2020 2030 2040

85+ 85+ 85+ 85+
80-84 80-84 80-84 80-84
75-79 75-79 75-79 75-79
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65-69 65-69 | 65-69 65-69
60-64 60-64 ' 60-64 60-64 |
55-59 55-59 | 55-59 55-59
50-54 50-54 | | 50-54 50-54 -
45-49 45-49 45-49 45-49 !
40-44 40-44 40-44 40-44 | !
35-39 3539 ' 35-39 35-39
3034 | 30-34 l 30-34 30-34 1
2529 | 25-29 _ 25-29 25-29
20-24 | 20-24 l 20-24 | 20-24 |
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! Actual figure, source: U.S. Census Bureau

2 DBEDT projections
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Table 1-4. Share of Total Resident Population by Age Group: 1980-2040

Age group 1980’ 1990 2000 2010 2020° 2030° 2040’
0-14 23.3% 21.4% 20.2% 18.5% 18.5% 18.8% 18.5%
15-24 19.8% 14.8% 13.6% 13.3% 12.3% 12.1% 12.6%
25-34 18.7% 18.1% 14.1% 13.6% 13.4% 12.6% 12.5%
35-44 11.6% 16.2% 15.8% 12.9% 12.0% 12.1% 11.5%
45-54 9.7% 9.8% 14.2% 14.2% 11.6% 10.9% 11.1%
55-64 8.9% 8.5% 8.9% 13.0% 12.8% 10.6% 10.2%
65+ 8.0% 11.2% 13.3% 145%  19.4% 23.0% 23.6%
"DBEDT calculation based on the population data by U.S. Census Bureau
2 DBEDT projections

2. Gross Domestic Product and Personal Income

Projections of gross domestic product (GDP) and personal income are summarized in Tables 1-5
and 1-6. With decelerating population growth, the projection predicts moderate economic growth
as a whole.

The real gross domestic product of Hawaii is forecast to grow at 1.7 percent per year over the
projection period. The growth of GDP depends on demand from outside the region as well as
local consumption and investment. Demand from outside the region is assumed exogenously as
it is determined by factors that are difficult to incorporate in the model.

Table 1-5. Projections of Real GDP

Real GDP (State total, in million 2005 dollars)

2010’ 2015° 2020° 2025 20307 2035 2040’
59,329 65,400 71,500 77,700 84,100 90,600 97,200
Average Annual Growth Rate
2010-2015 2015-2020 2020-2025 2025-2030 2030-2035 2035-2040
2.0% 1.8% 1.7% 1.6% 1.5% 1.4%
! Actual figure, source: U.S. Bureau of Economic Analysis (BEA),
2 DBEDT projections

This projection takes into accounts the large government construction plans that have already
been approved and scheduled for the projection period. Besides these, the projection anticipates
an overall slowdown in the long-term growth of investment, leading to a forecast of a moderate
GDP growth.

Another factor that contributes to the moderate level of GDP growth is an anticipation of slow
tourism growth. Although tourism expenditures grew at a double digit rate during the recovery
period from the recent recession, it is expected to grow at an average of 1.0 percent annually in
real terms for the period of 2011-2040. Table A-69 in the Appendix provides more detailed
tourism projections by county.
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Hawaii’s total personal income is forecast to grow at an annual rate of 1.7 percent in real terms
over the projection period.

With a growing population, per capita personal income will grow at a lower rate than that of total
personal income. In particular, the Neighbor Islands are expected to experience relatively low
growth of per capita personal income as a result of higher rates of population growth.

Figure 1-2. Average Annual Growth of Real Personal Income for the State
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Table 1-6. Actual and Projected Personal Income (in million 2005 dollars)

1980" 1990! 2000’ 2010? 2020° 2030° 2040’

State Total 26,277 34,796 39,517 47,838 58,330 69,100 79,170
Hawaii County 2,224 2,827 3,702 5,040 6,700 8,450 10,120
Honolulu County 21,372 27,821 30,414 36,140 43,180 50,290 56,870
Kauai County 932 1,348 1,643 2,000 2,510 3,060 3,560
Maui County 1,749 2,799 3,757 4,670 5,950 7,300 8,620

Average Annual Growth Rate
1980-90 1990-00  2000-10  2010-20  2020-30  2030-40

State total 2.8% 1.3% 1.9% 2.0% 1.7% 1.4%
Hawaii County 2.4% 2.7% 3.1% 2.9% 2.3% 1.8%
Honolulu County 2.7% 0.9% 1.7% 1.8% 1.5% 1.2%
Kauai County 3.8% 2.0% 2.0% 23% 2.0% 1.5%
Maui County 4.8% 3.0% 2.2% 2.5% 2.1% 1.7%

! Actual figure, source: U.S. Bureau of Economic Analysis (BEA)
2 County figures for 2010 are DBEDT estimates while state figures for 2010 are from the BEA
*DBEDT projections
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Among the components of personal income, transfer payments are expected to grow at a faster
rate than other components because of increased retirement incomes of the aging population. Asa
result, the share of transfer payments to total personal income is projected to increase from 15.9
percent in 2010 to 23.0 percent in 2040, while the share of labor income, the largest component
of personal income, is projected to decrease from 73.1 percent in 2010 to 65.5 percent in 2040.

Detailed historical series and projections of personal income are reported in Appendix Tables A-
57 through A-62.

3. Jobs and Employment

Total civilian wage and salary jobs in Hawaii are expected to increase from 623,573 in 2010 to
753,700 in 2040, an average annual growth of 0.6 percent throughout the forecast period. Total
jobs (wage and salary jobs plus self-employed jobs) are projected to have a higher growth rate
than that of wage and salary jobs, from 792,057 in 2010 to 1,044,900 in 2040, an average annual
growth of 0.9 percent over the projection period.

The higher growth rate of projected total jobs is due to a faster growth rate projected for self-
employed jobs than wage and salary jobs. For the period from 1980 to 2010, self-employed jobs
have achieved 2.7 percent annual growth on average, while the average annual growth of wage
and salary jobs for the period was 1.1 percent. As a result, the statewide share of self-employed
jobs to total jobs increased from 14.3 percent in 1980 to 21.3 percent in 2010. This trend is
expected to continue in the future, but at a more moderate rate than observed in the past.

Jobs in the other counties have increased at a much faster rate than in Honolulu in the past. This

trend is expected to continue over the projection period, increasing the Neighbor Island’s share of
statewide total jobs from 28.9 percent in 2009 to 33.9 percent in 2040.

Figure 1-3. Average Annual Growth of Total Civilian Jobs for the State
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Table 1-7. Actual and Projected Civilian Jobs

1980' 1990 2000’ 2010° | 2020° 2030° 2040°
State Total
Total Jobs 530,417 681,354 721,661 792,057 881,400 964,600 1,044,900
W&S Jobs 454,618 575925 589,148 623,573 673,800 716,200 753,700
Self-employed Jobs 75,799 105,429 132,513 168,484 207,600 248,300 291,200
Hawaii County
Total Jobs 45948 66,884 79,142 93,900 112,200 131,400 151,700
W&S Jobs 34,847 52,088 59,122 66300 75,700 84,500 93,100
Self-employed Jobs 11,101 14,796 20,020 27,600 36,600 46,900 58,600
Honolulu County
Total Jobs 423522 515,631 522,866 562,800 611,800 653,400 690,400
W&S Jobs 369,265 442,944 436,758 458,600 489,000 513,600 534,100
Self-employed Jobs 54,257 72,687 86,108 104200 122,700 139,900 156,200
Kauai County
Total Jobs 21,718 32,610 36,441 40,900 46,500 52,000 57,500
W&S Jobs 17,968 26,599 27,939 29,500 31,900 34,000 35,800
Self-employed Jobs 3,750 6,011 8,502 11,400 14,600 18,000 21,700
Maui County
Total Jobs 39,229 66,229 83,212 94400 110,900 127,700 145,300
W&S Jobs 32,538 54294 65329 69200 77,100 84,200 90,700
Self-employed Jobs 6,691 11,935 17,883 25200 33,700 43,600 54,600
Average Annual Growth Rate
1980-90  1990-00 2000-10 2010-20  2020-30  2030-40
State Total
Total Jobs 2.5% 0.6% 09% | 1.1% 0.9% 0.8%
W&S Jobs 2.4% 0.2% 0.6% 0.8% 0.6% 0.5%
Self-employed Jobs 3.4% 2.3% 24%| 21% 1.8% 1.6%
Hawaii County
Total Jobs 3.8% 1.7% 1.7%| 1.8% 1.6% 1.4%
W&S Jobs 4.1% 1.3% 1.2% 1.3% 1.1% 1.0%
Self-employed Jobs 2.9% 3.1% 33% | 2.8% 2.5% 2.2%
Honolulu County
Total Jobs 2.0% 0.1% 0.7%| 0.8% 0.7% 0.6%
W&S Jobs 1.8%  -0.1% 0.5% 0.6% 0.5% 0.4%
Self-employed Jobs 3.0% 1.7% 19% |  1.6% 1.3% 1.1%
Kauai County
Total Jobs 4.1% 1.1% 1.2%| 1.3% 1.1% 1.0%
W&S Jobs 4.0% 0.5% 0.5% 0.8% 0.6% 0.5%
Self-employed Jobs 4.8% 3.5% 3.0% | 2.5% 2.1% 1.9%
Maui County |
Total Jobs 5.4% 2.3% 1.3%| 1.6% 1.4% 1.3%
W&S Jobs 5.3% 1.9% 0.6% 1.1% 0.9% 0.8%
Self-employed Jobs 6.0% 4.1% 3.5% 3.0% 2.6% 2.3%

! Actual figure, source: U.S. Bureau of Economic Analysis (BEA)

2 County figures for 2010 are DBEDT estimates while state figures for 2010 are from the BEA
*DBEDT projections, figures presented here can be different from those in the appendix tables because of rounding.



Rapid expansion of older population has raised concerns over the future labor supply. Labor
force is determined by the size of the working-age population and the labor force participation
rate. Although the working-age population, consisting of persons 16 years of age and over, is
expected to grow faster than the total population, the faster growth will largely be attributable to
the expansion of the older population segment consisting of persons 65 years and over.
Consequently, the growth of the labor force will slow down significantly during the projection
period as the older population group leaves the workforce and moves into retirement.

The number of employed is expected to grow slower than job growth. The state’s total civilian
employed is projected to reach 708,500 by 2040, an annual growth of 0.6 percent and a 20.6
percent increase from the 2010 level. Due to multiple job holders, the number of employed has
typically been lower than the total number of jobs. While the ratio of employed to jobs tends to
be affected by economic conditions at the time, it has largely shown downward trends,
particularly in 2000s. The statewide ratio of employed to total jobs decreased from 0.81 in 2000
to 0.74 in 2010. This trend is expected to continue over the projection period, lowering the rate
to 0.68 in 2040.

Table 1-8. Actual and Projected Civilian Employed

1980! 1990! 2000" 2010' 2020> 2030° 2040?

State Total 419,750 537,600 584,850 587,400 633,000 672,400 708,500
Hawaii County 40,850 56,300 70,750 75,150 88,000 100,900 113,900
Honolulu County 322,800 401,250 416,450 414,500 | 434,200 448,500 459,900

Kauai County 18,700 25,200 29,000 29,050 l 32,300 35,300 38,000
Maui County 35,650 54,900 68,700 68,700 78,500 87,700 96,600
Average Annual Growth Rate
1980-90  1990-00 2000-10 2010-20  2020-30 2030-40

State total 2.5% 0.8% 0.0% 0.8% 0.6% 0.5%
Hawaii County 3.3% 2.3% 0.6% 1.6% 1.4% 1.2%
Honolulu County 2.2% 0.4% -0.0% 0.5% 0.3% 0.3%
Kauai County 30%  1.4% 0.0% | 11%  09%  0.8%
Maui County 4.4% 2.3% 0.0% 1.3% 1.1% 1.0%

! Actual figure, source: Hawaii State Department of Labor & Industrial Relations

2 DBEDT projections
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II. Hawaii Population and Economic Projection Methodology

The DBEDT 2040 projection series are produced using the Hawaii Population and Economic
Projection and Simulation Model, which was developed by the Department in 1978 and refined
over the years. It is an inter-industry econometric model that generates economic forecasts for
the state and its four counties on an annual basis.

The 2040 Series uses the detailed population characteristics from the 2010 decennial census,
2010 job and income data from the Bureau of Economic Analysis, and the 2007 Hawaii input-
output (I-O) tables as baseline data for the projection.

The model contains five blocks: final demand, income, output, employment, and population.
The final demand components are either projected by a set of econometric equations or
exogenously given. The statewide projected final demands are allocated to each industry using
the relevant final demand vectors in the 2007 I-O table. Industrial outputs are then derived by
multiplying the projected final demands by the total requirements matrix of the 2007 I-O table.

Jobs are derived by dividing each industry’s projected output by job-to-output ratio. Once jobs
are projected, labor income is estimated as a function of total jobs.

The population projection is done separately using the cohort component method. However, the
demographic module interacts closely with the economic module, as the demographic size and
characteristics are key factors in the determination of many economic variables.

For endogenous variables, regression-based analyses are conducted to capture economic
relationships among the variables. To capture county-specific behavior, the variables are
estimated at the county level whenever necessary data are available. When data are not available
at the county level or when estimations at the county level involve excessive randomness,
variables are estimated at the state level and the state-level estimates are allocated to each county
using other relevant information.

With a few exceptions, variables are estimated in logarithmic forms so that the estimated
coefficients represent elasticities of dependent variables with respect to the change in
explanatory variables. When the estimation results show the presence of autocorrelation in error
terms, AR (autoregressive) terms are added to the equations to correct the problem.

The following sections describe the demographic and economic modules of the model.

1. The Demographic Module

The resident population is divided into three components: military personnel, military
dependents, and other civilians. The number of military personnel and their dependents stationed
in Hawaii is mainly the result of national defense considerations, with the state’s economic
situation having little impact. In the current projections, the population of active-duty military
personnel and their dependents were assumed to be exogenous using information available at the
time of the projection. The projected totals were then allocated to each age and sex category
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using the age and sex composition of military personnel and their dependents. The age and sex
composition of military personnel and their dependents were derived from the American
Community Survey 5 year data set covering the period from 2006 to 2010.

The other civilian component of population was projected from a base population using the
cohort-component method. Other civilian population at a year t is estimated as the population
from the previous year, plus births minus deaths plus net migration.

CIVILIANx= CIVILIAN.1 4.1 + BIRTHS, - DEATHS; )+ NETMIG,x

where CIVILIAN;;: number of other civilians at age k in year t
BIRTHS; : number of newborn babies in year t
DEATHS; : number of other civilians deceased at age k in year t
NETMIGy : number of net migrants at age k in year t

The foundation data sets used for population projections include the 2010 decennial population
census, intercensal estimates for the 2001-2009 period by the U.S. Census Bureau, and birth and
death data collected by the Hawaii Department of Health. At the county level, the U.S. Census
Bureau provides only an abridged population table containing data by 5-year age intervals. In
order to produce a single age-sex population table for the other civilian population for each
county, the single-year age by sex tables for each county and state from the decennial censuses
were used as supplementary information.

Projection of the population is based on a complex set of assumptions about fertility and
mortality. These assumptions play a key role in determining the size of natural population
increase and age structure of the population in the future. Methodologies used in estimating
current levels of fertility and mortality rates, and assumptions about their future levels are
explained in detail below.

Fertility Rates

An age-specific fertility rate indicates the probability that a woman of childbearing age will give
birth in a given year. Multiplied by the number of females of childbearing age, fertility rates
estimate the number of births that will take place in a given year.

The age-and sex-specific fertility rates for each of the four counties were estimated using the
birth data from the Hawaii State Department of Health. These data contain detailed information
on each individual birth compiled by the sex of baby, the age of mother, the residence and
military status of the baby’s parents. Since the size of military dependent population was
assumed to be determined by the number of the armed forces stationed in Hawaii, births by
military dependent female or female in the armed forces were removed from the calculation.

The age-and sex-specific fertility rates for other civilian population were then calculated by
dividing the number of other civilian births for each gender by the number of other civilian
women in each age category. In order to mitigate random fluctuation in estimates due to small
sample size, data for three years from 2007 to 2009 were averaged to produce the 2008 estimates
of age-specific fertility rates for each county (Appendix Tables A-22 through A-26).
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The next step was to adjust the calculated 2008 fertility rates for the likely change in the future
fertility rates. The difficulty lies in the fact that the direction of the future fertility change is not
clear. Fertility rates in most developed countries have declined sharply for many decades since
the end of baby boom years. In the U.S. the downward trend continued until around 1980. Since
then, the fertility rates of the U.S. have been relatively stable. Fertility rates in Hawaii have
shown similar trends as in the U.S. albeit the total fertility rate of Hawaii has shown a slight
increase in 2000s.

Fertility rates change over time as a result of changes in age and ethnicity composition, maternity
patterns, socio-economic factors, and changes in policies that may affect the cost of bearing and
raising children. Since we do not have clear clues on the future direction of those factors, it often
seems to remain an open question whether the fertility rates in a region would increase or decrease
in the future.

The assumptions for future fertility rates used by the U.S. Census Bureau are not consistent across
the projection series. In the population projections released in 1996, the U.S. Census Bureau
assumed a slight increase in overall fertility, but the assumption varied by ethnic groups. For
example, levels of fertility were assumed to increase slightly for Whites and Blacks, decrease
slightly for Asians and remain constant for Hispanics. If we adopt the Census Bureau’s
assumption, we may have to consider an assumption somewhere between a slight decrease in
fertility rate and constant fertility rate since Hawaii has large proportion of Asian population.
The Census Bureau, however, held fertility rates constant throughout the projection periods in its
2005 population projections series for states, while the previous assumptions were kept for
national population projections.! This inconsistency reflects the lack of consensus on the future
trends of fertility rates in the U.S.

With a lack of both consensus and analysis on the direction of fertility changes in Hawaii, this
projection assumed fertility rates for each county to remain constant at 2007-2009 average levels
throughout the projection period.

Life Tables and Survival Rates

The life tables for the other civilian population component were developed for the four counties
using the same life table methodology as used for the U.S. national life tables.”

First, mortality rates for the year 2008 were calculated by dividing the average deaths for 2007
through 2009 by the other civilian population in each category for the corresponding years.
Next, the number of persons living at the beginning of each age interval was calculated. This
statistic was standardized by beginning from a group total of 100,000 in the less-than-one age
group. Then the number of expected deaths in each age group was subtracted from the number
living at the beginning of that age interval to produce the number living at the beginning of the
next interval.

In order to approximate mid-year (July 1%) conditions, the stationary population in the interval
was calculated by subtracting half the number dying in each age interval from the number living
at the beginning of the interval. Survival rates for each age were then calculated by dividing the



stationary population in each interval by the population in the previous interval (Appendix Tables
A-27 through A-36).

Compared to fertility rates, the future direction of changes in mortality rates is less controversial.
With better health services and increased affluence, mortality rates have generally decreased
over time and will continue to decrease (Figures 2-1 and 2-2).

Figure 2-1. Survival Rates for Males in Hawaii
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1 Methodology Summary, Interim Population Projections for States by Age and Sex: 2004 to 2030, Population
Projections Branch, Population Division, U.S. Census Burean,
Methodology and Assumptions for the Population Projections of the United states: 1999 to 2100, Population

Division Working Paper N0.38, Population Division, U.S. Census Bureau, January 2000.

2 «United States Life Tables, 2003, National Vital Statistics Reports, Center for Disease Control and Prevention,
April 2006.

Palmore, J. and R.Gardner, Measuring Mortality, Fertility, and Natural Increase, East-West Center, Honolulu,
1994,
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Figure 2-2. Survival Rates for Females in Hawaii
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The question is to what degree and in what pattern the mortality rates would decrease in the future.
In this projection, age- and sex-specific mortality rates were adjusted in the following manner using
methodologies used by the U.S. Census Bureau. Firstly, target life expectancies at birth for the four
counties in Hawaii were developed using target life expectancy for the nation developed by the
Census Bureau as a reference. The middle series projections of the Census Bureau, that were
published in January 2000, were based on the assumption that average life expectancy at birth for
the U.S. will increase gradually from 1999 values of 74.1 years for the male population and 79.8
years for the female population to 2050 values of 81.2 years for the male population and 86.7 years
for the female population.® Based on a review of historical relationship between life expectancy in
Hawaii and that of the U.S., target life expectancies for the four counties in Hawaii in 2040 were
developed as presented in Table 2-2.

Table 2-1. Life Expectancy at Birth for the U.S. and Hawaii: 1980-2008 (Total Residents)

United States Hawaii
Both Sexes IMale Female Both Sexes [Malc Female
1980 73.7 70.0 77.4 77.8 74.5 815
1990 754 71.8 78.8 78.9 75.9 82.1
2000 77.0 74.3 79.7 1 798 77.1 82.5
2005 77.8 75.2 80.4 - 80.5 1716 834
2008 NA NA NA 81.1 78.3 83.9

Source: Hawaii State Data Book, multiple issues.
Life expectancies for Hawaii for 2001- 2008 are estimates by DBEDT.

? Methodology and Assumptions for the Population Projections of the United states: 1999 to 2100, Population
Division Working Paper N0.38, Population Division, U.S. Census Bureau, January 2000.
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Table 2-2. Projected Life Expectancy at Birth for Hawaii: 2008 and 2040 (Other Civilian)

ILife Expectancy in 2008’ Projected Life Expectancy in 2040°
Female Male Female Male
State of Hawaii 83.9 | 78.3 88.3 83.0
Hawaii County 30 8 ki 76.5 87.2 81.1
Honolulu County 84,1 78.8 88.6 83.5
K auai County 83.1 7.9 87.5 82.5
Maui County 83.6 | 77.8 88.0 82.4
! DBEDT Estimates.
2 DBEDT Projections.

The next step involved adjusting mortality rates to meet the target life expectancies. To develop the
pattern of mortality decline in the future, the Census Bureau collected expert opinions regarding
how much faster the mortality rates of some age groups will decline in the future relative to the
others. They divided the population into three age groups: under 15, between 15 and 65, and over
65. Their survey found that “average annual rate of mortality decline” experienced by the age
group under 15 years will be 2.1 times higher than that of the age group over 65 years until 2020
and 1.6 times higher for the year after 2020. For the age group between

15 to 64 years, it will be 1.3 times hlgher than that of the age group over 65 years until 2020 and
1.2 times higher for the year after 2020. *

In this projection, the same rates of mortality decline as developed by the Census Bureau were
assumed with one modification. The age group over 65 years was further divided into two groups:
age group between 65 and 84 and age group over 85. This modification was introduced with the
notion that mortality rates for extremely high ages tended to be underestimated in Hawaii.
Underestimation of mortality and overestimation of population at extremely high ages have been
reported by many demographers.’ In order to reduce this potential exaggeration of older
population, it was assumed that mortality rates of the age group over 85 years would decrease at a
rate lower than that of the age group between 65 to 84 years throughout the projection period.

Using these assumptions, life tables for the projection period were constructed to project annual
population and deaths of other civilians for each county.

Net Migration

Net migration includes net domestic migration and net international migration. In this version of the
projection, the international migration was assumed to remain constant at its average of the past 10
years. On the other hand, the net domestic migration was assumed at a level that was 15 percent
lower than observed in the past 10 years.

* See same reference as in the footnote 3, ppl2-13,
> Wilmoth, J.R., “Are Mortality Rates Falling at Extremely High Ages: An Investigation Based on a Model
Proposed by Coale and Kisker”, Population Studies, Vol.49. No.2, July 1995, pp281-295.
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The projected net migration for the state total was then allocated to each county using the
patterns observed in the past 10 years, and each county total was allocated to each single age-sex
category using distributions from the American Community Survey (ACS) migration data.

2. The Economic Module
Projection of GDP and Final Demand

Gross Domestic Product (GDP) for states is the state equivalent of GDP for a nation. Two
approaches can be used to estimate GDP for a state: the income approach and the expenditure
approach. GDP estimates published by the U.S. Bureau of Economic Analysis (BEA) are
measured using the income approach as the summation of the factor income earned and costs of
production. We estimated GDP using the expenditure approach as follows;

GDP=C+I+G+(X-M)

where C : Personal consumption expenditures

I : Private investment

G : Government spending, including government investment
X : Exports

M : Imports

Conceptually, the two approaches should yield the same estimates since they are basically two
different methods for measuring the state’s overall economic activity. However, due to many
practical details involved in calculating nominal and real GDP, the estimates of GDP included in
the projections need to be compared to the BEA’s estimates of GDP with caution.

Each component of GDP can be divided into many sub-components for an effective estimation.
Exports were divided into tourism export and non-tourism exports. Government spending was
defined in terms of three components: state and local government spending, federal military
spending, and federal civilian spending. Due to lack of data at the county level, most components
of final demand were projected at the state level.

In all estimation equations presented in this report, the subscript t’ indicates year while ‘i’
indicates industry.

Personal Consumption Expenditures

The annual estimates of personal consumption expenditures (PCEs) for the State of Hawaii were
no longer available after 2000 when DBEDT decided to use BEA’s estimates of GDP by State
instead of estimating on its own. From then on, PCEs of Hawaii were estimated only once every
few years as part of the construction of the Hawaii I-O tables. Historically, however, personal
consumption had shown a relatively stable relationship with income. Assuming the continuation
of the relationship over time, PCEs were estimated as a function of disposable personal income
(DPI) as follows;
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In(PCES): state =Po + P1 * In(DPI); g + AR(1)
The first order autoregressive term- AR(1) - was included to correct the autocorrelation in error.

Private Investment

Determining the size of the capital stock of an economy, investment is a key element of long- term
economic growth. In spite of this, forecasting future levels of investment is not an easy task due to
its severe volatility and cyclical behavior. A number of different model specifications were.
examined using data from many different sources. At the end of numerous econometric exercises,
the following specification was adopted.

Private investment (PIV) was modeled as a function of the demand for houses (DHOUSE),
unemployment rate (UNEMPRT), and the previous level of PIV. The unemployment rate was
included to account for the sensitivity of the private investment to short-term fluctuations of the
economy. Demand for houses was calculated by dividing total population with average
household size for that year. Average household size was assumed to gradually decrease from
2.89 in 2010 to 2.8 in 2040 based on its historical trend.

PIVt,state =60 + Bl ¢ UNEWRTt,smte + [32 o DHOUSEt,smto'*‘ [33 * PIV, t-1,state

DHOUSE. = Population, ,,,,
M (sate HouseholdSize

Government Spending

The projection of state and local government spending (SLGS) was projected as a function of
personal income (PI) as follows.

ln(SLGS)t,mte =Bo+ B1 * In(PD), stare + AR(1)

Federal government spending was divided into two categories: military spending and civilian
spending. Federal government civilian spending (FGCS) was estimated using an econometric
model, while exogenously determined growth rates were applied to project military spending.
Similar to state and local government spending, federal government civilian spending was
assumed to depend on statewide personal income while federal government military spending
was assumed to grow at about 1 percent annually in real terms over the forecast period.

In(FGCS)ystate =Po + 1 * In(PI); siare + AR(1) Exports

Exports consist of the commodities and services that are sold to people and businesses outside
the State of Hawaii. If constraints in local production capacity are not considered, the level of
exports would depend solely on factors outside the economy. For this reason, future levels of
exports were either exogenously given or projected using a separate model.
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Exports consist of tourism exports (visitor expenditures) and non-tourism exports. A detailed
description of the methodology used for the projection of visitor expenditures is presented at the
end of this section.

With little information on factors affecting non-tourism exports, they were modeled to be
determined by the size of output. That is, exports for each industry were calculated assuming
that the proportions of output to be exported in total output would remain constant at the levels in
the 2007 I-O table.

Imports

The 2007 I-O tables contain information on proportions of inputs imported from outside the
Hawaii economy for each industry and final demand sectors in that year. It was assumed that
these proportions would remain constant over the projection period. Total imports were then
estimated by multiplying the projected outputs and final demands by these import coefficients.

Projections of Output

Historical data on industrial outputs in Hawaii are not available on an annual basis. The U.S.
Census Bureau publishes output data by industry at five-year intervals with a three year lag. The
2007 I-O tables of Hawaii were updated based on the 2007 Economic Census, which was the most
recent release of output data by the Census Bureau at the time of the construction of the I-O tables.

The 2007 Hawaii I-O tables are available in two versions of industry aggregations. A detailed
table includes 68 industry sectors, while a condensed table has 20 industry sectors. Industry
classification in this projection series is consistent with the classification in the condensed version
of the 2007 I-O tables. A detailed description of the 2007 Hawaii I-O tables is available on the
DBEBT’s web site at http://hawaii.gov/dbedt/info/economic/data_reports/2007-io.

The I-O tables include detailed information on flows of goods and services among the final
demand and the producing sectors in the economy. Annual outputs for each industry were
projected by applying the final demand-output relationships in the 2007 Hawaii I-O tables to the
annually-projected final demands. To estimate final demand for an industry, each component of
projected final demands was distributed among industries using the final demand coefficients
derived from the I-O table. Total final demand for an industry was then estimated by summing up
the individual components. The industry outputs were estimated using industries’ projected final
demands and the total requirement matrix from the 2007 I-O table. These projected outputs, in
turn, formed the basis for projecting job counts by industry.

Projections of Jobs

Jobs data reported in this projection series are consistent with the BEA job data in definition and
coverage with the exception that military jobs were subtracted from the BEA jobs data to calculate
civilian jobs.
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The projection of jobs involves two types of jobs: wage and salary jobs and self-employed jobs.
In this projection, total jobs (wage and salary jobs plus self-employed jobs) were first projected
for each industry using the ratios of total jobs to output, and then the wage and salary jobs and
self-employed jobs were estimated based on their relationships to total jobs.

Total jobs (TJOB) for each industry at the state level were projected by multiplying
corresponding outputs with industry specific total jobs-to-output ratios. As a result of
productivity increase, more output per job and thus, fewer new jobs are required to increase
output by a given amount. The job-to-output ratios were derived from the 2007 I-O tables and
adjusted from the 2007 levels to reflect this advancement in production technology. Because of
unavailability of annual output data, estimates of labor productivity growth were developed using
the historical ratios of jobs and real GDP for each industry. The projected statewide total jobs by
industry were then allocated to four counties based on historical trends.

TIJOB
TIOB | ; cate =OUTPUT ;... * (——-—OUTPUT )1 st
TJOB TIOB .
—_— ) . =(——)., ... ® Productivty Factor.
8UTPUT o (OUTPUT) ol 24 ‘

Wage and salary jobs (WSJOB) were projected using the projections of total jobs, and industry
and county specific ratios of the wage and salary jobs to the total jobs. The ratios of wage and
salary jobs to total jobs were also adjusted to account for the observed trend of the increasing
share of self-employed jobs. The statewide share of self-employed jobs out of total jobs
increased from 14 percent in 1980 to 21 percent in 2010. The increasing trend is found in all
four counties, albeit not to the same degree.

WSJOB

WSJOB,; pmy = TIOB, ; oy * ( T—J()B—)t,i,coumy
AW T .
( SJOB JOB )t,i,county ?J(SIBS—J()B_) t-1, i, county T Annual Changlng FaCtorcounty

Self-employed jobs (SEJOB) for each industry for each county were then calculated as the
residual.

SEJOB =TJOB - WSJOB
Projections of Employment and Labor Force

Employment can be defined in two ways. One is person-based and the other is position-based.
In general, employment data that are published with labor force and unemployment data are
based on household surveys, and are therefore, person-based. In this case, employment is
defined as the number of people who are employed in a given period regardless of whether the
person is working full-time or part-time.
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On the other hand, the position-based employment is defined as the number of positions, full-
time or part-time, in a given period. In this report, the term “Employment (or Employed)” is
used to denote the person-based employment, and “Jobs” is used to denote the position-based
employment.

Typically, jobs exceed employed because of multiple-job holders. If a person holds two part-
time positions, the person would be counted once in the employment data but twice in the jobs
data. The ratio of employed to total jobs in Hawaii was 0.74 in 2010.

EMPLOYED was estimated as a function of total jobs. Although the ratio of employed to total
jobs has shown decreasing pattern in all four counties, the decreasing patterns are quite different
across counties. For this reason, EMPLOYED was estimated for each county separately.

In(EMPLOYED: county) = o + B1 * In(TJOB:, gounty) + AR(1)

Labor force (LFORCE) consists of all members of the civilian non-institutionalized population
aged 16 and over who have a job or are actively seeking one. It is calculated by multiplying the
working age population - population aged 16 and over — with the labor force participation rate.

Labor Force= Working Age Population » Labor Force Participation Rate

Labor force participation rates are affected by labor market conditions in the short term while the
long term trend is determined by the composition of the working age population. The labor force
participation rate in the U.S. peaked at 67.1 percent during the period from 1997 to 2000 and has
gradually declined since 2000. The steady increase in the labor force participation rate until

2000 was mainly caused by the increasing share of women in the labor force. With the labor

force participation rate of women stabilized, the long-term labor force participation rate is

expected to gradually decrease over time due to the aging of the population.

Unlike the national trend, the labor force participation rate in Hawaii peaked at 68.5 percent in
1990 and has declined since then. It is not immediately clear whether the decline of Hawaii’s labor
force participation rate in the 1990s was mainly a result of high unemployment rates during the
period or a result of an aging population. However, one thing is clear at this point as the

baby boom generation enters retirement, the impact of the aging population on the labor supply
will become more important in the coming decades.

In the previous projections, the labor force participation rate was estimated at the aggregate level
using an econometric model. With increasing attention on the aging population and its impact on
the labor supply, however, a new approach was employed in the current projection. To fully
incorporate the different labor participation patterns by age, the labor force was projected by single
age by multiplying the projected population by the age specific labor force participation rate. For
future participation rate by age, a long-term projection by the U.S. Bureau of Labor Statistics (BLS)
was used. The total labor force was then calculated as the sum of the projected single age labor
forces. Figure 2-3 depicts the long-term trends of the BLS projections of participation rates by age

group.
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Figure 2-3. Projection of Labor Force Participation Rate by Age Group (BLS)
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Once the civilian labor force and employed were projected, the unemployed (UNEMP) and
unemployment rate (UNEMPRT) were calculated as follows;

UNEMP, s1zt0= LFORCE; gste- EMPLOYED: state

UNEMPRT gute = UNEMPsue 100

LFORCE

t,state
Projections of Income

Personal income (PI) was projected in terms of four components: labor income, transfer
payments, property income (dividends, interests and rent), and contributions for government
insurance. Each of these components was projected as described below, and the following
formula produces the projections of personal income;

Personal Income = Labor Income + Transfer Payment + Property Income
— Contributions for Government Social Insurance
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Labor Income

Labor income (LINC) includes wages and salaries, supplements to wages and salaries, and
proprietors’ income. It was projected for each county as a function of total jobs in the county.

In(LINC)y, county = Bo + P1 * In(TJOB); county + AR(1) Transfer
Payments

Transfer payments (TRANS) include retirement and disability insurance, Medicare and other
medical benefits, unemployment insurance, and other federal assistance payments.6 Thus, it was
modeled to depend on the size of population aged 65 year and over (POP65) and unemployment
rate (UNEMPRT).

In(TRANS);, county = Bo + B1 * In(POP65);, county + B2 * UNEMPRT couny + AR(1) Property

Income

Property income (DIR) includes dividend income, personal interest income, and rental income.
Many factors, such as interest rate, stock price, and housing price, will affect the future size of
property income. Due to the large uncertainty involved with these variables, however, property
income of each county was estimated based on its historical relations to personal income.

In(DIR);county = Bo + B1 * In(PD)y, county + AR(1)
Contributions for Government Social Insurance
Contributions for government social insurance (CGI) consist of employer contributions for

government social insurance and employee and self-employed contributions for government
social insurance. It was estimated as a function of labor income.

In(CGI);, county = Bo + B1 * In(LINC);, county + AR(1)
Disposable Income
Subtracting personal tax from the projected personal income gives disposable income.

Disposable Income = Personal Income — Personal Tax

Personal tax is estimated as a function of personal income. Since total personal tax is more or
less determined as a proportion of aggregated income, personal tax was estimated in raw value
rather than in logarithm. In this way, personal tax would grow about at a same rate as personal
income.

PTAX ; stare = Po + P1 * P stare + AR(1)

§ Retirement benefit accounted for 33% of total transfer payments while medical benefits accounted for another
38% of total transfer payments that Hawaii residents received in 2010.
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Tourism Projections

The tourism projections underlying the DBEDT 2040 series reflect a combination of econometric
analyses and relationship modeling. Visitor arrival, visitor days, and daily visitor census
projections in this report are for visitor arrival by air. Visitor arrival to Hawaii by cruise ships was
assumed to be constant at the 2010 level throughout the projection period. In 2010, arrivals by
cruise ships accounted for 1.4 percent of total visitors with 101,200 visitors.

Visitor Arrival Projections

Visitor arrivals in Hawaii have gone through several different growth phases. Between 1960 and
1973, arrivals grew at a double digit rate with an average annual growth rate of 18.3 percent. The
growth slowed down between 1973 and 1990 with visitor arrivals growing at 5.7 percent annually
before a decade long stagnation started. Visitor arrivals increased only 0.3 percent annually
during 1990 to 2000. Starting in 2004, Hawaii visitor industry experienced rapid growth again,
with visitor arrivals peaking in 2006 with 7.5 million visitors. Due to the global economic
downturn, however, visitor arrivals decreased by 10.4 percent in 2008 and another 4.4 percent in
2009 to 6.4 million visitors. With an 8.7 percent increase in visitor arrivals, a significant portion
of the 2008-2009 loss was recovered in 2010.

The latest short-term forecasts by DBEDT (Quarterly Statistical & Economic Report: 1Q 2012)
projected that visitor arrivals would grow at over 2 percent annually for the next 3-4 years. This
projection for the near future is incorporated in the current version of the long-range projections.
Long term visitor growth, however, will be affected not only by outside economic conditions but
also the supply constraints in the state. Given the maturity of Hawaii’s tourism industry and the
increasing competition from other destinations, Hawaii’s visitor arrivals are expected to grow at
a slower rate into the long-term future.

The long term visitor growth was projected assuming that it would follow the 1980 to 2010 trend
after filtering out the high growth period of 1987-1991 and 2004-2006, and the decreases due to
the terrorist attack in September 2001 and the worldwide recession in 2008;

In(VA tstate) = o + 1 -Time+ f2-D8791+ B5-D0406 + B4-DO1 + B5-D08O9

Where: VA = Visitor arrivals, total at state level

Time = time trend, starting from 1980

D8791 = dummy variable representing the period of 1987 to 1991
D0406 = dummy variable representing the period of 2004-2006
DO1 = dummy variable representing 2001

D0809 = dummy variable representing the period of 2008-2009
Period estimated: 1980 — 2010

The modeling results showed that the average annual visitor arrival growth for the period was
about 0.9%.
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Figure 2-4. Visitor Arrival Projection
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Visitor Days and Daily Visitor Census

Visitor days and daily visitor census were projected by the following sequence and assumptions:

1. Growth of total visitor arrivals: projected using econometric models

2. Domestic and international arrivals = total arrivals x share of domestic and international
visitors; shares were developed based on historical trends

3. Visitor days = arrivals x average length of stay; average lengths of stay were developed for
international and domestic visitors based on historical trends

4. Visitor days by county = statewide visitor days % county share of visitor days, county
shares of visitor days were developed based on historical trends

5. Arrivals by county = visitor days / average length of stay by county; average lengths of stay
by county were developed based on historical trends

6. Average daily visitor census = visitor days/ 365 or 366 for leap years
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Table 2-3 presents the assumptions used in projecting visitor days, daily census, and the arrivals
by county.

Table 2-3. Assumptions for the Projections of Visitor Days and Daily Visitor Census

1990 2000 2010 ; 2020 2030 2040

Share of Visitor Arrival (%) |

Domestic 64.2 64.0 71.9  69.0 67.0 65.0
International 35.8 360 281 |31.0 33.0 350
Length of Stay (days) ’

Domestic 9.6 10.1 10.0 10.0 10.0 10.0
International 6.3 6.6 7.7 7.7 7.7 7.7
County Share of Visitor Days (%)

Hawaii 10.8 12.9 13.9 l 14.2 14.6 15.0
Honolulu 53.6 50.4 48.7 477 46.8 46.0
Kauai 11.2 10.7 11.0 11.2 11.4 11.5
Maui 24.4 260 265 |269 2712 275
Length of Stay by County (days)

Hawaii 5.4 6.3 7.1 7.1 7.1 7.1
Honolulu 59 6.6 7.4 7.4 7.4 7.4
Kauai 52 6.1 7.5 7.5 7.5 7.5
Maui 6.0 7.1 8.1 8.1 8.1 8.1

Visitor Expenditures

Total visitor expenditures are calculated as the sum of the following three components.

Total Visitor Expenditure = Air visitor expenditure + Supplemental business
expenditure + Cruise visitor expenditure

The future values of the air visitor per-person per-day spending (PPPD), supplemental business
expenditure and cruise visitor expenditure were derived by applying annual growth rates to their
actual values in 2010. Annual growth rates for each expenditure were developed based on the
historical trends (see Table 2-4). Using the projected PPPD, air visitor expenditures were
calculated by multiplying it with the projected visitor days.

The total visitor expenditure was then allocated to the four counties based on the projected county
shares of total expenditures. The county expenditure shares were developed based on the past
trends and the projected shares of visitor days (see Table 2-5).

1Current and histori p and emp by industry mumbers in this report are from the Current Emp Statistics (CES) data published by the Burean of Labor Statistics. Industry projections are
ﬁ'omMoody'sAnalyﬁcsandarerwndedtomenwestlnmdred.TheCBoovesnon—farmpayrollanploymmExcludedmmsimhdethesdf-enployed,domsﬁqmdmpaidwormSeeboxatmdofmemofor
further details.
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Table 2-4. Assumptions on the Annual Growth Rate of Visitor Expenditure (%)
2010-15 2015-20 2020-25  2025-30  2030-35  2035-

40

Air visitor PPPD 43 2.8 2.5 25 25 25
Supplemental business expenditure 33 33 33 33 33 33
Cruise visitor expenditure 11.2 35 35 35 35 35

! It includes the actual performance in year 2011.

Table 2-5. Assumptions on the County Shares of Expenditures (%)

2002 2005 2010 2020 2030 2040
Hawaii 13.8 14.0 12.5 12.9 13.2 13.5
Honolulu 48.0 485 50.7 49.5 48.7 479
Kauai 10.5 9.8 103 10.5 10.7 10.8
Maui 27.8 27.8 26.6 27.1 275 27.8

3. Describe any significant changes in your local area resulting from the current economic
downturn and any differences in the way services are being delivered. [20 CFR §
661.355]

Research was done to measure the economic impact on the local area. An excellent analysis by JP
Morgan Chase was located. Their analysis included data from sources like Moody’s Analytics which the
lwib cannot afford to purchase as well as access to economists who specialize in this subset of economics
on the national level. Their analysis spans the time period of the economic downturn.

It is almost three years since the official end of the Great Recession—the worst economic downturn since
the Great Depression. Yet there are only limited signs of genuine labor market recovery. Employment
remains well below its pre-recession 2007 peak even though employment has grown over the past five
quarters at about the same rate as it grew following past recessions. The unemployment rate continues to
exceed 8 percent, and many economists, including the Congressional Budget Office, predict it will remain
above 8 percent for the next several years. The Federal Reserve recently forecast the unemployment rate
at between 6.8 and 7.7 percent at the end of 2014. Despite this dreary national outlook, there is some
cause for optimism. Between the fourth quarter of 2010 and fourth quarter of 2011, the US experienced a
net total increase of 1.7 million jobs and forecasters project additional increases over the next few years. '

Here is an overview of employment trends for Honolulu.

During the recession the national economy lost 8.4 million jobs. It has experienced slow growth
since, but employment has not returned to pre-recession levels. Exhibit 1 presents actual and
projected employment trends for the nation and Honolulu from 2007 to 2017.

1Current and histori p and by industry numbers in this report are from the Current Employment Statistics (CES) data published by the Bureau of Labor Statistics. Industry projections are
from Moody’s Analytics and are to the nearest hundred. The CES covers non-farm payroll employment. Excluded groups include the self-employed, domestic, and unpaid workers. See box at end of memo for
further details.
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Exhibit 2 shows employment for industry sectors since the beginning of the recession and
projected to 2017. Employment in 2007 is normed to 1.0 across industries allowing for easier
comparisons of growth in employment across industries starting from this base year.

The disproportionate size of some sectors means employment fluctuations for these sectors
have a more significant impact on the overall local economy. To get a sense of these
magnitudes, exhibit 3 displays the absolute number of jobs and the percentage change in
employment by sectors during the Great Recession and the recent recovery period.

Employment Growth Forecasts

Nationally, employment is projected to grow from 2012 to 2017 at an average rate of roughly 1.8
percent per year.> During the recovery, employment in Honolulu is projected to grow from 2012 to 2017

at roughly 1.3 percent per year.

The projected changes in employment level by industry for Honolulu between 2011 and 2017
are presented in exhibit 4.

The projected changes in employment level by occupation for Honolulu between 2011 and 2017
are presented in exhibit 5.

Employment Growth by SKkill Level

We project the net growth in jobs by industry as well as the skill requirements of these jobs for 2012
through 2017 for Honolulu. Skill is measured by the level of educational attainment a given job

requires.?

Exhibits 6 through 10 show net employment growth across sectors separately for each of five
educational requirement categories: less than high school degree, high school degree only,
some college, college graduate, and advanced degree.

Exhibit 11 summarizes projected job growth rates by educational attainment group in Honolulu,
showing both percentage change and net change in number of jobs.

Unemployment through the Recovery: Who is Left Behind?

The net increase in jobs requiring different skill levels is only one side of the economic recovery story.
The other side is the size of the labor pool by skill level that is searching for jobs. We typically use the
unemployment rate as an indicator of the size of this labor pool. The unemployment rate tells us the
number of individuals actively searching for work as a percentage of the labor force. The labor force is
the total number of employed and unemployed workers.

1Current and historical by industry numb mdusreponareﬁ'ommﬁmmﬁmpbymmtsuma(cs)dampublshedbymemmnofuborSma.Indlmryp jections are
ﬁ-omMaody'sAnalymsandmmndedwﬂ:emhmdred.TheCFsoovasnon-ﬁmpnyrollanploymem&cludedgwpsmhdemesdrmplcyeddamaanmdmdwmmSeeboxatmdofmunofor
further




In February 2012, there were 12.9 million unemployed workers in the U.S.; more than 7 million of these
workers had a high school degree or less. However, the official unemployment data only include those
who are actively searching for work. Many others have given up actively searching, but would still take a

job if one was offered — the so-called “marginally attached” or “discouraged” workers.* In February
2012, in addition to the unemployed there were another 2.8 million marginally attached persons. If
marginally attached individuals were included in the unemployed, the unemployment rate for February
2012 would increase from 8.3 to 9.8 percent.

Exhibit 12 shows that in Honolulu (as in the nation as a whole) the low skilled are
disproportionately represented among the unemployed relative to the employed.’

Exhibit 13 shows the differences in unemployment rates by gender, race/ethnicity, and age for
Honolulu.

Nationally, the unemployed are disproportionately more likely to not be US citizens, to speak a
primary language other than English, and to have a work limiting physical or mental condition.
Exhibit 14 presents for Honolulu the percent of unemployed overall and by skill level with these
selected potential labor market barriers that make finding work in a weak economy especially
difficult.

Conclusion

The recovery is continuing, but at a slow pace with relatively modest employment growth projected over
the next five years. In Honolulu, using our metro industry forecast, we estimate employment growth by
the required skill levels of jobs and industry sectors. Across given skill level requirements, the industries
with the highest net employment gains vary. This stems from the different distributions of specific jobs
within industries.

Putting net employment gains in perspective, the size of the unemployed population is still many times
the number of job openings in the economy. Low-skill workers are disproportionately represented among
the unemployed. In addition, low-skill unemployed are more likely to have personal characteristics and
circumstances that can make finding work difficult. The economy has not yet seen the job growth
necessary to get us back to employment levels before the recession, much less meeting the job needs of a
growing labor force. More job creation is needed across industry sectors and all skill

levels to return to a truly healthy economy.

2 We refer the reader to the accompanying National Report for further details on U.S. employment growth prospects.
* Metro-level industry growth projections are derived from data supplied by Moody’s Analytics Inc. We discuss in detail the data
and methodology for determining job skill requirements in the accompanying National Report Appendix. A brief summary of

our methodology is also included at the end of this memo.

*The Uﬂpﬁiﬁﬁ&i—t'bf Labor (EcTaﬁy_ defines someone as “}nml_y attached to the labor market” if they are not workin g,_ N

searched for work in the last year but are not in the last week, and are willing to take a job if offered. “Discouraged workers”
are a subset of the marginally attached who say the reason they are no longer searching is because they do not believe there is a
job available in their line of work or they lack the necessary schooling or training, or they cannot find work due to
discrimination.

5 All figures in this section are from the 2010 American Community Survey for workers ages 18 and older. We do not report
figures for categories with sample of less than 50 in the survey.

1Current and histori 1p and by industry numbers in this report are from the Current Employment Statistics (CES) data published by the Burean of Labor Statistics. Industry projections are
from Moody’s Analytics and are rounded to the nearest hundred. The CES covers -farm payroll Excluded
further details.

groups include the self-employed, domestic, and unpaid workers. See box at end of memo for
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Data
Data from several different sources are used in this study.

Current Employment Statistics (CES). The CES is a monthly survey conducted by the Bureau of Labor
Statistics of approximately 140,000 establishments representing payroll employment in non-farm sectors.
Besides the farm sector, the CES also excludes the self-employed, proprietors, unpaid, and domestic workers.

Moody’s Analytics. Historical data from the CES as well as projections from 2012 and 2017 are provided by
Moody’s Analytics Inc., a private forecasting firm. We use this data to measure metro-level employment by
industry from 2007 through 2011 and projections from 2012 through 2017.

Current Population Survey (CPS). The CPS is a monthly survey conducted by the Bureau of Labor Statistics
of approximately 60,000 households representing the civilian non-institutionalized population. The CPS is the
only data source that can provide current information on national employment by both industry and occupation,
as well as information on educational attainment levels. While the CES is generally considered the most reliable
source for industry employment counts, the CPS provides accurate information on the employment share of an
industry that is in a particular occupation or education category.

American Community Survey (ACS). The American Community Survey (ACS) collects annual demographic
and labor market data that are representative for local areas with a population of at least 65,000. We use the 2010
(latest available) ACS to calculate metro unemployment rates by education, age, gender, and race as well as to
measure barriers to reemployment for individuals ages 18 and older.

Methods

We measure metro-level average industry employment each quarter 2007-2011 using the CES data and projected
quarterly employment 2012-2017 using Moody’s Analytics forecast. We then estimate a set of national industry-
occupation employment figures using the fixed occupational employment distribution within each industry from
the 2011 CPS. This provides an estimate of occupational employment at each point in time under the
assumptions that there is no within-industry change in the distribution of occupations over the 2012-

2017 period and that the national distribution of occupations within industry is a good approximation for the

metro.

We use the 2007 CPS to measure the national distribution of educational attainment within each industry-
occupation cell. While education is only one proxy for skill, it is the only such measure available in the CPS. We
hold the education distribution fixed in the 2007 pre-recession year because we believe that during the Great
Recession and its aftermath, the overall lack of jobs induced many individuals with higher levels of educational
attainment to fill jobs for which they may be overqualified. To get a better sense of the underlying job
requirements of a particular industry-occupation, the 2007 educational levels are likely more accurate than

2011 levels.

By applying the 2011 CPS occupation distribution within industry data to the Moody’s forecast, and then
applying the 2007 CPS education distribution within industry-occupations, we arrive at the projected number of
jobs by educational attainment requirement.

1Current and histori and by industry numbers in this report are from the Current Emp {CES) data published by the Bureau of Labor Statistics. Industry projections are
ﬁ'omMoody’sAnalymsandarermmdedtothemmhnndred The CES covers non-farm payroll employment. Exdudedgrwpsmcludethnsdf-employed, domestic, and unpaid workers. See box at end of memo

for further details.
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Exhibit 2. Change in Employment since 2007
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1Current and historical and by industry numbers in this report are from the Current
Moody*s Analytics and are rounded to the nearest undred. The CES covers non-farm payroll E

Statistics (CES) data published by the Bureau of Labor Statistics. Industry projections are from
groups include the self-employed, domestic, and unpaid workers. See box at end of memo for

further details.
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Exhibit 3. Percent Change in Employment between 2011 and 2007
2007 Q4 2009 Q4 2011 Q4 % Changein % Change in
Industry Employment Employment Employment Employment, Employment
2007-2009  2007-2011
Total Government 96,879 97,186 97,917, 0.3% 1.1%
Leisure & Hospitality 64,083 60,282 63,213 -5.9% -1.4%
Wholesale/Retail Trade 62,048 59,176 58,240 -4.6% -6.1%
Prof. & Business Services 61,035 57,417 60,855 -5.9% -0.3%
Health Services 45,555 46,364 47,553] 1.8% 4.4%
Construction 26,272 20,745 21,066 -21.0% -19.8%
Transp. & Utilities 24,630, 19,436 18,699 -21.1% -24.1%
Financial Activities 22,973 20,954 21,086 -8.8% -8.2%
Other Services 20,742 20,582 20,776 -0.8% 0.2%
Educational Services 12,146| 12,106 14,467 -0.3% 19.1%
Manufacturing 11,834 10,681 10,131 -9.7% -14.4%
Information 8,528 7,378 9,035 -13.5% 5.9%
Mining 709 728 895 2.7% 26.2%
Total Nonfarm 457,434 433,035 443,933 -5.3% -3.0%
Source: CES andMoody's Analytics

1Current and histori and emp! b;

y industry
ﬁ'meoodysAnalymxandmmthoﬂ)emesthmdred.mCESeovn farm payrol} exnp

further detatls.

mthlslq)mareﬂ'omme(hmmlimplaymcmSmnsues(CFs)daumlbluhedbyrheBumofuborSmm. Industry proj
d groups include the self-employed, domestic, and nnpaid workers. See box at ead of memo for

ections are
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Exhibit 4. 2011 and 2017 Employment Level by Industry
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ICurrunmdhmoncalunplaymmmdanploymmtbymdnsuynumbmmﬂnsrq)mmﬁomﬂ)ecw istics (CES) data published by the Bureau of Labor Statistics. Industry projections are

from Moody’s Analytics and are rounded to the nearest hundred. The CES covers farm payroll employ ymxpsmcludcthesdfmployed,dommc, and unpaid workers. See box at end of memo
for further details.



Exhibit 5. 2011 and 2017 Employment Level by Occupation
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1Current and histori and by industry numb mthls@ortmﬁommeCummEmploymunStansuﬁ(CES)dmpubhshedbytheBntauofLaborSmm Industry projections are from
MoodysAnﬂyucsandaremmdedw!henaresthlmdred.TheCESwvus -farm payroll d groups include the self-employed, domestic, and unpaid workers. See box at end of memo for
further details.
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Exhibit 11. 2011-2017 Net Change in Employment by Education
Requirement

8.8%
8.6% j_ ~8.6%_
8.4%
82%
8.0% +
7.8%
7.6% i
7.4% -
7.2%
7.0%

6.8% . E 1 D o A =%
No High Schoo!l  High School Degree  Some College College Degree  Advanced Degree
Net Change Degree

in Number of
Jobs +4,300 +9,300 +9,800 +6,900 +3,700

Source: BLS Current Employment Statistics, BLS Current Population Survey, and Moody's Analytics

Exhibit 12. Education Distribution of Employed and
Unemployed 2010

100%

90%
80% -
70% +
60% 1 m College or More

50%
° » Some College

40% ® High School

30% B Less than High School

20%

10% -
0%

Employed Unemployed

Source: Author's calculations from the 2010 American Community Survey.
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Exhibit 13. 2010 Unemployment Rates by Gender, Race, Age, and Skill

Level

Unemployment
Rate
Unemployed
Gender

Male

Female

Race

White, Non-
Hispanic

Black, Non-Hispanic
Hispanic

Other

Age

18-25

26-35

36-45

46-55

56-65

All

6.0%
28,303

6.1%
5.9%

5.8%

14.4%
8.6%
5.6%

12.8%
6.1%
6.0%
3.9%
3.7%

Less than
High
School

9.6%

2,473

11.1%
8.0%

4.6%
1.9%

High
School

10.5%
12,732

10.9%
10.0%

9.7%

15.6%
9.9%

22.0%
9.5%
9.4%
6.0%
4.9%

Some
College

5.4%
9,154

4.9%
6.0%

7.4%

4.2%
4.8%

8.6%
5.7%
5.4%
2.9%
5.3%

Bachelor's Advanced

Degree Degree
2.6% 2.3%
2,837 1,107
2.5% 1.6%
2.8% 3.0%
3.2% 3.8%
2.3% 0.5%
4.6% -
3.2% 0.8%
1.9% 1.8%
2.6% 4.6%
2.7% 1.6%

Source: Author's calculations from the 2010 American Community Survey.

-- indicates figure not reported because base sample is less than 50.
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4. What is the assessment of the current workforce skills and knowledge, and what are the

skill gaps that the local area will work to close?

Employer Expectations: Education and

Training and Requirements Over Time

Percentage of Workforce by Education Level
40%

Bachelor's &

i Some College / :
Hi High School Associate’gs Higher
igh School Graduate itiann
Dropout 9

Source: Carnevale Anthony P et al. (June 2010). Help Wanted. Projections of Jobs and

Edycation Requirements Through 2018, Georgotown Center on Education and the Workiorca
ww8 aearaetown adu/arad/avoihoi/caw/odfs/FuliRepor!. df
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The Skills Mismatch: Demand for Middle-Skill

Workers Outpaces Hawaii's Supply

* In 1950, 60% of jobs were classified as unskilled, attainable by young
people with high school diplomas or less. Today, 20% of jobs are
considered to be unskilled.

* One result: The demand for middle- and high-skilled workers is

outpacing the state’s supply of workers educated and experienced at
that level.

@ 73% of Hawaii’s johs are middle or high skills (jobs that require some
postsecondary education or traming)

@ Yetonly 42% of Hawaii's adults have some postsecondary degree
{associate’s or higher)

Sources: Camevale, Aithony P. and Donna Desrochers (2003). Standards for What? The Economic Rools of K- 12 Refoin Educalion %
Testing Services. htip/Aww learndosam oig/For-Educators/Standards-for-What pdf ; Skills to Compety, hitp Ivavw skills2competo. oig B .i'
Mational Centar tor Higher Education Management Systems, analysis of 2008 American Corvnunily Suivey. hitp.ewve bigheradinfo,og s
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International Advantage: Increased

Competition from Abroad

< While the benefits of graduating high school college- and
career-ready and attaining some postsecondary credential
affects each individual student, it also impacts our standing as
a nation in an increasingly competitive global economy and
workforce.

< Education attainment and achievement in the U.S. have gone
stagnant at a time when the global economy is demanding
increased education and more complex skills — and other
countries are responding.

U.S. students rank 12t in reading, 13t in science,
and 24" in math on international testing.

Source: OECD, PISA 2009 Dalabase. Slatlink — hitp./idx.doi org/10.1787/888932343342
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Personal Benefits: Higher Earnings and

Rates of Employment

HS Dropout

25,227
HS Graduate ¢

$29,717
Some College

Bachelor's & Above

@ Mean Income # Unemployment Rate

Hawaii Statistics: Total Unemployment: 7%, Mean income: $32,003

Source: U.S. Census Bureal (2011). Current Population Survey. Figures ara based on the total

parsons in Ihe civilian labor force. htip./Avwwy.census.gov/cpsidata/cpstablacreator, him

$62,783
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Enroliment in College Does NOT Equal

College Readiness in Hawaii

Percentage of Hawaii first-year students in two-year and four-year
institutions requiring remediation, 2009

38%
35%

T Remedial Math
Remedial English

Source: Hawaii P-20 Partnerships for Education “Collega and Career Indicators Reporl

Class of 2009° hitp://www.p20hawail. org/node/ 115

- 50%

40%

P e o

30%

20%

—

i 10%

+ 0%
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Hawaii's Commitment to Closing the

Expectations Gap to Date

< In 2008, Hawaii increased the requirements for its voluntary Board of Education
Recognition Diploma — now the Step Up Diploma - raising it to the college- and
career-ready level.

< As part of the Step Up requirements, students must pass an Algebra It end-of-
course exam, which includes a college-ready cut score, used by higher
education for admissions and placement decisions, as well as eligibility for
certain state scholarships.

< Hawaii adopted the Common Core State Standards in May 2010.

< Hawaii is a Governing State in the Smarter Balanced Assessment Consortium,
a group of states working to develop a common assessment system using
Race to the Top Common Assessment funds.

< In 2011, Hawaii adopted graduation requirements aligned to the Common Core
State Standards for all students beginning with the Class of 2016.

@ Hawaii has a P-20 data system that regularly matches student-level data across
the K-12 and postsecondary systems, and produces annual “College- and
Career-Ready Indicator Reports” for each high school in the state.
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HAWALII 2011

Pt t COLLEGE
- AMERICA

For a strong economy, the skills gap must be closed

6 8 % By 2020, jobs requiring a career certificate or college degree

4 1 % Hawaii adults who currently have an associate degree or higher

2 7 % Skills gap

Data: 8eo the Scurces and Mothodology soction on our wobsito.

Too few students make it through college.

mmqammmmnﬁq-quncmuegemmmwym

a-Yeay

Full-Time

Enroll 40 27
Rot o i
sophomares : 27 13
Graduate ontime 1 0
(100% time)
Additional graduates 4 1
160% time
300% time 2 1

Graduate in 4 years n

Public Golicye

Part-Time

26 0
5 0
11 0 |
2 0
0 .
Graduate In 8 years .
Koy to measuring time | ' .| [
100% time = 2years 4years i

180% time | 3ycars 8years
200% time | 4 yoars : 8yeary

Dnta. 2-yoar cohort llulodin hll 2004 4—yom' cohoﬂ llarlod m (nll 3002

For too many students the path through college ends with no degree —
= and often lots of debt.

Note: This roport prosents data only from public collegos and universities.

Complete College America® |
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HAWAII 2011

We're making great progress in providing access to more students.

Total public college enrollment: 50,932

Attendin

Full-time | Part-time 4year

Total State Population, College
Enrollment

Age 18-24

White
Q,

26% White

21%

Hispanic | Hispanic

11% 3%
African African
American American

4% Othex races 1% Other races
89% 76%

Data:

Pursuing Degrees & Certificates

colleges

Fall 2008 enrollment {rom IPEDS; population data from Census ACS PUMS 06-08

Blipalitl e | s skt

College
Graduation

White
22%
Hispanic
3%

African

American

1% Other races
74%

PN e

For states to compete, their students must earn more degrees
and certificates.

219 e i NP*

m_z‘m 2008 g 2008 2008 2008

Certificate Assoclate Bachelor’s Certificate

diiemiios A dhicel Wb ora i g 5o oL Pl e e b e e e A A

2008

[ape R st et

!And all credentials should provide clear pathways to success.

NP+ = The state did not provide data for this metric.

Complete College Americam2
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HAWAII 2011

Graduation rates are very low, especially if you're poor, part time,
Native Hawailan, Hispanic, or older.

Direct!
Hanve 42 Age from HS f

Vhite Higpanwe || Hawaiian 7 2(?—24 (age 17-19) || {ut 1| [Remudial

On-time (1yean) | 10.4% DS* Ds*|  Ds*| Dsv| Dae Ds* D§* D8*

Fulaf'?iam " Within 1'/2years |  28.0% Dg* Ds* Da* D3» Ds* Ds* Ds* Ds*

yoaro | 27.8% § D8* Dgw Dg* Di» Da* | Ds*|  Ds* DB

! D8 Da* DS+ | DS*| pDa* ps*f DS* | Daw
2008 A g ) ]
PartTime | Wlthll‘ll/' YOIJ" _S8 Ds* Dg* DS*_ Dg* D.S* Ds* Ds* Ds* |
: i Da* D D3 Dg» Da» Dg* § Dg* Dax i

27.8% |l In most states, very few students seeking certificates
11.8% ever graduate.

Associale D :0 ' ";u Diractly [ Pall Gramt

. S Natve 38 and }'ag-c’ from H4 Racipieny
Sceking Sindents White Higpanic || Hawatiann | |Over || 20-24 |(age 17-10)  |(ataniry) || Remedial

On-time (2 yearn) | osv [ a0% ] e2w| 43k 2.8% 31% 1.2%
P o | wiminayears| 122% | 1.7% per| 88w | 168% | 121% ns%| 108%| 103%
‘Within 4 years | s 18a% j A%l aew ]| gsrk] sow| 1e1%
* Within2years - o08% |  Dsv D8* | Ds* paw pa¥ DB#*
2004 k| I n 000 D :

Pantime |  Witindyeers| sa% | | ps| sew| Dst|  mam|  aaw| 2a%
LW 78% | Ds*| 4a% ] s8%| Bi% 8.8% 28%)  83%

15.7% Associate degree graduation rates are abysmal
! across the country — for Native Hawaiian students,

.
12.3% they're worse.
Ditactly [ Pell Gran

L arha ' e iros A
i ""J“C"O‘ ~‘"D(~U“‘l" | Native ac?uml 2 from H Recipieits
Seeking Stndents Al I White Hispanic || Hawalian | 'Over 130-24. || (age 17-18) | |(atontry) | |Remedial

On-time (4years) | 148% | 16.8% Ds* | | 13% | De|  14e%|  Dsv| Dg* |

8008 ' Within 6 years '”aq.s% 8% : 203% 4232% DS* | 44.4% 's_;o.i%' Da* ps*

 WithinByears| 87.1% | 40.4% | 34.1% | 830% | Dsv|srew| ezew]|  per] pse

wininayears | D8 [ pse [ ose|pe | mer[ose  mer] pef oe

Pormine| Winingyears| 200% | Dsv| pse| pse| psx| D D& Ds* ps*
Within Byears | 30.0% Ds* Ds* ps*| Ds*| Dse| = pa* Ds* D8*

Almost no one over the age of 25
graduates; students fresh out of high
school are most likely to succeed.

Dn!u Coxﬁﬁcllo cohoﬂ lluhd m 3008—08 unodnto cohwl ctntod in 2004—06 bldwlor‘s cohorl slaxlod in 2002-03

2

'Gwen changmg demographics, our country will not have enough skilled

» Americans to compete unless many more students from all backgrounds and
walks of life graduate.

DS* = Fswer than 10 students, so dala were suppressed. Complete Coliege America & 3



HAWAII 2011

Retention rates drop from year to year.

Many get discouraged and dxop out ...

Start Year2 Year3 Yeard Start Year2 Year3 Year4
Students in 2-year

colleges who
return to campus

Students in 4-year
colleges who
return to campus

... aftex falling off track early.

Full-Time (24 credits) Pari-Thue (12 credits)
Students who earn Assoclate Bachelor's Asgociate Bachelor’s
expected first-year : :
credits :

Datl Aﬂocuto cohoxl slulod in aoot-os bndwlnl’n cohpn ﬂaﬂcd in 3002—03 nmod cmdm !rom lall 2008 A

Staymg enrolled is particularly tough for part-time students, who must often
m balance jobs and school.

Remediation must be fixed.

a-Year Colleges 4-Year Colleges

66.0% DS*

of freshmen require remediation of freshmen require remediation {
of those ... of those ... i
.-— e o o
Complete Complete Craduate Complete Complete Graduate '
remediation remediation within remediation remediation within 1
and associated 3 years and associated 6 years \

college-level (projected) college-level (projected)
coursesin courses in |
& fwo years two years i

Data; Full 2008

' Current approaches almost always guarantee failure.
=

DS* = Fower than 10 students, so data were suppressed, Complete College America 8 4



HAWAII 2011

b

e

< ST L T

L

S A

Precious time and money are lost when students don’t graduate

on schedule.

Students are taking too much time ...
Bachelor’s |
Part-time ;‘
Part-time students take ;
Part-time students take 1
students take 1.8 years
1.2 years Full-tims Full-time 4
Pull-ime students take studants take
students take SICNEATs Bigvenrs
5 years
i
i
... and too many credits.
?
1
Full-time Part-time
students take  gtudents take
139 credits 136 credits
Full-time Part-time J
Full-time Part-time dents tak:
students take _Students take s R tidens ke
16 credits 15 credits i
66 credits 69 credits ;
3

k. st e b A % e B N s s L

! More students must graduate on time.

Complete College America ® 8
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HAWAII 2011

More time 1sn’t giving us enough success.

For certificate and associate degree students, graduation rates are

. verylow ... even when students take more time.

Cortifcate R T TR

)
Full Time  28.0% 21.5%
19.4%
11.8%
5.9%
In | year In 1.5 years in 2 years In 2 years In 3 years

. On-time graduation rates for bachelor’s degree students are

PR PELEL

TS F S WAV SRS

18.6%

smlliaed

Ind ysars

shockingly low. And adding time beyond six years produces i

little additional success.

Bachelor's

87.1%

§0.3%

Full-Time
30.0%
14.9%

In 4 years In 6 yenrs In i years

Even modesl progress prowdes little conﬂort when overall graduallon rates
m are so low.

Compiete College America m 8
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HAWAII 201!

Graduation rates by campus

Public two-year colleges Public four-year colleges
(In 3 years) (In 6 years)
Rawaii Commantiy Cologe [N 259,  UniversityofHawaiietMoncs [N gass
Kapiolani Communtty College [N 16y, Univorsity of Hawaif at Bito [N 5,94
Honolulu Commarity College [N 1345 ety ol e s N 14
Rouai Communtty Colioge [N 125
Iooward Community Colloge [N 400,
Windward Community Cofloge [0 100
Data: Reported by institutions to NCES I tod P dary Education Data Sy (IPEDS) Graduation rates am for first-time,
full-time students completing certificate or dogxw within 160 peruant of normal progxam time. S US. Dx nt of Educati

IPEDS 3009-10 Gmdnaﬂon Rates

Complete College America B 7
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In addition to a focus on the aforementioned education-based “skills gaps” there are also those
who look at “skills gaps™ as based in cognitive skills.

Dr. Merrilea Mayo, the lead strategist for the New Options NM project funded by the W. K.
Kellogg Foundation, says:

“...for a couple of decades our nation has been obsessed with whether or not we have
enough scientist or engineers to fill the jobs available I mean for the most part we’ve
been saying they’re not enough but then... maybe we had too many and I started to think
you know what we’re doing is we’re trying to match the number of degrees produced to
the numbers of jobs available because the degree has a certain name on the top of it, job
has a certain name on top we think that should be a one-on-one correspondence. But
maybe what’s more important are the skills that underlay the degrees I mean that’s what
really dictates how people perform on a job and maybe that’s what we should be looking
at and that’s what should be measuring instead and I was confirmed in this view by turn
out to be an enormous bulk of industrial psychology literature, spending 40 years literally
over a thousand studies that showed the degrees are not the same as skills...”

The following data are the result of her research on cognitive skills:

Maybe we should look @,m
for skills instead of degrees.

+  Company hires EEOC-compliant, professional job profiler

+ Profiler codes job opening - e.g., a 5 for Teamwork, a 4 for
Reading for information, a 3 for Observation”

- Employer advertises job opening in terms of skill levels: “Now
hiring a 5 Teamwork, 4 Reading, 3 Observation ...”

+ Applicants get tested on their own, at testing locations throughout
the region, then apply with their scores and ancillary materials.

- Employers use skill scores as FIRST cut to get best pool.

_ 6
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Case Studies

Employer Positions Filled | Outcomes S Do
Using WorkKeys | (compared to priox practices)
Subaru of Indiana Automotive 25% reduction in turnover
Automotive (Lafayette,IN) | assembly workers
Covidian Health Care Manufacturing Per-person hiring cost reduced from $2300 to $600
(Macon, GR) production Time-to-hire reduced from 45 days to 17 days
Time to full employee efficiency reduced from 2
years to 6 months
Steelscape Self-directed <4% turnover overall and a “Best Practice” award
(Calama, WA; Richmond and | manufacturing frorn the American Psychological Association for its
Rancho Cucamonga, CA) teams hiring process.
Bradner Village, a Nurses, nursing 37% reduction in turnover
retirement community assistants, dietary
(Marion, IN) staff, etc.
Inova Health System Customer 73% reduction in turnover; $1.8M cost savings
(Falls Church, VE) assistants and
clinical
technicians
911 call center Call center 50% reduction in turnover; skills-related turnover
(Lexington county, SC) operators | wentto 0.

The Board will research the different ways of measuring skills gaps; discuss findings with others
in the field and then formulate a strategy for addressing targeted skills gaps.

Further, the Oahu Workforce Investment Board and local one-stop provider are working with the
University of Hawaii Community Colleges on a number of workforce development solutions
aimed at reducing the skills gaps in industries identified in the governor’s New Day in Hawaii
Plan.

In an attempt to understand the existing skills gaps in Honolulu, members of the OWIB, Oahu
Worklinks and the University of Hawaii Community Colleges have participated in the Skill
Panels coordinated by the Workforce Development Council in Health Care, Agriculture, and
Software Development.

Our current efforts to address the skills gap involve supporting the Oahu Work Links and their
partnership with the University of Hawaii Community Colleges to better align services for One-
Stop clients to move from Oahu WorkLinks highly successful workforce training programs for
adults and youth, into both credit and non-credit community college training programs in health
care, agriculture, renewable energy and other growing and targeted industry sectors.
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5. What challenges does the local area face in attaining the skills and education and
training needed to obtain employment? [WIA § 118(b)(1)(C) ); 20 CFR §
661.350(a)(2)]

Before “training needed to obtain employment” occurs, there first must be sustainable business
revenue sources and entrepreneurship in the local area. Our local plan aligns with the state plan
which seeks to realize the Govemor’s New Day Plan goals related to economic development for
the future and Hawaii’s emerging industries.

Training challenges to match and support economic growth are related to securing adequate
resources to fund additional and/or new skills and education training related to future
employment opportunities.

Crucially, as with all counties throughout the United States, the potential financial impact from
sequestration on federal programs that support workforce training and education are of grave
concern. Added to the changes in the allowable ceiling of administrative costs, addition
reductions in federal spending will impact all counties in the state of Hawaii.

6. How well is the Local Area equipped to meet those challenges?

Key stakeholders in the local area constantly are applying for grants funds, seeking partnerships
with business and learning how to merge resources to best equip themselves to meet those
challenges.

Director Takamine of the Hawaii State Department of Labor and Industrial Relations has
insightfully created a series of meetings and opportunities for various federal grant fund
recipients to join together to best leverage resources.

Further, to overcome these challenges, the OWIB supports the joint effort between Oahu
WorkLinks, the state of Office of Career and Technical Education and the University of Hawaii
Community Colleges to improve the alignment of services delivered to Oahu’s one-stop clients.
The OWIB believes that this joint effort will maximize existing resources including, but not
limited to formula funding, existing and future competitive grants as well as state resources in an
attempt to better serve Honolulu’s dislocated, under-employed, and youth in need.

B. Local Area Vision, Goals and Strategies
1. What is the vision of the LWIB?

Our vision is for the City and County of Honolulu to be a “smart economy” positioned well for
the Asia Pacific century.

For us, a smart economy is an economy that utilizes its resources efficiently and effectively.
These resources are its people, its natural resources, and its ability to innovate beyond traditional
stereotypes. Additionally, a smart economy strategically invests in talent management for
economic diversity and long term success.
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We see this vision as directly growing from the Governor’s New Day Plan.

The goals to realize this vision are:

Matching operations to the Governor’s New Day Plan;

Supporting sustainable business development which diversifies our economy
Developing regional resources related to talent management

Supporting entrepeneurship as a core part of job creation strategies

Given extremely limited resources due to budgetary cuts in the public workforce system, the
only strategy is to partner with like-minded organizations in the community.

2. Indicate any additional goals for Program Years 2012-2017 that fall outside the
Governor’s New Day goals listed on page 1that are important for the Local Area.

During the life of this four year plan, there may be additional goals that arise which fall outside
of the Governor’s New Day goals listed on page one.

3. What are the Local Area’s two to four top priorities for 2012-2014?

1. Supporting veterans per the priority set by President Obama;

2. Researching skills gaps related to education as well as cognitive skills;

3. Supporting entrepeneurship and the state’s identified emerging industries as they
align with the Governor’s New Day Plan,

4. How has the Local Area aligned itself with regional economic development to ensure
that workforce development services support anticipated industry growth, employment
opportunities and required skilled competencies? [Training Employment Guidance Letter
(TEGL) No. 21-11, Item 7A, Bullet 1]

OWIB continuously seeks new opportunities to learn about and potentially partner with like-
minded initiatives in the community. Board meetings have focused on the Chamber of
Commerce of Hawaii and the impact of military changes on the economy, changes in the
hospitality industry, the Hawaii State Department of Education’s Castle Complex redesign, the
healthcare industry, the renewable energy industry and the Public Utilities Commission as well
as others. In addition, the Board has also connected with the important Asia Pacific regional
economy to discuss common workforce issues such as skills gaps and credentialing which are
facing the region. The Board co-sponsored the first Asia Pacific Workforce Roundtable in
December 2012 with the National Association of Workforce Boards, the McGraw-Hill Research
Foundation and the East West Center. A white paper was developed by the McGraw-Hill
Research Foundation from this event. It may be found at: http:/mcgraw-

hillresearchfoundation.org/tag/asia-pacific/
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5. How has the Local Area coordinated across different programs and funding streams to
integrate planning processes and operational procedures to lower costs and increase the
effectiveness of service delivery? How do these cross-program strategies link to
employers and sector strategies (such as the skill panels for healthcare, agriculture and
software development). [TEGL No. 21-11, Items 5 & 7A, Bullet 2]

The Youth Center leadership and staff achievements have led to amazing grant awards. These
grants allow the Youth Center to coordinate services across different programs to best match
youth needs. For example, YouthBuild involves the construction industry, unions, state
departments with land utilization initiatives.

The skills panels for healthcare, agriculture and sofiware development were all state level
initiatives to which all local areas were invited to participate. Given extremely limited staffing at
all local areas, joining together with the state is the only practical way to have “cross-program
strategies (that) link to employers and sector strategies.”

6. Has the Local Area performed a skills gap analysis for the top 5-10 targeted jobs? If
yes, please attach a copy of the analysis and include O*NET codes. [TEGL No. 21-

11, Item 7A, Bullet 3]

A few years ago, the Board negotiated and secured an internet based program that allowed for
skills gap analysis that used O*NET codes. The program called TORQ allowed industries,
individuals, policy makers and others to analyze the abilities of the current and/or projected
talent pool as well as the transferrable skills and education needs to fill any skills gaps. TORQ
was used by customers as well as business developers to gain insight to job possibilities and the
skills gaps that may or may not be there as a result of changes in career paths. TORQ was shared
with businesses that contacted the business developers. In addition, the Mayor held a press
conference that was covered by local television newscasts to unveil TORQ. However, due to
budget changes, the one-stop needed to discontinue the program.

The Board is now in the process of researching a project based on the O*NET codes of the
hospitality industry. We are at the beginning stages of a potential partnership with team
members of a company that specializes in education and workforce initiatives.

7. What are the Local Area’s key partnerships that are necessary to implement the
strategies (be specific). [TEGL No. 21-11, Items 7A, Bullet 3 & 7B}

PRIORITY: SPECIFIC KEY PARTNERSHIPS (PRELIMINARY):
Supporting veterans e  Chamber of Commerce of Hawaii’s Military Affairs
Division;
e  the US DOL Veterans’ Employment and Training
Service
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Researching skills gaps e  Imnovatet+Educate;
Houghton Mifflin Harcourt;
New Options NM

Supporting entrepeneurship Hawaii State Department of Economic Development
and Tourism,;
US Small Business Administration;

Microenterprise resources

8. If applied, how have “lessons learned” from evaluation studies been used to modify and
improve service delivery strategies? [TEGL No. 21-11, Item 7A, Bullet 4]

One-stop staff practice continuous quality improvement. Weekly meetings allow them to share
common challenges, strategies and new ideas for frontline operations.

9. Identify the job skills/credentials that are needed to obtain the employment
opportunities available in your Local Area, and the education and training resources
that exist to assist individuals in obtaining these skills. If there are not enough
training/education/OJT resources, how will the Local Area and its partners address the
deficit(s)? [TEGL No. 21-11, Item 7A, Bullet 5 & 7C, WIA § 117(b)(2)(A)]

There are a variety of job skills/credentials that are needed to obtain employment in our Local
Area. The types of jobs available span everything from those requiring advanced post-graduate
work to those that require specialized skills in technology to vital blue collar jobs to healthcare.

The wider the variety of training/education/OJT resources there are, the more opportunities there
may be for our customers’ needs to be best addressed. An excellent example of partners
addressing deficits occurred during the implementation of the state’s “Green Grant.” The state
had various non-profits, public sector agencies including the community colleges and trade
unions working together to develop training needed to implement the grant’s goals. As needs
occur, we will endeavor to replicate this approach to the extent possible to address any future
deficits.

Here is a snapshot of job skills/credentials of Hawaii’s job seeker pool:

1 Less than High School 1,852 4.95%
2 High School Diploma or Equivalent 14,483 38.71%
3 1 to 3 Years at College or a Technical or Vocational School 8,000 21.38%
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4  Vocational School Certificate 2,042 5.46%
5 Associates Degree 3,088 8.25%
6 Bachelor's Degree 5,641 15.08%
7 Master's Degree 1,783  4.77%
8 Doctorate Degree 282 .75%
9 Specialized Degree (e.g. MD, DDS) 246 .66%

Candidate Source: Individuals with active resumes in the workforce system , Hawaii DLIR

Jobs by Ed Level 2008-2012
(source: EMSI, 2012 Summary)

We filtered for jobs by education level to get a better handle on how various ed levels have
performed and to get a relative sense of scale. Note: 2012 data is a projection. The following
charts compare the results:

120,000,000
® OJT & work experience in a
related occupation
100,000,000
® BA & BA or higher + work
experience
80,000,000 -
1 AA & postsecondary
ional
60,000,000 vocational award
® Doctoral & 1st Professional
40,000,000 Degree
m MA
20,000,000
0

2008 2009 2010 2011 2012
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2011

2011
o A
2008 2009 2010 2011 2012 Change . 0 Median o v
Change Hourly W
age
Wage
OJT & work
experience in a -
related 95,274,317 90,123,788 89,370,871 90,428,600 91,071,686 4,202,631 -4% $14.60 $15.62
occupation
BA & BAor
higher + work 22,375,417 21,651,129 21,579,687 21,835,311 22,133,512 -241,905 -1% $33.50 $36.26
experience
AA &

Sg:fggzzld"" 13,166,772 12,846,076 12,884,576 13,091,314 13,331,322 164,550 1%  $21.24 $22.22

award

Doctoral & 1st
Professional 3,263,663 3,248,322 3,297,444 3,348,026 3,420,603 156,940 5% $4744 $5145

Degree
MA

1,722,549 1,723,630 1,744,084 1,768,540 1,813,224 90,675 5% $28.08 $29.23

OJT & work experience jobs dominate the US workforce. There are over 91 million jobs listed for 2012,
making OJT the biggest employment sector with more than double the jobs as all the other ed-level jobs
combined. From 2008-12, these jobs declined by 4%. OJT jobs have dropped the most since the recession,
both proportionately (-4%) and by sheer numbers (-4 million).

Occupations commonly associated with associates degrees and postsecondary vocational awards are the
third largest group and represent 13.3 million jobs. These jobs grew by 1% from 2008-12.

Occupations with bachelor’s degree represent 22 million jobs, the second largest group on our list. The
occupations declined by 1% from 08-12.

Master’s degree-related occupations are the smallest set and grew by 5%. This group represents 1.8
million jobs.

Doctoral & first professional degrees represent 3.4 million jobs and grew by 5% from 08-12.
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1J. How will the Local Area coordinate discretionary and formula-based investments
across programs in support of the governor’s vision? How will these funds be used to
leverage other public and private resources in order to effectively and efficiently
provide services? [TEGL No. 21-11, Item 7B, Bullet 6}

Director Takamine of the Hawaii State Department of Labor and Industrial Relations has
insightfully created a series of meetings and opportunities for various federal grant fund
recipients to join together to best leverage resources. Examples of leveraging funds can be found
in Section II — Operational Plan.
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Section II - Operational Plan

In the following sections, discuss how you will align federal, state and local policies and
procedures, operations and administration. How will this alignment contribute to the
avoidance of duplication and to closing gaps in service?

A. Service Delivery

1. What programs and funding streams support service delivery through the One-
Stop Career Center (One-Stop) system? If applicable, what are the anticipated
changes to those programs or funding streams? [WIA §§ 121(b)(1)(B) &
121(c)(2)(A) (i)}

The WIA mandatory partners help with the one-stop/resource center and introduce their
customers to the array of services available.

FOR JOBSEEKERS:

Oahu WorkLinks Services - for All Jobseekers:

v Access to job bank websites

v Career guidance and support learning about job skills requirements

v/ Job Seeker Workshops

v’ Access to photocopier, telephones, message center, fax, and assistive technology
computer

v Library leaming center

In addition, there are services just for those who meet these criteria:

v have been laid-off and you are receiving or eligible for unemployment insurance
benefits,

v/ or meet income eligibility guidelines based on the family's income for the past year.
Services include all of the above Oahu WorkLinks services plus -- guidance to services
available from our partner programs and tuition assistance for enroliment in approved
training programs for high-demand occupations

The services above, are part of the federal "Workforce Investment Act of 1998." In this
Act, the federal government organizes these services into separate categories. Here are
brief descriptions of those categories along with related grants the Board is currently
involved with:

Workforce Investment Act Adult Program

Unemployed adults (age 18+) from low-income families and employed adults who have
not achieved self-sufficiency are eligible for training services, in addition to career
counseling, case management, and employment and support services.

Workforce Investment Act Dislocated Worker Program

People who are laid off as a result of business closure or downsizing are eligible for re-
training and re-employment services. There are no income criteria for this program.
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Energy Sector Partnership Training:

Provides unemployed workers and others with career planning services, skills training in
the classroom or on-the-job, and job placement assistance in the energy efficiency,
renewable energy, and other green sectors. Businesses hiring qualified workers receive
reimbursement of 50% of the wages during the training period.

Related City & County of Honolulu Programs:

Family Self-Sufficiency and Homeownership Program
Provides employment counseling, case management, and homeownership services to the

State's Section 8 tenants and low-income public housing residents. Families establish a
government interest-bearing "escrow" savings account that they can successfully draw at
completion.

Ho'ala Program

Teaches life skills and job readiness skills to participants in the State Department of
Human Services First To Work and Vocational Rehabilitation programs. Job club
activities reinforce the learning of job search skills.

Contact: Nani Fife, 768-5732

Rent To Work Program

Provides 12 to 24 months of rental assistance to people experiencing homelessness who
are willing to enter employment or increase income primarily through employment.
Offers career counseling, skill assessment and job search assistance as participants follow
an individualized employment and training plan to increase income.

Ticket To Work Program

Oahu WorkLinks is an Employment Network to assist people with disabilities who are
receiving social security benefits to obtain employment, vocational rehabilitation, and
other support services to return to work.

FOR EMPLOYERS:

Recruitment Assistance to fill job openings

v Listings with local and national job banks

v Screening assistance to identify qualified job candidates

v Hosting a job fair tailored for your company at our one-stop center
v Information about tax incentives to reduce payroll costs

Employee Training for staff
v Helping develop cost-effective training programs.

v  Designing training to help workers advance up the career ladder
v Retraining for workers in response to changing market conditions
v Funds to subsidize salary/wages for On-the-Job Training positions
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v’ Customized training in computer skills, interpersonal skills, team building, customer
service, sales, ESL, and more

Outplacement Services for staff reductions

v Rapid response sessions — provide your team with information about unemployment
benefits and filing procedures

v Provide an overview of Oahu WorkLinks Job Seeker Services

v Career assessment testing

v Job Seeker Workshops

v Training resources: tuition help, apprenticeship programs, and more.

2. Are each of the required WIA partners included in your One-Stop delivery
system? If a required partner is not involved, explain the reason. [WIA §

117(b)(2)(A)]

The mandatory One-Stop partners are involved in the delivery system and contribute their
resources to the delivery. They are:

e Hawaii Department of Labor and Industrial Relations, Workforce Development
Division, Oahu Branch
°  Wagner-Peyser Act for labor exchange, foreign labor certification and worker re-
employment
°  Veterans outreach and training
°  Migrant seasonal farm workers
°  Trade adjustment assistance
°  Work opportunities tax credits
°  Employment training fund
e Honolulu Community Action Program
°  Senior Community Service Employment Program
°  Community Services Block Grant
ALU LIKE: Native American Employment and Training
State Department of Human Services, Division of Vocational Rehabilitation
State Department of Human Services, Respite Companion Service Program
State Department of Education Adult Community Schools
Hawaii Job Corps
University of Hawaii Community Colleges
State Department of Labor and Industrial Relations, Unemployment Insurance
Division

3. Describe how your local area’s WIA funds are used to leverage other federal,
state, local, and private resources. How do these coordinated resources lead to a
more effective local system that expands the involvement of business,
employers and individuals? [WIA § 112(b)(10)]
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Coordination among other federal, state, local and private resources include partner programs
funded by various sources:

e Hoala Program to teach job readiness skills, life skills and to implement job clubs
funded by State Department of Human Services Temporary Assistance to Needy
Families (TANF), Supplemental Nutrition Assistance Program (SNAP), and
Division of Vocational Rehabilitation (DVR)

e Case management and job development assistance for people with disabilities
funded by DVR; work ready and independence skills training and blind vendor
training funded by Ho’opono
Family Self-Sufficiency Program funded by Hawaii Public Housing Authority
Rent To Work Program funded by HUD HOME Tenant Based Rental Assistance
to provide rental assistance to families experiencing homelessness

e Creating Employment Opportunities Program for youth ex-offenders funded
under a discretionary grant from US Department of Labor

e YouthBuild Honolulu funded under a discretionary grant from US Department of
Labor

¢ Department of Health Alcohol and Drug Abuse Division for LifeSkills Training
and “Be A Jerk Campaign” to prevent underage youth from using tobacco,
alcohol or drugs

¢ Department of Justice Juvenile Accountability Block Grant for Juvenile Justice
Center to refer first-time minor violators for counseling services

e WorkHawaii is an Employment Network for the Ticket To Work Program for
beneficiaries on Supplemental Security Income and Social Security Disability
Insurance.

e The City provides General Funds for program matching, supplemental salaries
and current expenses.

e Private non-profit organizations such as Catholic Charities, Helping Hands,
YWCA etc. provide support services such as first month security deposit, utility
assistance, professional clothing, mentoring etc.

Within the programs administered by WorkHawaii, for example, dual enrollment and
wraparound case management strategies are implemented to coordinate services to
the greatest extent possible. An example is that older youth have more training and
post program options available to them through the coordination.

4. Describe and assess how the services provided by each of the One-Stop partners
are coordinated and made available in your local One-Stop system. [WIA §§

118(b)(2)(B) & 121 (c)(2)]

Participants receive initial assessment to determine their needs and eligibility for
partner programs as part of the intake process at the core service level. Referrals to
partner programs are coordinated based on the assessment. In depth assessment
continues to take place at the intensive service level, and employment consultants and
case managers together with participants develop education and employment goals
identifying training partners, potential employers as well as partner agencies that
provide support services for each participant’s individualized employment plan. For
example, there is coordination with DVR~- in the case of a participant with a
disability, he may be referred to DVR for services if it is determined that DVR can
provide a more comprehensive array of services that better meets the participant’s
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needs. On the other hand, DVR may also refer and coordinate with the one-stops to
provide job placement for a participant that DVR is not yet able to serve as he may be
on a low priority. There is also coordination through joint case management and
funding, for example, ALU LIKE and WIA may jointly fund a participant who is
native Hawaiian.

Each customer completes an “Oahu WorkLinks Initial Partner Intake Form” which helps
staff to efficiently guide customers to services which may best fit their needs. Services
are presented seamlessly with a no-wrong-door approach to access. They are assisted in
completing HireNet registration and use, provided with a monthly calendar of events
including the schedule for the initial, mandatory WIA Briefing session.

A few years ago, one-stop leadership developed a concept for a mobile one-stop program
that could go out to the communities with the most underserved populations. However,
due to budget decreases it was not possible to pursue this idea further.

5. Describe and assess how your LWIB ensures continuous improvement of eligible
providers of services through the One-Stop system in meeting the employment and
training needs of local businesses and job seekers. [WIA §118(b)(2)(A)]

OWIB evaluates performance outcomes through quarterly reports. OWIB also
monitors Adult, Dislocated Worker and Youth programs. For example, on site
monitoring is conducted at OWL Dillingham and Waianae which includes (but not
limited to) reviewing client files, interviewing staff, reviewing Standard Operating
Procedures and physical inspection of facilities. In addition OWIB visits events such
as job fairs, and provides technical assistance such as outreach and marketing to the
business community to increase business participation to ensure continuous
improvement in meeting the needs of businesses and job seekers.

6. Describe and assess the type of adult and dislocated worker employment and training
activities that are available in the local area, including a description of the Individual
Training Account (ITA) system and procedures for ensuring that any exceptions to use of
ITA’s are justified under WIA § 134(d)(4)(G)(ii) and 20 CFR 663.430. [20 CFR §
661.350(a)(5)]

Unemployed adult or dislocated worker customers who are unable to find employment
through intensive services may be referred to training by an employment consultant
as planned in the Individual Employment Plan. Occupational skills training funded
by WIA may only be provided through an approved training program offered by an
eligible training provider (ETP). The statewide consumer report and list of eligible
trainers (Kumu A'O) will be available electronically and in hard copy at each one-
stop center. Training services to be provided shall be directly related to employment
opportunities in occupations targeted by the OWIB as desired growth industries for
O’ahu as well as demand occupations identified by employers and projection models.

Prior to enrolling a customer into training, an employment consultant must
determine that the participant is in need of training; assess the individual’s
interests, abilities, and need for supportive services; establish an appropriate
training plan; work with the customer to estimate the full cost of tuition and
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other training expenses needed to complete the plan successfully; calculate thie
amount of total resources available from WIA and other sources —including
partner programs; and provide guidance and training in evaluating training
provider data in order to select wisely from the list of eligible training
providers. The customer will be required to apply for all financial assistance,
including Pell Grants, for which they may be eligible. Employment
consultants should verify Pell Grant status by obtaining a copy of the
customer’s letter of award or denial.

Each customer approved for training shall have an Individual Training Account
(ITA) established in his or her name. An ITA is an account established by O'ahu
WorkLinks on behalf of an eligible customer to finance training costs directly linked
to employment opportunities. Currently, only tuition and fees required for
attendance/completion (e.g. registration, laboratory, certification) paid to the eligible
training provider (ETP) will be charged against the individual’s ITA. The maximum
amount available through an ITA will vary among customers and will be based on
anticipated training costs. However, no ITA may exceed the $8,000 lifetime limit for
a single individual enrolled in either the adult program or dislocated worker program
without specific approval of the OWIB. If a participant desires to attend a program
whose cost exceeds his available ITA balance, that customer must demonstrate his
ability to pay the excess cost prior to enrollment in the training program. The
customer should also be informed that WIA assistance is affected by program
funding levels as well as changes in policy, and there is no guarantee that ITA funds
will always be available at the same level as at the initial determination.

The customer chooses which program to attend. However, for charges to be made
against an ITA they must first be approved as an allowable training cost by the
center’s intensive/training service staff, usually the customer’s employment
consultant. In the case of tuition, the approving staff must certify that the training is
consistent with the training plan based on the customer’s career goals and abilities.
Tuition payments may only be made for programs that appear on the state list of
approved trainers. Purchases of other training materials must be consistent with the
current supportive services policy and will only be approved if the price is reasonable
for the items. Payments may be made directly to the vendor or reimbursed to the
participant after submitting proof of payment.

Employment consultants will authorize training program registration and tuition,
purchase of required training materials, and supportive services by issuing a purchase
order to the appropriate vendor.

On-the-job training (OJT) may be provided through a negotiated contract with
an employer in the public, private non-profit, or private sector under which the
employer hires one or more WIA participants and provides occupational
training in exchange for the reimbursement of at least 50 percent of the wage
rate to compensate for the employer’s extraordinary costs.

After interviewing a person with contracting authority in the potential OJT
employer organization, the business developer will conduct a pre-award
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survey according to the statewide-standardized requirements. The survey
must verify that the employer:

Is in compliance with Hawaii Compliance Express;

Has a General Excise License;

Is registered with the State Department of Commerce and Consumer
Affairs to conduct business in Hawaii;

Has the necessary professional or vocational licensing, if applicable;

Has a satisfactory record of integrity and business ethics as determined by
reports from the Office of Consumer Protection, the Better Business
Bureau, and Chamber of Commerce;

Can demonstrate payment of state and federal taxes;

Maintains a satisfactory working environment, including compliance with
OSHA regulations;

Has adequate financial resources or the ability to obtain them; and

Has not moved from another location within the past 120 days if that
relocation resulted in loss of jobs at the original site.

Both the business developer and the employer must certify by signature that
the pre-award data is accurate. If the survey is acceptable, the business
developer will negotiate and prepare a contract for execution by the OWL
administrative unit and the employer.

Contracts will not be negotiated with any employer who has previously
exhibited a pattern of failing to provide OJT participants with continued long-
term employment with wages, benefits, and working conditions that are equal
to those provided to other employees who have worked a similar length of
time and are doing the same type of work.

An OJT contract must be limited to the period of time required for a
participant to become proficient in the occupation for which the training is
being provided. Consideration will be given to the academic and occupational
skill level, prior work experience, interests and abilities of the potential OJT
participant as determined by the initial assessment and IEP, as well as to the
occupational skill requirements of the job.

An OJT agreement may not be negotiated for employment or training of
participants in sectarian activities, or to carry out the construction, operation
or maintenance of any part of any facility that is used or to be used for
sectarian instruction or as a place for religious worship.

An OJT agreement may not be negotiated with any business for the purpose of
encouraging that business or a part of that business to relocate from another
location in the United States if the relocation would result in any employee
losing his or her job.

OJT contracts will not be awarded if the contract would result in a violation of
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an existing union agreement or in WIA customers displacing other employees.

An OJT contract may be written for an employed participant only if the
employee is not earning a self-sufficient wage as determined by the OWIB,;
and the OJT relates to the introduction of new technologies, introduction to
new production or service procedures, upgrading to new jobs that require
additional skills, workplace literacy, or other purposes identified by the
OWIB.

The Business Services unit will evaluate employer efforts to retain their OJT
employees before any additional contracts are awarded.

Customized Training may be provided through a negotiated contract with an employer (or a
group of employers) in the public, private non-profit, or private sector under which the employer
provides training that is designed to meet the special requirements of the employer; is conducted
with a prior commitment by the employer to employ, or in the case of incumbent workers,
continue to employ, the participants on successful completion of the training; and for which the
employer pays for a portion of the cost of the training. Training components may include
classroom instruction in the occupational area or in basic skills needed for entry into the
occupation, or in simulated or actual job-site instruction in which the trainees do not perform
productive work (e.g. job shadowing). The training may be conducted by the employer or be
subcontracted to another training provider. An OJT component will be permitted after or
concurrent with the classroom or non-productive job-site training; however, participants must
actually be hired prior to the OJT. The placement may be within the organization holding the
contract for the training, or with another qualified company, provided that the job is directly
training-related. Procedures to develop, negotiate and execute Customized Training agreements
are similar to OJT.

Other training activities allowable under WIA such as cooperative education,
training programs operated by the private sector; skill upgrading and
retraining; entrepreneurial training etc. may also be provided.

7. Describe how integrated services to both job seekers and businesses are provided.
This includes:

a. Partnering with Temporary Assistance for Needy Families (TANF), Adult
Education and other social service programs to implement comprehensive
career pathways. [TEGL No. 21-11, Item 7B, Bullet 1]

The One-Stops have two customers--businesses and job seekers, and services are
integrated to satisfy the needs of both customer groups. Staff perform daily job
matching functions such as pre-screening of candidates to match businesses’
requirements and expectations before making referrals to the employers. On the other
hand, employers who request assistance for recruitment of certain candidates may be
assisted by staff in conducting a search in HireNet (in addition to the business’ self-
service); customized job fairs; and financial incentives such as OJT and tax credits
that encourage the hiring of job seekers.
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7. a. Partnerships have been established with TANF, TAONF and SNAP
programs before the implementation of WIA as WorkHawaii has been the
provider of job readiness training, life skills training and job club activities
under Ho’ala since the 1990s. Job development services for these public
assistance recipients are provided by WDD Oahu Branch. Dual enrollment
procedures have recently been piloted to further increase co-enrollment of
recipients in WIA services.

Close working relationships have been maintained with the adult education
community schools as the WorkHawaii administrator or assistant
administrator serves on the statewide Adult Education advisory council.
Participants requiring basic education, English as a Second Language, GED,
and remedial services are referred to the community schools. Community
school instructors who have been interested in using HireNet as an
employment resource have been trained how to assist their students in
accessing the information. Farrington Community School provided basic
skills instruction at the Dillingham One-Stop. In addition, OWL conducts
outreach and recruitment at the community schools for discretionary grants
such as the State Energy Sector Partnership (SESP) and Community College
Career Training (C3T) grants.

The State Director’s office of Carl Perkins Career and Technical Education
has been working very closely with OWL in promoting better alignment of
services based on the career pathway models. Plans to collaborate closely to
promote the awareness of career and technical education and workforce
development as being an integrated system are under way: for example, CTE
is providing training and professional development for One-Stop and
Community College staff to gain a better understanding of system issues;
advocacy and public relation efforts will be conducted jointly; training
programs for special populations such as offenders and entrepreneurs may be
developed and conducted jointly.

Coordination is established with an extensive network of community
resources and social service providers to address situations that may impede
the participants’ progress in their employment and training plan such as
transportation, child care, housing, health and medical conditions, and legal
issues.

b. Improving the connection between WIA, Wagner-Peyser and
Unemployment Insurance (UI) systems to enhance reemployment services
for unemployed job seekers and shorten the duration of unemployment for
Ul claimants. [TEGL No. 21-11, Item 7B, Bullet 2]
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The one-stop consortia lead coordinates Wagner-Peyser per state directives. Her
expertise connects the two programs wonderfully. Her coordination means that she is in
close communication with the state’s Unemployment Insurance Division Administrator.

The DLIR has an innovative “Layoff Aversion” program. Once a company announces a
layoff, the DLIR proactively steps in, analyzes the list of positions involved and then
matches them with available jobs. This helps employees to continuing working and
averts the person’s need to file for unemployment insurance. The one-stop assists with
job matching and employment counseling services.

Both Wagner-Peyser and WIA staff provide assistance to potential UI claimants by
helping them file for unemployment on the phone or online and set up their claims while
they are at OWL. There are dedicated work stations for UI applications. OWL staff also
performs the “work test” function and help register claimants in HireNet and provide
them with Standard Occupational Codes as well as other Ul requirements such as an
acceptable resume. REA workshops are conducted by Wagner-Peyser staff to facilitate a
faster return to work for the claimants. WIA intensive and training services are presented
at these workshops as additional resources for claimants to consider enhancing their
skills. UI collaborates by sending messages to claimants to inform them of special
training opportunities funded under discretionary grants. The innovative VIP program
has demonstrated the collaboration between UI, Wagner-Peyser and WIA in securing
internship opportunities for claimants to improve their reemployment. OJTs have been
used to enable the businesses to hire the claimants on a permanent basis when they
complete VIP. Ul, WDD and WorkHawaii administrators and staff meet from time to
time to problem solve and improve operational efficiency, for example, the procedures to
exempt claimants from job search as they attend training (the requirements and
procedures for the Training-1 process) were discussed and clarified so that staff from the
different agencies had a consistent understanding.

c. Using Registered Apprenticeship to meet training needs for some job
seekers as well as employers in need of skilled workers. [TEGL No. 21-11,
Item 7B, Bullet 3}

The registered apprenticeship program was artfully used by the DLIR in the
implementation of their multi-million dollar “green grant.” This grant was solidly in line
with the Governor’s New Day Plan. It provided funds to develop an infrastructure for
green jobs training as well as tuition assistance for citizens seeking a job in the emerging
green industry. Unions were actively involved in helping their members attain additional
skills and several of them participated in the registered apprenticeship program. We will
follow DLIR’s lead in sustaining and creating opportunities like these for our local area.
Partnership with Registered Apprenticeship (RA) programs continues with the One-Stops
providing assistance and support to apprenticeship programs for their recruitment events.
There has been a closer partnership between WIA and RA since the Apprenticeship
Action Clinic conferences in 2009 when collaboration was shown to improve WIA
program outcomes for placement and credential attainment. Through the SESP grant,
OWL partnered with the Electrician and Plumbers& Pipefitters’ apprenticeship programs
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to enroll and train about 100 participants by providing training and support services. This
partnership is expected to continue under WIA formula grants. Furthermore, as the
construction industry rebounds, more opportunities will be pursued with apprenticeship
programs in the other trades for both adults and youth.

d. Comprehensively serving dislocated workers (e.g. streamlining assessment
and case management to ensure that needed job search and training services
are provided) through the WIA Dislocated Worker Program, the Trade
Adjustment Assistance (TAA) Program and Rapid Response, including
layoff aversion strategies and coordination with statewide rapid response
activities. [TEGL No. 21-11, Item 7B, Bullet 5; WIA § 118(b)(4) & (5); WIA §
121(b)()B)(xii)]

Although TAA and Rapid Response are managed by the State and WDD is the lead
agency, other partner programs like Ul and WIA are part of the team implementing
rapid response services, which are often provided on site at the employers’ request.
Comprehensive services to dislocated workers ranging from assessment (which
includes collecting feedback from worker surveys), case management, job search and
training are provided in a streamlined manner. Any layoff aversion strategies and
applications for additional funding through National Emergency Grants or TAA
grants are also implemented in partnership.

The DLIR has an innovative “Layoff Aversion” program. Once a company announces a
layoff, the DLIR proactively steps in, analyzes the list of positions involved and then
matches them with available jobs. This helps employees to continuing working and
averts the person’s need to file for unemployment insurance. The one-stop assists with
job matching and employment counseling services.

e. Coordinating formula with discretionary grantees to ensure that effective
practices are shared across programs and case management of participants is
coordinated. [TEGL No. 21-11, Item 7B, Bullet 6]

OWL coordinates services under formula grants (e.g.Wagner-Peyser, WIA, Native
American Employment Training) with discretionary grants that are received by the
One-Stop Consortium (e.g.YouthBuild) and one-stop partners (e.g. C3T). Co-
enrollment is encouraged to the greatest extent possible; joint case management and
pooling of resources is an on-going practice. Effective practices, success stories and
lessons learned are shared among the grantees, partner agencies and service providers
through meetings, discussions, newsletters or informal communication. For example,
the DLIR Director is currently leading a monthly forum of DLIR grantees, WIBs,
Community Colleges, and service providers to improve collaboration on grant
applications, program administration and dissemination of best practices.

8. Describe partnerships that the LWIB and One-Stops have developed to improve

services to customers in the Local Area. In particular, include the local community
college(s).
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To enhance services to our business customers, the LWIB has been concentrating on its
functions of

(7) Employer linkages.—The local board shall coordinate the
workforce investment activities authorized under this subtitle and
carried out in the local area with economic development strategies
and develop other employer linkages with such activities.

(8) Connecting, brokering, and coaching.--The local board shall
promote the participation of private sector employers in the
statewide workforce investment system and ensure the effective
provision, through the system, of connecting, brokering, and
coaching activities, through intermediaries such as the one-stop
operator in the local area or through other organizations, to
assist such employers in meeting hiring needs.

OWIB members created permitted interaction groups to reach out and partner
with the business community.

e Marketing and Networking — this group arranged for OWL staff to
present information about one-stop services to several professional
and trade associations to increase business awareness of OWL and it
services for employers and job seekers. The group is also arranging
for media and advertising opportunities.

e On-the-job training — this group connected OWL staff with potential
OJT company participants. It also worked to create presentation
opportunities for OWL staff.

e Veterans outreach -- this is a newly created group. It will be working
to encourage businesses to hire veterans.

OWL staff meets with community colleges staff to discuss operational matters including
partnering projects focused on curriculum and program design.

Partnerships with the Community Colleges are strong as more than 50% of OWL
training services are provided by the Community Colleges, either through the non-
credit courses or degree programs. The offices of continuing education have been
flexible and responsive to designing programs and developing curricula based on
input from OWL. Such coordination is expected to strengthen under C3T. To
improve services to ensure trainees meet employer needs, the Community Colleges
have also partnered with industry groups to solicit and obtain real time labor market
information and validate training standards. Skill panels begun under the SESP grant
will continue as Public Policy Work Groups for the Energy, Agriculture and Health
sectors under C3T. OWL will also continue to provide feedback to the Community
Colleges on the employment and retention outcomes of participants who complete the
training. Discussions have also begun to explore co-location of some one-stop and
Community College services e.g. establishing a presence for OWL staff on WCC;
WCC using Hauula OWL to provide classes; implementing HCC’s iCAN program at
Dillingham OWL. Improved coordination with the financial aid office at LCC has
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started to offer more opportunities for students with financial needs to tap WIA
services.

9. Describe and assess how you provide Wagner-Peyser Act services to the
agricultural community. Specifically, how do you provide outreach, assessment and
other services to migrant and seasonal farm workers, and services to employers?
How do you provide appropriate services to this population in the One-Stop system?
[20 CFR § 662.200 (b)(1)(vi)]

The DLIR provides Wagner-Peyser staff that rotate into the one-stops. Additionally,
OWL staff have established relationships with several agencies including the Hawaii
State Department of Land and Natural Resources, Tripler Hospital, the Honolulu Police
Department, the City Parks Departments and the Neil Blaisdell Center as a part of
outreaching services to workers and employers.

The OWL administration also helps the Maui Economic Opportunity (MEQ) organization
with recruitment and screening of applicants. When MEO staff are on Oahu, they utilize
our one stops to conduct interviews and related activities.

OWL coordinates with Maui Economic Opportunity Inc. who administers the grant for Migrant
and Seasonal Farm Workers and Employers. OWL has given MEO a letter of support describing
the offer of the resources and services to support the outreach, assessment and implementation of
the program. For example, MEO program staff uses OWL facility as a home base to meet with
Oahu participants or employers and OWL conducts basic skills testing for participants of the

program.

10. Describe and assess your local area’s delivery of services to people with
disabilities. What partnerships and collaborations exist to provide services to this
population? What training services and employment opportunities are available to
this population in your local area? [WIA §§ 112(b)(17)(A)(iv) & 408]

All customers are asked if they have any special needs. The one-stop’s partner the
Hawaii State Department of Human Services — Division of Vocational Rehabilitation is
onsite full-time. They have excellent services for persons with special needs and more
flexibility in how their training funds can be used. This enables the one-stop to provide
options for customers that otherwise may not be possible. DVR also has job
development staff as well as contracts with job coaching organizations. The one-stop
also provides connections to non-profits that provide additional services such as ESL
courses.

If your local area received funds to operate a reentry program to provide parolees
support in seeking, securing and maintaining employment as they transition from
prison to their home communities, describe and assess your service delivery and
partnerships in serving this population group. Describe what changes in your
local area may be necessary to improve the level of service. [WIA §§
134(d)(4)(G)(iv)I & 188(a)(5)]
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The re-entry program begins before the customer is released. The Oahu Community
Correctional Center (OCCC), Halawa Correctional Facility and Waiawa Correctional
Facility access the services at our Dillingham One-Stop Center. Customers attend
workshops at the one-stop and are able to ask staff for guidance. The One-Stop realized
that one of the barriers to smooth re-entry was that customers lacked social security
cards, ID cards and related documents necessary to re-establish themselves in the
community. To overcome this barrier, the one-stop initiated a program to have customers
procure all necessary documents prior to their release. This made activities such as job
training, job searching and setting up bank accounts much easier to accomplish.
Customers are provided with “starting off” money and staff works with them one-on-one
with the goal of reducing recidivism.

Priority of Service to Low-Income Individuals in the WIA Adult Program

11. Describe the criteria used under 20 CFR § 663.600 to determine whether funds
are limited for adult employment and training activities and the process by which any
priority will be applied by the One-Stop operator. [20 CFR § 661.350(a)(11)]

The Board has set a $8,000 per individual, lifetime limit on funds for adult
employment and training activities.

Per TEGL 10-09, veterans and eligible spouses have priority over other
customer groups.

Priority is given to low income and public assistance recipients. We also serve
the underemployed. Whenever possible, we endeavor to make all services as
accessible as possible to persons who may not technically fall within these

groups.

12. Describe how priority of service to low-income individuals is carried out while
still allowing universal access to Core Services. Include this policy as Appendix 5.
How do you ensure that all staff are aware of and using this policy in daily
operations?

Following guidance from the State plan that has determined funds are limited, priority for
intensive and training services under adult employment and training activities is given to
veterans and eligible spouses, recipients of public assistance and low income individuals
(70% LLSIL). Under-employed individuals whose income is at or below 225% LLSIL also
receive priority for intensive and training services. If there is no waiting list of anyone from
these priority groups, and OWL can determine that the existing priority groups’ training
needs can be met, and there is surplus funds available, other individuals may be served.

13. Describe the method(s) that is used to identify an individual as a priority

customer:
a. The parameters used to qualify someone as low-income.
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b. List of acceptable types of documentation to collect and maintain when an
individual self-identifies as a public assistance recipient or other low-income
individual.

Registration into specific programs, such as for a priority customer, is done via self-
identification in HireNet. Employment Counselors also offer guidance and assistance to
customers.

OWL staff has the knowledge and understanding that Core Services such as using the computers
in the resource rooms for job search allow for universal access, i.e. everyone is welcome and
participants do not have to meet any program eligibility requirement at this point. This universal
access to Core Services policy has been an on-going practice enforced from the beginning of
WIA in 2000. When the participant is interested in accessing intensive and training services,
eligibility determination will take place.

The following forms are used to establish service priorities:

1. Training and Employment Programs Enroliment Eligibility

2. Tuition Assistance from Oahu WorkLinks
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ACCEPTABLE DOCUMENTS:

Are you a dislocated worker?

Training and Employment Programs Enroliment

Connections for the waorking world

Bring one acceptable document for each eligibility item to your counselor

Eligibility ltem

Verification Source Used

Social Security
Number

____Employment records
____W-2form

Social Security card
Pay stub

___DD-214*

Citizenship / Alien
Status

Birth certificate
Alien registration card

____Native American tribal card
___Naturalization certificate

___US or foreign passport
____DD-214~

Selective Service

SS registration card ____ 88 acknowledgement letter

(Male) ____ SSregistrationrecord ____SS advisory opinion letter
Termination Letter from employer ____ Ul determination letter
Verification Layoff notice ____Applicant statement
Unemployment ___ Ul check stub ____ Ul determination letter ___Printout from Ul office

Insurance Verification

Displaced
Homemaker

Divorce papers ____Spouse’s layoff notice
Public assistance records ____ Spouse’s death record
Applicant statement

__ Court records
__ Bank records

Applicant Statement

____ Self-attestation unlikely to return to previous industry or occupation

Are you an adult seeking eligibility under income guidelines?

Bring one acceptable document for each eligibility item to your counselor.

Citizenship/Alien Status

Eligibility Item Acceptable Documentation
__ Social securitycard ____ Letter from soc svc agency
Social Security Number | __ Pay stub ___DD-214* _
W-2 form
____ Birth certificate ___Naturalization certificate
U.S. passport

____ Alien registration card
Foreign passport

__Native American tribal card ___

Selective Service

___ SSrregistration card

____SS acknowledgement letter

(Male) __ SSregistration record ____SS advisory opinion letter
____ Birth certificate ____Driver’s license
Birthdate / Age ___U.S. orforeign passport __ DD-214

__ Federal/State/local government ID card
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Individual/Family
Income ____ Most recent tax return ____Public assistance records
(for all family members | __ Pay stubs (if within 6 months)
with income)
__ Most recent tax return ____Public assistance records
Individual Status / ____ Birth certificate ____Marriage / divorce documents
Family Size ___ Individual with disability
Priority Item ____ Current public assistance record, letter or printout

*NOTE: Applicants identifying as U.S. military veterans must provide military
service verification, i.e., DD-214 or letter from Veterans Administration.
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Tuition Assistance from Oahu WorkLinks

Are you committed to completing your training and enthusiastic about going to
work?

If your answer is yes, Oahu WorkLinks is offering tuition assistance to eligible
participants to cover tuition and books for approved training.

You may be eligible for Workforce Investment Act (WIA) services if

¢ You have been laid off, and are receiving unemployment insurance
benefits (dislocated worker)

e You are unemployed and your family income is below 70% of the lower
living standard income level (adult) guidelines as indicated below

e You are employed and your family income is below 225% of the lower
living standard income level (adult) guidelines as indicated below

FAMILY INCOME

FAMILY SIZE 70% LLSIL 225%LLSIL
1 $ 12,860* $
40,594
2 $ 20,689 $
66,5
01
3 $ 28,406 $
91,305
4 $ 35,062 $
112,
700
5 $ 41,377 $
132,
997
6 $ 48,393 $
155,
549
For each additional family member add: $ 7,016 $22,552

Bring the documents listed to expedite enroliment into WIA.

Call 768-5700 or 768-5800 for more information.

WorkHawaii is an equal opportunity employer/program
Auxiliary aids and services are available upon request to individual with disabilities
A TDD/TYY or relay service telephone number is available: 808-768-3489 (TYY-City's Information Of
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Priority of Service to Veterans and Eligible Spouses

14. Local Areas must incorporate priority of service for veterans and eligible spouses
in accordance with the provisions of Training and Employment Notice 15-10
(11/10/10). Describe what processes your Local Area is using to achieve these goals.

[WIA §112(b)(17)(B) & §121(b)(1)(B)(1)]
See attached from the SOP Manual. Appendix 6.

15. Describe or attach the policies that ensure veterans and eligible spouses are
identified at the point of entry, allowing them to take full advantage of priority of
service. This includes both in-person and virtual access service delivery points.

TEGL 15-10 and 15-11 are part of the center’s SOP Manual. Prior to January, veterans
representatives were located at the Punchbowl or Waipahu one-stop centers run by the
State. Now, information is available onsite at each one-stop. The DD2-14 (discharge
form) is required in order to access VWRAP funds for training. For questions regarding
the GI Bill, staff call the Punchbow! one-stop for assistance. If a veteran’s spouse would
like to access services, then they need to provide a copy of their marriage license.

Following guidelines from TEN 15-10, WIA Bulletin No. 07-05

and Job Service Bulletin No.12-13, priority of service for veterans and eligible spouses is
implemented starting with the point of entry (whether online access or on site), identifying the
participant as a veteran or eligible spouse. Posters are displayed to alert veterans and eligible
spouses to their priority status. At Dillingham OWL, for example, a priority of service table is
located at the front door to draw the attention of veterans and eligible spouses. At the reception
desk, customers are asked if they are veterans or eligible spouses. Once identified, they have
priority of access to computers and core services, as well as any workshops, briefings and
assessments. They have priority to receive intensive services and training services. Training
funds will be made available first to them, and it has been clarified that they do not have to
exhaust training benefits from other veteran programs before taking advantage of WIA training
funds.

16. Describe the methods of communication and training that ensure all impacted
staff members are aware of and using priority of service for veterans and eligible
spouses in daily operations and the internal monitoring process that will be initiated
to ensure that these requirements are successfully implemented.

A priority of service table is located at the front entrance for veterans and eligible
spouses. When they self-identify their veterans’ status to the front desk, they will be
provided with priority services.

All job orders are held for 48 hours before being released for viewing by the general

public. The 48 hours provides advance, exclusive viewing of job opportunities for
veterans and their spouses.
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OWL administrators and staff attended the Jobs for Veterans State Grant Conference in
2012 to receive training on priority of service policies. A Protocol for Implementing
Priority of Service prepared by ETA and VETS is utilized as a resource handbook. The
change of roles of DVOP and LVER has also been clarified. Furthermore, OWL supervisors
and staff have received training from program specialists that Wagner-Peyser and WIA
funded staff are responsible for providing priority of service to veterans and eligible

spouses and should not depend on referrals to veteran staff to serve these individuals. All
One-Stops are trained in the implementation of veteran initiatives such as Gold Card
Services and VRAP.

Youth Strategies

17. Describe connections to human service agencies to support summer employment

and educational work experiences throughout the year and, if applicable, development
of pre-apprenticeship programs leading to placement with Registered Apprenticeship.
[TEGL No. 21-11, Item 7B, Bullet 4]

Since the City’s One Stop Centers are part of a department that provides employment
services, job training, alternative secondary education, housing assistance and more for
various disadvantaged adults and youth, the One Stop staff works closely with the
Department’s Community Assistance Division (CAD) and Elderly Affairs Division
(EAD) to identify individuals that can be co-enrolled or consecutively enrolled into
different division programs.

For example, team members are working on enrolling youth in the CAD’s Foster
Unification Program into our HUD-funded Rent To Work program that assists homeless
individuals. OWL core services and/or WIA resources are used as leveraged resources to
assist these homeless youth.

Another example is we co-enroll 85% to 90% of our YouthBuild (YB) participants into
the WIA Youth Program. The staff plan to consecutively enroll YB participants, ages 22
to 24, into the WIA Adult program after they complete YB training. This type of
enrollment has been on-going for the past two years.

Also One Stop staff work closely with external program partners to refer youth into
programs outside of the City government. Referral connections have been made with Job
Corps and ALU LIKE.

Staff has received training from program specialists and consultants and communication
procedures are in place for on-going advisement. For centers that do not have the presence of
senior staff, the staff can confer with the senior staff immediately for assistance and consultation
if they have any questions. OWL supervisors monitor staff performance, review briefing and
workshop sign-up sheets and attendance records, and review client files or notes etc. to ensure
compliance with priority of service.
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18. Describe how the Local Area is coordinating the expenditure of WIA formula
funds with other available youth funding in order to integrate the services to this
group. Does the Local Area work with Job Corps and Youth Build? If yes, please
describe the relationship and the process of coordination. If not, please describe why

not and if there are plans to begin and expand the relationship. [TEGL No. 21-11, Item
7B, Bullet 4]

An example of how we coordinate and leverage WIA funds is our $1.5 million Young
Adult Ex-Offender grant that co-enrolls or will consecutively enroll participants into
WIA programs. Grant partners are the Honolulu Community Action Program and
Leeward Community College for educational and occupational skills training, the
Department of Education, the Office of Youth Services, the Judiciary, the Department of
Human Services, First to Work and the Hawaii Human Development Corporation as
referral agencies and numerous non-profits and government agencies for work experience
and service learning projects (e.g. Foodbank, Institute for Human Services, and the
Department of Land and Natural Resources).

For the Young Adult Ex-Offender Program, Leeward Community College offers training
that leads to industry recognized credentials such as:

e nurse aide training and state certification

e commercial driver’s training and licensing

introduction to office administration and technology
retail sales associate, national retail foundation
security guard training for PSTN National

serve safe training national certification

YouthBuild also partners with the Building Industries Association where youth
participate in the “pre-apprenticeship construction training” program. Upon successful
completion they receive an industry recognized credential certified by the Home Builder
Institute.

Job Corps and YouthBuild had the opportunity to talk with federal staff in their national
office about recommendations on the advantages and challenges of collaboration between
the two programs. Soon after, the national office issued a TEGL regarding collaboration
which incorporated our suggestions.

Until recently, an outreach admissions specialist went to the Dillingham One Stop once
per month to provide services in the Resource Center and to promote Job Corps services.
Site visits were also arranged for One Stop staff to visit the Waimanalo Center. In
addition, Job staff bring their participants to our Youth Center. This allows everyone to
be more familiar with each other’s services and programs. Unfortunately, the US
Department of Labor recently put a hold on Job Corps enrollment pending the outcome of
developing budget issues.
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19. Describe the Local Area’s policy to co-enroll into the Older Youth and Adult
Programs. If this effort has not been successful, please indicate any barriers to
increase this practice. What actions would reduce these barriers?

We plan to consecutively enroll YouthBuild participants ages 22 to 24 into the WIA
Adulit program after they complete YouthBuild training. This type of enrollment has
been ongoing for the last two years.

20. Describe how youth data is managed in your Local Area. Explain how often the
data is reviewed and who reviews it.

All supervisors, managers and administration meet every other week to review and
discuss data and program services. This is called the Division Lead meeting. At this
meeting, each attendee shares data and information on their program including services
that may benefit participants of other programs.

There is a case management database that is shared among the Division’s 5 primary
youth programs. There five are: WIA Youth, Juvenile Justice Center, YouthBuild,
Young Parents, and the Young Adult Ex-Offender programs. Staff who work with youth
who are co-enrolled into 2 or more programs are able to review services, activities and
more that are available for youth. The program allows staff to track their progress within
the various programs via the case management database.

Co-enrollment of youth among formula and discretionary grants and older youth in the adult program is
encouraged to the greatest extent possible to offer service options to the participants. (The data entry issue
of using HireNet to do the co-enrollment of older youth into the adult program has been resolved and staff
has been trained how to enter the activities and services correctly.) Once older youth complete training with
the youth program, they are transitioned to the adult program. Youth case managers continue to provide
follow up with these individuals and work closely with the adult program staff.

21. Describe the process by which you evaluate the Local Area’s youth providers.
Explain the process regarding providers you have found to be unsatisfactory (if any).
Please use specific examples. Conversely, describe and assess the types of locally
available youth activities including how successful providers of such activities are
identified. [WIA §118(b)(6)]

Youth providers are evaluated via the RFP process. A set criteria and weighting system
is used to assess providers. The initial assessment is performed by staff. Thereafter, the
Youth Council members review the providers. None have found to be unsatisfactory.

22. Youth Provider Evaluation.

The success of youth service providers is evaluated and monitored in several ways: Invoices
must be submitted with appropriate source documentation (e.g. attendance records, progress
reports) that validates services were provided to youth and progress was made. In addition to
desk monitoring, random visits by staff to training sites/facilities are conducted to observe the
classes and services being provided. Youth are also interviewed to gauge their satisfaction with
the training and services.
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B. Performance Levels

Reference Appendix 1 and discuss strategies to meet performance goals.

Program managers and staff are trained and knowledgeable about the definition of
negotiated performance goals, whether they are Core or Common measures, and how
service strategies and program designs will impact performance outcomes. Staff is
trained on how performance levels are calculated and tied to their daily work with
participants and the data entered into HireNet. They use tools like Predictive Reports in
HireNet to monitor the progress of reaching the goals.

Communication procedures have been implemented to ensure guidance from DLIR is
available to assist staff.

C. Procurement

1. Identify the fiscal agent, or entity responsible for disbursal of grant funds
described in section 117(d)(3)(B)(i)(III) as determined by the Mayor under
section 117(d)(3)(B)(i). [WIA § 118 (b)(8); 20 CFR § 661.350 (a)(9)]

Department of Budget and Fiscal Services; City & County of Honolulu

2. Describe the process used to award grants and contracts in your Local Area,
including how vendors are made aware of opportunities to compete for funding
opportunities including the process used to procure training services made as
exceptions to the Individual Training Account process. How is the process
documented? [WIA § 118 (b)(9); 20 CFR § 661.350(a)(10)]

The procurement process is contained in the Hawaii Revised Statutes, Chapter 103.

Vendors or training providers for both adult and youth services are recruited and apply through an
open online process, which is transparent to the public. Eligible Training Providers apply on the
OWIB website. Personal outreach has been conducted to encourage the participation of new
providers such as UH Manoa.

Procurement notices to establish the youth vendor list is implemented through the City
Department of Budget and Fiscal Services, Purchasing Division. An application is available
throughout the year for interested parties to apply to be considered a youth vendor. Included with
the application is the process and procedures to execute an agreement with the City.

3. Has the Local Area entered into contracts with institutions of higher education
or other eligible training providers to facilitate training of individuals for high-
demand occupations? If not, how is such training arranged?

The Local Area has listed as eligible training providers institutions of higher education
and other training programs. These institutions and providers follow the Eligible
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Training Program (ETP) application process of the Hawaii State Department of Labor &
Industrial Relations.

OWL is using the ETP process and has not entered into any separate contract with any education
agency. Training providers follow trends identified by labor market information and input from
businesses as well as feedback from OWL to ensure that training for high demand occupations is
offered. For example, healthcare is a high demand industry. Windward Community College is a
youth vendor specifically for Nurse’s Aide training, a high demand occupation.

D. LWIB Membership

Complete Appendix 2 and insert into your plan. Answer the next three questions
based on the table.

1. Describe the nomination process for appointing members to the LWIB. Are
there any members missing from WIA-designated categories? __ x_ Yes (in
process) No

As with all public boards and commissions, any citizen may apply to serve on a board.
Membership criteria is per the Workforce Investment Act of 1998.

One mandatory partner is in the process of being appointed — Hawaii State Department of
Human Services-Vocational Rehabilitation representative.

2. If yes, what are the categories and when are the new members anticipated to
be nominated to the LWIB?

Membership category: Mandatory Partner
Appointment in process. This means a person must be appointed via the City & County
of Honolulu’s Mayoral appointment process for Boards and Commissions.

3. If no, do you certify that the LWIB is in compliance regarding membership?
__X__ Yes No

4. Discuss any applicable changes to the local board structure (do not include
changes to specific individuals on the board). Attach a copy of your local
bylaws that reflect these changes. [20 CFR § 661.355]
Please see Appendix 11 for a copy of our by-laws.

E. Memorandums of Understanding (MOU), Resource Sharing Agreements and
Contracts

See attached MOU s with their Resource Sharing Agreements.
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1.

F.

L.

The WIA requires execution of a Memorandum of Understanding (MOU) between
the LWIB and each One-Stop partner concerning the operation of the One-Stop
delivery system. The MOUs may be developed as a single umbrella document, or
as singular agreements between the partners and the LWIB [20 CFR § 662.310(a)].

The MOUs should present in specific terms, member contributions and the mutual
methodologies used in overseeing the operations of the One-Stop system. Copies of
all MOU must be included with the plan modification. [WIA § 118(b)(2)(B); 20 CFR §
661.350(a)(3)(ii)]. The MOU must describe [WIA § 121(c)(1) &(2)]:

a.What services will be provided through the One-Stop system.

b. How the costs of services and operating costs will be funded, including cost-
sharing strategies. This is done in Resource Sharing Agreements.

¢.What methods will be used for referral of individuals between the One-Stop
operator and the partners.

d. How long the MOU will be in effect.

e.What procedures have been developed for amending the MOU.

f.

g. Other provisions, consistent with WIA, that parties to the agreement decide are
appropriate.

Are all components of each Memorandum of Understanding, Resource Sharing
Agreement and/or Contract for the Local Area up to date? If not, please itemize
and indicate when each will be updated.

Describe your Resource Sharing Agreements, including the agencies with which
you have agreements. Are there resource sharing agreements with all partners
who provide services to clients? Explain how the resource agreements contribute
financially to the operation of the One-Stop Center and its activities.

Use of Public Comments in Local Plan Development

Describe the process used to ensure public comment on and input into the
development of the Local Plan. Include a description of specific steps taken to
include input from members of businesses and labor organizations. Describe
how comments were considered in the plan development process. Include
evidence of the duration of the period for public comments. [WIA §118(b)(7)]

OWIB will use the exact same process used by the WDC. Drafts of the plan will be
made available on our website. As evidence of its duration, a print-out of the website
with its auto-date will be attached to the plan.

See Appendix 9 for copy of the Legal Notice and posting of Draft Local Plan at
owib@honolulu.gov

2. Summarize and include as an attachment public comments on the draft Local

Plan, particularly those that express disagreement with the plan. Please include
information on LWIB response to the comments. [WIA §118(c)]
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Required Appendices (Please check off each appendix)

X

. S

—

X

———

X

X

_X_

Appendix 1: Negotiated Levels of Performance — negotiated State goals
for Program Year 2012 were adopted by all local areas at a meeting on
February 14, 2013.

Appendix 2: Composition of Local Workforce Investment Board (LWIB)
Appendix 3: Current LWIB Youth Council roster

Appendix 4: Your current One-Stop consortium agreement

Appendix 5: Policy regarding Priority of Service for Low-Income
Individuals in the WIA Adult Program

Appendix 6: Policy regarding Priority of Service for Veterans and
Eligible Spouses

Appendix 7: List and attach all Memoranda of Understanding or other
contracts with partners and/or vendors. [WIA Section 118(b)(2)(B)]

Appendix 8: List and attach Resource Sharing Agreements with partners
at One-Stop Centers. (Please see Appendix 7. They are appended to each
MOU).

Appendix 9: Public Comments to Local Plan - None

Attach any public comments regarding the draft Local Plans, including those that
express disagreement with this Local Plan and information regarding the LWIB’s
actions towards addressing them.

Appendix 10: Disability Statistics

Appendix 11: Oahu WIB By-Laws

Appendix 12: Oahu WorkLinks Standard Operating Procedures
Appendix 13: Oahu WorkLinks Discrimination & Complaints Procedures

Appendix 14: Sunshine Law: Accessibility of board meeting minutes
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